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PE®EPAT

Texcr crop. 71, Tabn. 7, puc. 15.

CrpaTeriuie  ymOpaBliHHS, MapKETHHIOBAa  CTpaTeris, MapKETHUHIOBa
TUSTTBHICTh, €(EKTUBHICTh, MIANPUEMCTBO, IHTEPHET-TEXHOJOTIL, i KUTaTI3aIis,
BIPTYaJIbHUW PUHOK, IHTEPHET-MIANPUEMCTBA, IHTEPHET-TOPT1BIIS, KOHUENTYaIbHUH

IiAX1/, CTPIM-MAapKETHHT, BIpTyasi3allis.

Y numiomHiA poOoTi OakanaBpa MPOBEACHO JOCHIIKEHHS TEOPETHYHO-
METOJIMYHUX 3acajJ 3a0e3MeUYCHHS] KOHKYPEHTOCIPOMOXKHOCTI MiANPHEMCTBA Ha
OCHOBl MapKETHMHTOBHX CTpaTerid; JOCHIIJDKEHO MapKETHUHTOBY MiSTIbHICTH
OiIMPUEMCTBA Ha BIPTyaJIbHUX pUHKAX; IMPOBECJACHO aHali3 MapKETUHTOBOI
TISTBHOCTI  MIANPUEMCTB Ha 3acajax BIPOBAKEHHS I1HTEPHET TEXHOJIOTH;
BUSIBJICHO CIIO’KMBYI IEpeBarv MOKYIIIB HA BIPTyaJIbHUX PUHKaX Ta €(EeKTUBHICTh
BUKOpUCTaHHS  IM(dpoBOi  pekjaMu Ta ii  BINIMBY HA  IIJBUILICHHS
KOHKYPEHTOCIIPOMOXKHOCTI 00’ €KTY AOCIIIPKCHHS; 3alpONOHOBAHO BJIOCKOHAJICHHS
MapKETHHTOBOi CTparTerii 4epe3 BIPOBAKEHHS KOHIENTYaAIbHOTO ITAXOAY Ta

IHTEpHET TEXHOJIOT1H Y MApKETHHTOBY JISJIBHICTD MiIMPUEMCTBA.
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BCTVII

VY cydacHiil pUHKOBIA €KOHOMIIl MIJMPUEMCTBA 3MYILEHI THYYKO pearyBaTH
Ha MOJJIMBI 3MIHU 30BHINIHBOTO CEPEIOBHUINA Ta aJaNTyBaTUCSA N0 11 TEHACHIIIH,
1100 MOBHICTIO 33/I0BOJIbHUTH 3allUTH CIOKMBAUIB Ta MPOTUCTOATH KOHKYPEHTaM.
CtpiMKHii PO3BUTOK 1H(POPMALIIHO-KOMYHIKAI[IHHUX TEXHOJOT1H, 1udpoBizalis
€KOHOMIKH, 3pOCTaHHs IHPOPMALIMHOT KyJIbTYPH CIIOXKHBa4a NOTPeOye 301IbIIEHHS
OPUCYTHOCTI MIANPUEMCTB Yy BIPTYaJbHOMY MPOCTOPI Ta KOPIHHOI TpaHc@opMallii
METOJIIB Ta MNPUHOMIB MAapKETHUHTY, IO 3yYMOBJIO€ HEOOXIIHICTb KOPHUTYBaHHS
MapKETHUHTOBHX IJIAHIB I[0JI0 3JIy4eHHS HOBUX Ta MIATPUMKH ICHYIOUMX KIIIEHTIB.
BipryanbHi pUHKM HaJgalOTh HOB1 MOKJIMBOCTI JJIS TOPTOBUX MIANPUEMCTB, IO
BUSIBJISIIOTBCSL Yy JIOTIOBHEHHI TPAIUI[iIHHOTO MapKETHHTOBOTO IHCTPYMEHTAPIO
MEpPEKEBUMHU IHTEPHET KOMYHIKAaI[iIMUA Ta MpUHOMaMu IU(GPOBOTO MapKETHHTY,
BUKOPUCTaHHS HOBHUX CIMOCOOIB 300py iH(opmalii mpo CHOXHBYI IepeBar,
CIIPOIIICHHS O13HEC-TIPOIIECiB Ta MOJEIIOBAHHS PU3UKOBUX CUTYAIli.

VY cBoO1O Yepry, MapKkeTUHIoBe 3a0e3leyeHHs! MiANPUEMCTBA € HEBiJl'€EMHOIO
YaCTHMHOIO HOro (PyHKIIIOHYBaHHSA. 3a PaxyHOK CYy4YacCHOi CKJIQJHOCTI 1CHYBaHHS
PUHKY, TOCTIMHMX 3MiH, JWHAMIYHOCTI Ta 3arajbHOTO IIJBUIICHHS pIiBHS,
HEOOXITHUM CTa€ aHajdi3 MapKETHHTOBOi MJISJIBHOCTI BITHOCHO KOHKYPEHTIB,
NEePerisl II0YNX MapKETHHTOBUX 3aX0JiB, IOCTIMHE BTUICHHS Ta 3aCTOCYBaHHS
HOBHUX IHCTPYMEHTIB, sIKi € OLIbIIe e(PEeKTUBHUMU.

3amydeHHs IHTePHET TeXHOJIOT1H y MapKETUHTOBY JISIIbHICTD MiPUEMCTBA €
akTyabHUM TuTaHHsAM. CydacHI yMOBH TaHJEMIi BHUMAararoTh Bil MANPUEMCTB
BIIPOBA/PKCHHSI HOBUX CITOCO0IB KOMYHIKAIIIH 31 CIOKMBaYaMu. AKTYalIbHOCTI TeMa
Ha0yBa€ TaKOXX 3a pPaxyHOK CIIOCTEPEKEHb CTPIMKOTO 3POCTaHHS KUIBKOCTI
KOPHUCTYBadiB Mepexi [HTepHET MIOPIYHO Ta JMOCTYIMHOCTI IHTEPHET IHCTPYMEHTIB
JUIS KOJKHOTO TIAIPUEMCTBA, HaBiTh 3 OOMEXKEHUM OFOIKETOM Ha MapKETUHTOBY
TISTBHICTD.

TeopernuHi, mNpakTUYHI 1  METOAOJIOTIYHI  acmeKkTu  (popMyBaHHS
MapKeTHHTOBOI  CTpaTerii MiANPHEMCTBA PO3TISJANKMCS y Tparsdx TaKuxX

BITUM3HSHMX Ta 3apyOLKHUX BUEHUX ekoHoMmicTiB sik: ['. B. Anpoxun, JI. B.
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banabanogsa, JI. 1. Bymyesa, B. JI. I'eBko, }O. A. [laiinoBcbkuid, €. B. KpukaBchkuii,
I1. T'. IlepepBa, B. B. Py6an, M. A. Oxnannep, T. II. Janubko, [. K. dxaiin, @.
Kotnep, JI. B. fmok, C. M. Innsimenko Ta iH.

Meroto auIIIOMHOI poboTH OakamaBpa € 3MICT Ta Mmpoiecu (HopMyBaHHS
MapKEeTUHIOBOi CTpaTerii MiANpUEMCTBA Ha 3acajax BIPOBAIKEHHS IHTEPHET
TEXHOJOTIA Ta po3poO0Ka NPaKTUYHUX  PEKOMEHJAlId  [I0JA0  PO3BUTKY
MapKETUHTOBOI JISJILHOCTI MANPUEMCTBA.

3aBmaHHSIM  POOOTHM €  BHWBYCHHS  TCOPETUYHO-METOAMYHHMX  3acajl
3a0€3MeUYCHHS] KOHKYPEHTOCTIPOMOXKHOCTI MiIMPUEMCTBA Ha OCHOBI MAapKETUHTOBUX
CTpaTerii; AOCTIIKEHHSI MapKETUHIOBOI J1SUILHOCTI MiMPUEMCTBA Ha BIPTYaJIbHUX
pUHKaX; aHali3 MapKeTHMHTOBOI  JISVIBHOCTI  MIANPUEMCTBA HAa  3acajax
BIIPOBA/KCHHS IHTEPHET TEXHOJIOTIH; JOCIIPKCHHS CIIOXUBYHMX IepeBar MOKYIIIIiB
Ha BIPTyaJIbHMX PHHKaX Ta ¢(EKTUBHOCTI BUKOPUCTaHHS HHU(PPOBOI pekiaMu Ta ii
BIUIMBY Ha MIJBUIIEHHS KOHKYPEHTOCHPOMOXKHOCTI 00 €KTYy JIOCHIJKEHHS,
BIOCKOHAJIEHHS MAapKETUHIOBOI CTpaTerii MiANpUEMCTBA B I1HTEPHET NPOCTOPI;
BIIPOBQ/PKEHHA  KOHIEMNTYaJIbHOIO  MIAXOAY Ta  IHTEPHET  TEXHOJOTIH Yy
MapKETHHTOBY JISJIBHICTD MIAMPHUEMCTRBA.

O06’eKTOM JOCIIIKEHHSI € TPOIeC PO3BUTKY MapKETUHIOBOi MiSIIBHOCTI Ta
dbopmyBaHHS ePEeKTHBHOT MAPKETUHTOBOT CTpATETii MiAIPUEMCTBA.

[IpeameromM MOCTKEHHS € TEOPETUYHI, METOJAWYHI Ta MPUKIAJTHI ACIEKTH
dbopMyBaHHS MapKETWHTOBOI CTpaTerii MiAMPUEMCTB Ha 3acafax BIPOBAKEHHS
IHTEpHET TEXHOJIOT1..

[IpakTyHa 3HAYYHIICTH IS MIATPUEMCTBA TOJIATAE y TOMY, IO OTPHUMAaHi
pe3ynbTaTh  Ta  PO3pOOJICHI  pEeKOMEHJalii CTAaHOBIATH 0a3y  pPO3BHUTKY
MapKETUHTOBOI JISUTRHOCTI MIAMPUEMCTBA Ha 3acajaXx BHUKOPUCTAHHS IHTEPHET
TEXHOJIOT1H

MeTo0oTI4HyY OCHOBY JOCIIKEHHS CKJIAIal0Th 3aralbHONPUAHATI HAYKOB1
METOJIM TI3HAHHS , a caMe: CIIOCTEPE)KCHHs, MOPIBHSAHHS, a0CTparyBaHHs, aHaI3,
CHHTE3, I1HAYKIIA, JIEAyKIlisd, MOJACIOBaHHSA. B 0CHOBY mocnimkeHHs Oyiio

MMOKJIaAE€HO A1aJIEKTUYHUI METO/ MI3HAHHA Ta CUCTEMHUHN ITIIXI1T.



[HpopmaniiiHOO 0a3010 JOCHIIKEHHS CTajld 3aKOHM YKpaiHW, YyKa3u
[Ipesunenta Ykpainu, noctaHoBu KaOinery MinicTpiB Ykpainu, nani Jlep:xaBHOi
CIIy’)kOM CTaTUCTUKU YKpaiHu, Marepianu (PIHAHCOBOI Ta CTATUCTUYHOI 3BITHOCTI
MIAIPUEMCTB, HAYKOBI JOPOOKHM BITUM3HSHUX Ta 3apyODKHUX BUEHUX, MOHOrpadii,
NepioJInyH1 BUJIAHHS, 3BITH, pPE3yJbTaTH aHKETHUX OMHUTYBAaHb €KCIIEPTIB, a TaKOX
BJIACHI1 TOCJIPKEHHS.

Po6ora BkitOYae BCTym, 3 pO3JUIM, BUCHOBKH, CHMCOK BHKOPHUCTAHHUX
JoKepen. 3aranpHuil  o0car pobotm — 71 cropinka. Mictute 7 TaOIuUI,

15 pucyHKiB, CIUCOK BUKOPUCTAHUX JHKEpEN Haliuye 57 HalMEHyBaHb.



PO31I 1
TEOPETUYHO-METOAWMYHI 3ACAJIM 3ABE3IEYEHHS
KOHKYPEHTOCITPOMO>XHOCTI HIATTPUEMCTBA HA OCHOBI
MAPKETUHI'OBUX CTPATEIA

1.1. CyTHiCTh MapKETMHIOBOI JISJIBHOCTI MIINPUEMCTBA B Ipolieci (popmyBaHHS
CTpaterii pO3BUTKY Ta XapaKTepucTUka (pakTopis, 110 Ha HET BIUIMBAIOThH

Ha cporogHimHbpoMy eTami pPO3BUTKY EKOHOMIKHM CTAHOBHIIE JOCTaTHBHOI
KUTBKOCTI OpraHizaiiil XapakTepH3ye€TbCsl BHUCOKMM pIBHEM HEBU3HAYEHOCTI Ta
BIJICYTHICTIO CTA0LILHOCTI, SIK IIOJ0 30BHIIIHBOTO CEPEOBUINA MIAMPUEMCTBA, TaK 1
y BHYTPIIIHbOMY cepenoBuilli. [lpu nepexoii 10 pUHKOBUX BIIHOCHH MiITPUEMCTBO
3MYIIIEHE PO3pOOJISITH MApKETHHTOBI CTpaTerii CTIMKOCTI Ta PO3BUTKY, SKI
J03BOJIMIIA TIPUCTOCOBYBATHUCS 0 YMOB, 1110 TIOCTIHHO 3MIHIOIOTHCSI.

3a ocTaHH1 pOKH po3poOKa MApKETHHTOBHUX CTpaTerii Ha0yBa€e BCe OULTBIIOTO
3HAUEHHSA [UJI TMIANPUEMCTB. bBYyKBaJlbHO KUIbKa POKIB TOMY CTpaTeriyHHM
MapKETUHT SBJISIB COOOI 3arajdbHUN HAOpSIMOK pOOOTH KOMIIAHIi, SIKHi
Opi€eHTOBaHMN Ha MaiOyTHI MOjii Ta Ha peakIilo IO BiIHOMIEHHIO 10 3MiH
30BHIIIHBOTO cepepoBuina. OIHUM 13 OCHOBHHUX I1HCTPYMEHTIB CTPaTETidHOTO
yIOpaBIiHHA € MapKeTHHroBa ctpateris. OcTtaHHIM dYacoMm Oarato yBaru OyIo
OPUIIJICHO BYEHMMH YKpaiHW pO3TIsAy MUTAaHHS CYTHOCTI TOHATTA CTpaTerii
MapKETHHTY.

OcHoBHa MeTa cTparerii - NIATPUMAHHS PO3BUTKY I1HTEIEKTYalIbHOTO
PO3BUTKY  TEpCOHaNly, CHIBpOOITHHKIB  Oprasisaiii, = pO3BHTOK  TIPOIECY
BUPOOHHUIITBA, 30IBIIICHHS] ACOPTUMEHTY SIKICHUX TOBapiB Ta MOCIYT, BUX1J HA HOBI
pUHKH, 301TBIIIEHHS 30yTy Ta Ha 3aKiHYCHHS - €()eKTUBHA MISUTbHICTD MiIITPUEMCTBA.

MapKkeTHHTOBI CTpaTerii MPUITYyCKAIOTh:

— CTBOPEHHS TOBApIiB, IO 33J0BOJLHSAIOTH CIIO’KHMBAYIB;

— MO3UI[I0HYBaHHS TOBapPiB ISl IEBHUX CETMEHTIB;

— CTBOPEHHS €()eKTUBHOTO MAaPKETHHTOBOTO KOMILJIEKCY.

Pi3H1 opranizaiiii MO>XyTh MaTH pI3HOMaHITHI CTpaTErivH1 idi:
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— 3afHATH TICBHY YaCTKY PUHKY;

— OTpUMATH MEBHY CyMYy MPUOYTKY;

— JIOCATTH TIEBHOTO PIBHS PEHTA0ENbHOCTI 3a HAWBaXJIMBIIIMMH TpyHamu
TOBApiB, a TAKOXK PIBHSA PEHTAOEIbHOCTI TOLIO.

MapkeTuHroBa cTpaTerisi HalllJieHa Ha MOIIYK MOTEHIIIHOro crnoxuBaya abo
KITIEHTa Ta TEOPETHYHOTO OOCATY MpOAaxy, a TaKoXX OTpUMaHHs TepeBar Haj
KOHKypeHTamu. Ci 3a3HauMTH, IO Yy TMEPCIEeKTHBI BaXKO pPO3MEXKYBATH
MapKETHHTOBI1 1Tl ¥ MEeTH Oe3MocepeHbO caMoi OpraHizailii, y 3B'SI3Ky 3 TUM, 110
TICHO B3aeMonoB's3aHi [13].

Buxonsun 3 I1Oro, 4acTO OCHOBHOIO METOIO OpraHi3aiii € OTpHUMaHHS
MaKCUMaJIBHOTO MPUOYTKY 3aBASKW 30UIbIIEHHIO YacTku puHKY. 11106 3'sicyBatn
aiiicHe ctaHoBUIE (ipMH HAJl PUHKOM MOCIYT 1 TOBApiB Y MEBHUN MPOMIXKOK 4acy,
HeoOX1IHO mpoaHanizyBatu curyaiii. O6'ektamu aHanizy OyAyTh, SIK 30BHIILIHE, TaK
1 BHYTpIIIHE CEpEeOBUINE. 3aJeKHO BiJi BU3HAYEHHS OCHOBHUX MapPKETUHTOBHX
ctpareriii, SWOT-ananizy, cuTyaliiHoro asainizy — Oynae 3MiiiCHeHO BHUOIp
MapKETUHTOBHUX CTpaTerid. I Tomy HEOOXiHO pO3pOOUTH MapKETUHTOBUM IUIAH,
KyJH BXOJSTh TIEBHI TEPMIHU BUKOHAHHS, PECYPCH Ta 3aXOIH.

ITix gac BuOOpy KOHIIEMIli pO3BUTKY OpraHizailii moTpiOHO 3BEPHYTH yBary
Ha TIPUHIUIIM, 10 BIUIMBAIOTh HAa (POPMYBAaHHS CTpaTerii MapKeTHHTY, 3 SKHX
BUpIIIAJIbHE 3HAYCHHS MAIOTh:

— TMOCTa4YaJIbHUKH, K1 3a0€3MeUyI0Th OpraHi3aiilo HeOOXiTHUMH pecypcamu
JUIS BAPOOHUIITBA, CEpe/l AKX MOTPIOHO 3HAWTH TaKWX, XTO TOTOBUM HAJIATH KpaIly
AKICTh 32 MEHIITY I[IHY;

— MOCEPEAHMKH, K1 OLIHIOIOTh CBOi OCTYTH 3a IIHY, 1110 33JJ0BOJIbHSIE;

— TEXHOJIOTIYHWUW aHadi3 Tpolecy BUPOOHUIITBA Ta BHUKOPUCTAHHSA Ha
MPaKTHIlI OCTAHHIX TEXHOJIOT1H;

— COIliaJIbHI Ta €KOHOMIYHI (haKTOPH, 3a SKUX MOTPIOHO BpaxyBaTu MOTpeOU
PUHKY Ta TMOJITUKY I[IHOYTBOPEHHS BHUPOOJIEHOT NPOJYKIIT Ha MiJNPUEMCTBI.

30kpema BiJl IbOT0 YNHHHUKA 3aj1eKaTUME LIHOBA CTPATETis, sIKy 00epe opraHizaiis;



11

— amapaTHI pecypcd, a TaKOX MOXIHMBOCTI O€3MO0CepeaHbOr0 CaMoro
MIAIPUEMCTBA;

— OCHOBHA KOHIIEIMIIisl, oOpaHa oOpradizaili€lo, ii METH, 1 HaBiTh CIIOCOOU
peanizaiiii.

CborogHi HEOOXiIHO CTBOPEHHS OpPIEHTOBAHOI PHUHKY Ta €(pEeKTUBHOI
OpraHizaiiiHO-yIpaBIiHChKOI CUCTEMH, 1 HaBITh HA PO3MOJALI BIAMOBIAHO /10 I[LOTO
pecypciB  ympaBmiHHA. [Hakmie  BHUCIOBIIOIOYHCH, CTPATEril0  MapKETHHTY
pO3IJIAIal0Th, SIK B3aEMO3AJICKHY €IUMHY CHUCTEMY Oprasizauii poOOTH BCHOTO
nianpueMctBa. Ilpu Bu3HaueHHi Ta (OpPMYBaHHI CTpaTerii MapKETHUHTY
HiANMPUEMCTBA, CTIOYATKy O€pyTh /10 YBaru JaHi YOTUPHOX Pyl OCHOBHUX (PaKTopiB.

1. TermeHtii 3pocTaHHS MOMUTY Ta 30BHIITHHOTO CEPEIOBHUINA MAPKETHHTY:

— CHCTEMa PyXy TOBapIB;

— peryJIIOBaHHS MPaBa;

— MOTpeOu CIIOKUBAYIB;

— MOMUT Ha PUHKY;

— TEHJEHIII] B OCOOJMBHUX AUIOBUX KOJIAX;

— TEpUTOPIs, HA AKIH PO3MIILIECHO MiAMPHUEMCTRBO.

2. TlonmoxeHHST Ta OCOOJHMBOCTI KOHKYPEHTHOTO CYIICPHHIITBA Ha PHUHKY,
OCHOBHI MIMIPUEMCTBA-KOHKYPEHTH Ta CTPATEridyHl BEKTOPH iX AISILHOCTI 3aBISKH
MOHITOPHHTY. MOHITOPHUHT - II€ TIOCTiHHE BIICTEXKEHHS CUTYaIlil, 1110 Bi10OYyBarOThCS
Yy 30BHIINIHBOMY CEpPEJOBHINI, W00 3a3JalieTiab MONEPESAUTH BIIXWUJICHHS 3a
OCHOBHUMH NapaMeTpaMu. [Hakiie BUCIOBIIOIOYNCH, MOHITOPUHT - II€ CBOTO POy
KOHTPOJIb TPOTSITOM YCHOTO TPOIECY MiSUTBHOCTI, BHUSBJICHHS IUHAMIKH Ta PIBHS
po3BUTKY. Po3yMiHHA, y cTaHi mepeOyBae MpolEeC, OMHC HOro CTaHy J03BOJISE
YCIIIIHO BCTAaHOBUTHU TEPCHEKTUBU PO3BUTKY B3a€MOBITHOCHH KOHKYPEHTIB Ha
eTari, KOJIH L1 B3aEMHUHU JIMIIE TPOTHO3YIOTHCS.

3Bifick y MJIarHOCTHUINl ICHY€ TPU KJIacH METOMIB 3AIMCHEHHS MPOTHO3Y:
MOJICTIIOBAHHS, EKCTpaIoJiAllis Ta eKcrmepTHa omiHka. [IporHosyBanHs 3a
JIOTIOMOTOI0  €KCTPAMNOJIALii IPYHTYETbCS Ha TMOIIUPEHHI BUSBICHUX Y MUHYII

nepioau TEHIEHIIH Ha 1mepioj Yy MalWOyTHboMmy. BukopuctoByeThbes st
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PO3paxyHKIB JMUHAMIKM PUHKY Ha MEPCHEKTUBY, a TaKOX [l TOTO, MO0 OI[IHUTHU
HMOBIPHICTb 3MiH KOHKYPEHTHOI'O 30BHIIIHBOI'O CEPEOBUILA.

3. Pecypcu ympaBiiHHS Ta MOXJIMBOCTI camoro mianpueMctBa ((piHaHCOBI,
TEeXHIYHI, 1H(GOpMaIliifHi, HAYKOBl TOIIO), BCTAHOBJEHHS CWJIBHUX SKOCTEH Y
KOHKYPEHTH1i 60pOThHOI.

4. Konueniist TOro, ik po3BUBATUMEThCS HIANPUEMCTBO, HOro MaciutabHI
3aBJaHHA Ta LUl JISTIBHOCTI y HAMBaXKJUBIMMX cTpaTeriyHux cermentax. Ille
omHUM (HaKTOPOM, SKHH BIUIMBa€ Ha TE€, SKY CTPATETil0 MapKETHUHTY BHUOEpE
MIAMPUEMCTBO, BBAXKAETHCS 3/IaTHICTh KOMITaHIl aJanTyBaTH CBOIO JISJIBHICTH Ta
OPUMHSTI PILICHHS 0 3aMUTIB IHIUBIIyalIbHUX MMOKYIIIIIB.

[Ipouec 3a sKUM 3OIACHIOETHCS MAPKETHHTOBA MAISUIBHICTH SIBIISE COOOIO
YITKUN HAO1p Jii:

- JeTaJbHUM aHaji3 AISUIBHOCTI MiJNPUEMCTBA HAa PHUHKY, MOXJIMBOCTI Ta
3arposu;

- BU3HAYEHHS MOXKJIMBOCTEN PO3BUTKY Ta MOCTABIEHHS METH;

- TOBHE MPEJCTaBICHHS CHUTyallli HA PUHKY Ta BU3HAYEHHS MOTEHIANY
IiATIPUEMCTBA;

- BU3HAUEHHS ONTHUMAJIBHOI CTpaTerii, 1o 3a0e3MeunTh HAPOIIYBaHHS
HoTeHIiany manpuemctsa [4, ¢.261].

ko po3rasgaTd HanpsSMH YIPaBIiHHS MapKETHMHTOBOK ISUIBHICTIO, TO
BOHH 3JIICHIOIOTBCS Y 3 €TaIlu:

- BU3HAYCHHS TMIO3WIIIIOBAHHS TMPOJAYKTY Ha PHUHKY, TOOTO BHU3HAYCHHSI
komIutekc-mMapkerunry (Product, Price, Place, Promotion);

- 3a0e3nedyeHHs eheKTUBHOI pOOOTH CITYyKO MapKETHHTY;

- HaJaro/pKeHHS POOOTH BHYTPIIIHHOTO MAPKETHHTY.

BusnauuBmm HampsiMa ympaiiHHA Oyia Oyino cpopMOBaHO MOJENb, IO
SBJISIE COO0I0 KOMIUIEKC 1HCTPYMEHTIB, METO/IiB, TOBHOTH 1H(MOpPMAIIil Ta yCIIITHAM
YOpaBIIHHSIM 30BHIIIHHOTO Ta BHYTPIIMIHHOTO MApKETHHTY, 110 3a0e3neyaTh

e(eKTUBHY MapKETUHTOBY JIsUIbHICTD MiApueMcTBa [5, ¢.344].
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3a3Buuail BHYTpIMIHIA MapKETUHT CHPSAMOBYETHCS TEpII 3a BCE Ha TOII
MEHEKMEHT Binauly, Tak BBaxae 1 @. Kornepa. Takox aBTOp y CBOIX Hpansx
BHU3HAYMB, 10 CaMe€ 3aB/SKH BHYTPILIHbOMY MAapKETHHIY Bi10yBa€eThCs 00’ €AHAHHS
BCIX MiIpo3aiiB mignpuemcTsa [5, c. 39, 40, 42].

[ niiicHO, HE MOKHA HE TOTOJAUTHUCS 3 IIIEI0 TYMKOIO, 1110 CaMe SIKIIO JOHOCUTH
IIJII Ta 3aBAaHHS JJI1 BCHOTO MIANPUEMCTBA B IIJIOMY, MOXJIMBO 3a0€3MEUCHHS
e(eKTUBHOT pOOOTH OKPEMHX MITPO3A1IIB.

3arajoM, SKIIO MpoaHaI3yBaTH Cy4acHI MPUHUUIM MapKETUHTY, TO
HAWTOJIOBHINIO METOIO - € paHillle 3a KOHKYPEHTIB BU3HAYUTH MOTPEOW PUHKY Ta
3aJI0BOJIBHUTH 1X TTOBHOIO MIPOIO, 32 PaXyHOK 4Oro 30UTbLIYBaTH CBii MOTEHINAN Ta
BUTIEPE/DKATH KOHKYPEHTIB Ta HaBITh 3aIIUTH PUHKY Ha JEKiJIbKa KPOKiB BIEPE/.

Hapaszi mpu ympaBiiHHI MapKETHHTOBOIO JIISUIBHICTIO 3aCTOCOBYETHCS
NPUHIIMIT TPOTPAMHO-IIUILOBOIO YIPABIIHHS, BEJCHHS 1HHOBAIIWMHOI AISUTBHOCTI Ha
HiAIPUEMCTBI, 3a0€3MeueHHs] HAsBHOCTI aKTyabHO1 1H(popMaIlii mpo KOHKYPEHTIB,
CUTYyaIlii Ha PUKY, HOMUT Ha MPOAYKT MISUTBHOCTI mianpueMcTBa Ta iximre [5, ¢. 80-
82].

TakuMm 4YMHOM, MOCTIMHO aHANI3YIOYW MIIXOAW MApPKETHHTOBOI MisUTBHOCTI,
HIATPUEMCTBO 3aBXKAM 3HAXOJAUTHUMETHCS Y TPEHJI, BHU3HAYAIOYU TIEPIIOYEProOBi
3aBJaHHS  BPaxXxOBYIOUM  KOHKPETHE  MIANPHEMCTBO  OCOOJMBOCTI  HMOro
(GyHKITIOHYBaHHS Ha PUHKY.

Takoxx HeoOXigHO Opath a0 yBard (aKTOpU BIUIMBY HA MapKETUHTOBE
CEpelloBUIIE SIKI MOXYTh OyTHM SK 30BHIIHIMA Tak W BHyTpimHIMH. Came
BpPaxoBYIOUH I1i (DaKTOPU MOJIHA KOPETYBATH MISIIbHICTD B 3QJICKHOCTI BiJ CTYIICHS

iX BIUIMBY Ha MiMPUEMCTBO.
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MapKkeTuHIoBe CepeloBULIE MOAUIAIOT, Ha BHYTpIIIHE Ta 30BHIIHE (Puc

1.1).

MapxkeTHHroBe cepe1oBUILE

/\

MakpocepenoBuiie MikpocepenoBuiiie

30BHIIIIHE BuyTpimne

Puc.1.1 MapkeTuHroBe cepe1oBUIIE MiIMPUEMCTBA

30BHIIIHE CEPEAOBUIIE MOAUISIOTH HA MaKpO- Ta MIKPO- . Y 30BHIIITHBOMY
CEPENIOBHUIII 3HAXOMATHCSA BCi (DAaKTOPH Ta SBWINA, sSKi 3HAXOMATHCS 33 MEKAMH
HiAIPUEMCTBA. A Yy BHYTPIIIHBOMY, BIAIMOBIIHO, BC1 (pakTOpH, 110 NIepeOyBalOTh y

Mexax mignpuemctsa (Puc. 1.2).

[TinmpuemcTBO
MakpocepenoBuiie MikpocepenoBuiiie
- IOJIITUYHI (paKkTOpH; - IOCTaYaJIbHUKH,
- MpaBoBi (haKTOPH; - IOCEPEIHUKH;
- COLaIbHO-€KOHOMIYHI; - KJICHTH;
- BUKOPUCTAHHS CY4aCHUX - KOHKYPCHTH,
TEXHOJIOT'1H; - KOHTaKTHI1 ayIUTOPii.
- nemorpadiuHi haxkTopu;
- MPUPOTHO-KITIMAaTHYH1
YMOBH.

Puc 1.2. B3aeM03B’ 30K MIAMTPUEMCTBA 3 MAKPO- Ta MIKPOCEPETIOBUIIIEM

TakuM YMHOM, MapKETHHTOBA MISJILHICTD € BaXKJIMBOIO CKJIAJIOBOIO YCITIIITHOTO
(YHKIIIOHYBaHHSI BChOrO MIANPUEMCTBA, TaK SIK camMe 3a JONOMOIrol Hel

BHU3HAYATHCSI OCHOBHI BEKTOPU PO3BUTKY, 30UpaeThca 1HPOpMAIid MPO MPOIYKT,
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CIIO’KMBAYIB, Ta iX nepeBaru. Ha MapkeTUHIOBY A1SUIBHICTh BIUIMBAIOTH SIK 30BHIIIHI
TaKk 1 BHYTpIIHI (AKTOPH, MO MOXYThb OYTH CHOPHUYMHEHI 30BCIM PIZHHUMHU
CUTyallisIMH, SK JAeMOrpaiuHUMHM 1 TPUPOAHUMH Tak 1 piBHEM Kamiikamii
CHiBpOOITHHKIB.

ToMy, mianpueMcTBY HEOOXITHO MPUCTOCOBYBATHUCS HABITH J0 HAWTIPIINX
YMOB, 1110 3a0e31euye 30BHIITHE CEPEAOBUIIE, YUM Kpallle MApKETUHTOBA JAISTIbHICTh
Oyne cripusiti e(eKTUBHOMY 3POCTAHHIO MIAMPUEMCTBA BPaXOBYIOUM BCl TOHKOIII1
HasiBHUX YMOB, THUM Kpaule 1 cTaOulbHilIe HiANpueMCTBO Oyzae cebe mouyBaTH y
JIOBrOCTPOKOBI mepcrnekTuBl. TakoX MiANPUEMCTBA MOXYTh 3aliMaTh AaKTUBHI

MO3UIIIT 010 3MIH IIUX YMOB, ajie KpiM IIPUPOIHIX.

1.2. XapakTepucTHKa IpoIecy po3poOKH MapKETHHTOBOI CTpaTerii miAnpHeMCTBa 3
ypaxyBaHHSAM IHTEPHET TEXHOJIOT1H

CrpareriyHe TuTaHyBaHHSA - IIe TIpoliec pPo3poOKM Ta peanizarlii ctparerii
iAIPUEMCTBA Y MaWOyTHROMY Ha OCHOBI MPOTHO3YBaHHS 3MiHU IapaMeTpiB
30BHIIIHBOTO CEPEJOBHINA, BU3HAYCHHS MPIOPUTETHUX HAMPAMKIB PO3BUTKY Ta
METO/IB €(PEKTUBHOTO BUKOPHUCTAHHS CTPATETIYHUX pecypciB. BoHO opieHTye Ha
3MIHM Ta HOBOBBEJICHHSI, iX CTUMYIIIOBAaHHS, 3aCHOBAaHE Ha JiAX, [I[0 BUMEPEIHKAIOThH
3MIHM YMOB HAaBKOJIMIIIHBOTO CEPENOBUINA, M0 TependayaloTh pU3HKUA Ta
BJIOBITIOIOTh MOKJIMBOCTI TPUCKOPEHHS PO3BUTKY MIANPUEMCTBA.

[Ipomec cTpareriyHOrO TMUIAHYBAaHHA Ha MANPHEMCTBAX BKIIOYAE 3AIMCHEHHS
B3aeMoNOB's13aHUX QyHKIIN (puc. 1.3.).

MapkeTtuHroBa cTpaTeris oOpraHizaiii o3Ha4a€ pO3pOOKY CYKYHMHOCTI
[ITHOBUX YCTAHOBOK, SKI OyAyTh 3HAYyIIMMH JJIS BCIET OpraHizailii 3araiom.
WneTbest mpo MoOyIOBY CTPYKTYPH Iijlell Ta BH3HAYCHHI METOMIB X JOCATHEHHS,
AK1 CIIPSIMOBYBAaTUMYTh BCIO MAPKETHHTOBY JISUTHHICTh OpPTaHI3aIlii i TOCATHEHHS

Hale(hEKTUBHIIIIOTO PUHKOBOTO PE3YIbTATY.
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OyHKIIIT polIecy CTPATEriyHOro MJIAaHYBaHHS HA MiANPHUEMCTBI

Bu3HaueHHs JJOBrOoCTPOKOBOI CTpaTerii, OCHOBHUX i/1€aliB, IUICH Ta
3aBIAaHb DOIBUTKV TTATINUEMCTRA

A 4

CTBOpEHHSI CTPATETTYHUX TOCIIONAPCHKUX MIAPO3AUTIB Ha MiANPHEMCTBI

A 4

OOrpyHTyBaHHS Ta YTOUYHEHHS OCHOBHUX IIUIEH TTPOBEICHHS
MapKETUHTOBUX JOCTIIKEHb PUHKY

3NIMCHEHHS CUTYAaIliifHOTo aHai3y Ta BUOIp HApsIMy EKOHOMIYHOTO
RnocTanAs hinvmu

A 4

Po3poOka 0CHOBHOI cTpaTerii MapKeTHHTY Ta YKPYIIHEHE IUIaHyBaHHS
BUPOOHUIITBA Ta peaizaiii
IPOYKILIi

Y

Bubip TakTuku Ta yroyHeHe TUTaHYBaHHSI CIOCOO0IB Ta 3ac00iB
JOCATHCHHA ITOCTABJICHUX 3aBAdHb

A 4

KoHTposb Ta OI1iHKa OCHOBHUX Pe3yJIbTaTiB, KOPUT'YBaHHS 00paHOi
cTparerii Ta croco0OiB 1i peanizaiii

A 4

Puc. 1.3. ®yHkIii nporiecy cTpaTeriqyHOro IiaHyBaHHS Ha MTATPUEMCTBI

Ha po3pobky Ta peamizamito MapKETHHTOBOi CTpaTerii BIUITMBAIOTh Taki
dakTopwu, fK:

- TOTIBKOBI pecypcH oOpraHizamii, a TaKOXX MOXJIMBOCTI IOJAJIBIIOr0 iX
pUI0aHHS;

- CUTYaIlisl Ha pUHKY, [0 BU3HAYa€ KOHKYPEHTHE CEPEIOBUIIIE, a TAKOXK 00CST
MOTINTY;

- BHYTpIIIIHI PECYPCH, SIKi JO3BOJISIOTH HAPOIIYBaTU 00CATH BUPOOHUIITBA UM
po3mmproBaTH chepy MiSITLHOCTI;

- B3a€MO/Iis 3 KOHTPareHTaMH;

- aHaJITHYHI 3710HOCTI KEpIBHHMKA, SKI JO3BOJSIOTH NMPABUILHO BU3HAYHUTH
HaMpsMOK JISTbHOCTI.

Y 3aranpHOMY BUIUISIII  NPOLEC PO3POOKM MAapKETUHIOBOI  CTparterii

MIAIPUEMCTBA BKIItOYae HacTynHi etanu (Puc.1.4.).
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1. Buznavenns micii 6. Bubip MapkeTHHTOBO{
nignmpuemcTBa (Qipmu) cTparerii
2. @opMyItoBaHHS IUIEH Ta 5. Po3poOka Ta aHaii3
3aBaHb (DYHKI[IOHYBaHHS CTpAaTeriuHuX aJTbTCPHATUB
HiAMPUEMCTBA

3. AHaui3 Ta OI[iHKa 4. Anaini3 Ta oliHka

30BHINIHBOTO CEPEIOBHUIIA :> BHYTDIIIHBOT CTPYKTYpPH
MiIIPUEMCTBA

Puc. 1.4. IIpouec po3poOKy MapKeTUHIOBOI CTpaTErii MiANPUEMCTBA

CrpareriyHe IUIaHYBaHHS € HaWBAXKIMBINIOW (QYHKIIED CTPATET1YHOTrO
yIPaBIIiHHS.

Po3ristHeMo OCHOBHI CKJIaJIOB1 CTPATEr1YHOTO TJIAHYBaHHS.

1. Busnauenns micii mignpuemctBa. CtpareriyHa Micis MiINMPUEMCTBA Mae
3HAYECHHS SIK JJIsI BHYTPINIHBOI, TaK 30BHIIIHBOI cdep MIUIBbHOCTI . YcepeauHi
HiAIPUEMCTBA HOTO SICHO copMyIbOBaHa CTpaTeriyHa Micis Jae TepCcoHaTy
PO3YMIHHS IIiJIed Ta JOloOMarae B BHUPOOJCHHS €IMHOI MO3MIlii, IO CHpHUsE
3MIITHEHHIO O13HEC-KYJIBTYpH, HOTO YITKO PO3po0JIeHA CTpaTeriyHa Micis CIpuse
3MIITHEHHIO IIJIICHOTO 00pa3y
MIATPUEMCTBA Ta CTBOPEHHS WOTO HEMOBTOPHOTO IMIIKY, TOSCHIOE, SIKY
€KOHOMIYHY Ta COIllaJIbHY POJIb BOHO TIparHe rpaTH 1 SKOTO CHPUUHATTA 3 OOKYy
MOKYTI[iB BOHO JIOCSTAE.

2.®opmynoBaHHS LJIeH Ta 3aBaHb (QYHKIIOHYBaHHS minnpuemctsa. Llimi Ta
3aBJaHHS TIOBHHHI BiJOOpakaTH piBEHB, KW HEOOXITTHO BUBECTU ISIBHICTH 3
0o0CITyroByBaHHS CIOKHMBaviB. J[OBroCcTpOKOBi IIili TMOBWHHI BiATOBITATH Micii
MIATPUEMCTBA, @ KOPOTKOCTPOKOBI - JOBTOCTPOKOBHUM. 3 TOUKH 30PY
TEXHOJIOT1i OOIPYHTYBaHHS WUIEH, allOPUTM iX CTPYKTYypH3allli BKJIIOYAE YOTHUPHU
MOC1A0BH1 CTaIIi:

- BUSIBJICHHSI Ta aHaJIi3 TEHICHI(IA Y 30BHIIIHLOMY CEPEIOBHIIII;
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- BCTAaHOBJICHHS KIHIEBUX LUIeH Qpipmu;
- moOynoBa iepapxii HiIeH;
- BCTAHOBJICHHS 1HAUBIIYAIbHUX (JIOKAJIBHUX) ILIEH.

3. Amnamiz Ta OIHKAa 30BHIIIHBOIO CEpeloBUIIA. AHaJI3 30BHIIIHBOTO
cepeoBulIa nepeadavae TOCHIKEHHS ABOX 1i KOMIIOHEHTIB: MaKpOCEpEI0BUIIA Ta
MiKpocepenoBuilla  (cepenoBuilia  0e3MocepeTHbOro  OTOYEHHsA).  AHai3
MaKpOOTOYCHHS BKJIOYAE BHUBYCHHS BIUIMBY (IpMy TakuX KOMIIOHCHTIB
CepelloBHINa, SK: CTaH CKOHOMIKH, MPABOBE PETYIIOBAHHS, TOJITUYHI IPOIIECH,
MPUPOTHE CEPEIOBHIIE Ta PECYpPCH, COIiabHE Ta KyJIbTypHE CKIIAJIOBi CYCIIbCTBA,
HAyKOBO-TEXHOJIOTIYHUN piBEHB, 1HPpacTpykTypa Toio. Cepeny 0e3mocepeaHbOro
OTOYEHHS MIANPUEMCTBA, TOOTO. MIKPOCEPEJAOBHINE MiANPUEMCTBA CKJIQJAalOTh Ti
YYaCHUKH PHUHKY, 3 SKHMH Y TWINMPUEMCTBA CKJIAJIAIOThCA TPSIMi BITHOCHHH:
NOCTayaIbHUKH PECYypPCiB Ta CIIOXKUBAY1 HOTO MPOIYKIli, MOCEPETHUKH - (PIHAHCOBI,
TOPrOBi, MapKETHHTOBI, JEp)KaBHI €KOHOMIUHI CTPYKTypu (IIOJaTKOBi, CTPaxoBi
TOINO); KOHKYpYIOUl TMiJNPUEMCTBA, 3acO00M MacoBoi 1H(opMalrii, ToBapuCTBa
CIIO’KMBAYIB 1 T.]I., AKl MAIOTh TIEBHHUM BILTUB Ha (OPMYBaAHHS IMIIKY MIAITPUEMCTBA.

4. AmHami3 Ta OIIHKa BHYTPINIHBOI CTPYKTYpH TMIiANpPUEMCTBA. AHamI3
BHYTPIIITHROTO CEPEIOBUINA [IO3BOJIIE BHU3HAYMTH BHYTPIIIHI MOJXJIMBOCTI Ta
MOTEHITiaj, Ha K1 MOYKe pO3paxoByBaTH ¢ipMa B KOHKYPEHTHi 60poThO1 y mporieci
JIOCSITHEHHSI CBO€1 MeTH. BHYyTpilIHE cepenoBUIlle IOCHIHKYEThCS 32 TaKUMH
HampsiMaM: JIOCHIDKEHHS Ta PO3POOKH, BHUPOOHHUIITBO, MApPKETHHI, PECYpCH,
mpocyBaHHA ToBapy. llpoBeaeHuit y cTpaTeriyHoOMy TUIaHYBaHHI — aHali3
CIpSIMOBaHMI Ha BUSBJICHHS 3arpo3 Ta MOMIMBOCTEH, SKI MOXXYTh BUHUKHYTH Yy
30BHINTHBOMY CEPEIOBHIII 11O BITHOMIEHHIO 10 (hipMH, CHIIBHUX Ta CIIA0KHX CTOPiH,
aki Mae (QipMa g aHami3y 30BHINIHBOTO Ta BHYTPINIHBOTO CEPENOBHUINA Y
CTpaTeriYHOMY TUIaHYBaHHI 3aCTOCOBYIOThCSA Taki Meromw, sik: merom SWOT-
aHamizy, Marpuigs Tommcona Ta  Crikimadgma, wmaTtpursd — bocToHChKOT
KOHCYJIbTATUBHOI TPYIIX TOIIIO.

5. Po3poOka Ta aHami3 cTpaTeriyHux anpTepHaTuB. Ha 1mpomy erami

CTpaTeTriuHOro IJIAaHYBAaHHS MPUIIMAIOTBCA PIllIEHHS Mpo Te, sK (ipma Oyxe
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J0CSTraTh CBOEI METH Ta pPEA30BYBATH KOPIOPATHBHY MiCit0. 3MICT cTpaTerii
3QJICKUTH BiJ] CUTYaIlll, 1€ 3HaXOAUThCs (ipMma.

6. BubOip ctparerii. Ilo6 3pobutn edexTuBHUN cTpaTeriyHuii BHUOIp,
KEpIBHUKM HaWBHILOIO PIBHS MOBHUHHI MaTH YITKY, NOJAUTIOBaHY yciMa KOHUEMIIIO
po3BUTKYy (ipmu. Ha npomy erami 3 yciX pO3IVISIHYTUX CTpaTerid MmoBUHHAa OyTH
oOpaHa oJiHa, ska HaiOUIbIIE 3a10BOJIbHSE TOTped ¢ipmu. IIpouec po3poOku
MapKETUHTOBOI CTpaTerii MmiANnpueMcTBa HEOOXIIHUM JeTanizaiii BUOOpy cTpaTertii,
MOCJIJOBHOCTI 11 BU3HAUEHHS OpraHizalii.

['mobanizariisi Ta HOBI TEXHOJIOT1 Hapa3l € OJTHUMHU 3 HAaWBaXJIMBIIINX rany3ei
PO3BHUTKY CYCIUIBCTBA, 3 KOXXHUM POKOM 1HHOBAIIll BCE OUTBIIIE 3aXOILIIOIOThH CBIT,
MiAMPUEMCTBA Ta MAapKETUHIOBE CEPEIOBUINE y ToMmy 4ucii. [Hdopmarriiitaa
CKJIaJI0Ba Ma€ BaXJIMBE 3HAYEHHS, a 11 PO3BUTOK Ma€ BEJIHUKY I[IHHICTh, aJiKe uepes ii
HeMaTepialbHICTh YMOBH BUPOOHHUIITBA € 3HAYHO BUIIMMH Ta ckiagHimumu. Came
tomy iHpopmartiiHi-TexHoorii (IT) Hapa31 HaOyBarOTh TaKO1 MOMYJISPHOCTI.

TexHoOT1i B €KOHOMII[l SBISAIOTH COOOIO HAOIp Jiif, 3a JOTOMOTOI SKHUX
BiIOYBA€ThCS JIOCSATAHHS TOCTABICHUX IUIEH Ta METH, 3a JIONOMOIOI0 PIZHOTO
HaOOpy IHCTPYMEHTIB Ta METOIB [6].

OTxe, TEXHOJIOTISI — IIe i, SKa CHpsIMOBaHAa Ha BHECCHHS IEBHUX 3MiH Yy
OyIb-IKUW MaTepiall.

[HTEpHET-MapKETUHT SBJISIE COOOI0 MISUTBHICTB, IO CTaBUTh COO1 3a METy, 3a
JOTIOMOTOI0  TPQIMIIIMHUX MapKETHHTOBUX 3aXOJ(iB, 3alliKaBUTH ITOTEHIIHHOTO
KIi€HTAa y Mepexi [HTepHeT Ta CHOHyKaTh WOro 10 KOHBepcii (OaxkaHa mis
BiJIBilyBaua, SIKy KOXKHE MIJIPUEMCTBO BU3HAYAE CAMOCTIHHO, HAMPUKIAJ KYITiBIIS
TOBApY YM 3aJMILIEHHS NEPCOHATBHUX JaHUX).

OCKITbKM 1HTEpHET-MAapKETUHT 3’ SBHBCS HEIIOJaBHO, HE Oyno chOpMOBaHO
YITKOTO BW3HAYEHHS IOTO TMOHATTA. B OUIbIIOCTI JiTEpaTypu 1€ TIOHATTS
BU3HAYA€ThCA PI3HUMU Ha3BaMU Ta 3aMIHIOETbCA TaKUMH TEpPMIHAMH  SIK:
«EJEKTPOHHUI MapKETHHI», «EIEKTPOHHA KOMEPLIsA», «EIEKTPOHHA TOPTIBIN»,

«EJIEKTPOHHUH O13HEC) TOWIO.
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3 BUHUKHEHHSIM Ta 3alpOBa>)KCHHSIM IHTEPHET-TEXHOJIOT1H CIOKHUBay MOYaB
3aiiMaTd KIIOYOBY pOJIb MPU ONTUMI3alii BUPOOHHUIITBA. 3aBISKH Cy4YaCHUM
IHTEPHET-TEXHOJIOT1SIM MTPU MAPKETUHIOBIN JISJILHOCTI MIJIPUEMCTBA CTAI0 3HAYHO
MPOCTIIIE MPAIfOBaTH 1 OOpOOJIATH N1aHi, MO0 3MIH HAa PUHKY, 3aIUTIB I[IJILOBOT
ayIUTOpii, HIBUJIKO pearyBaT Ta 3MIHIOBATH TAKTUKH II0JI0 CBOET TISTTBHOCTI.

Tako, 3 pO3BUTKOM TE€XHOJIOT1M CIOCTEPIragocs po3UIUPEHHSI MOXKIUBOCTEN
OiAMPUEMCTBA Ta 3pPOCTaHHS TMO3ULIM Ha PUHKY, y TOMY YHUCHI, 3aBASKU

3aCTOCYBaHHIO €JIEKTPOHHOT KOMeEpIlii, MOCHPHUSBIIM BUHUKHEHHIO IepeBar (puc

15.).

AKTyallbHICTh JJAHUX PO CUTYAI[il0 HA PUHKY

A 4

[IIBuaka 06poOKa BeNMKOi KUIbKOCTI 1H(opmartii

A 4

['mobamizariist qiILHOCTI MIAMPUEMCTBA

Y

[IBuAKICTH PO3MOBCIOKEHHS iH(pOpMaITii

A 4

> OxorUIeHHsI BEJIMKOT YaCTKU ayIuTOPii

3menmeHHs Butpat nopisasHo 3 Offline-6i3Hecom

A 4

Puc. 1.5. [lepeBaru 3acToCyBaHHS IHTEPHET-TEXHOJIOT1H

[lepm 3a Bce, 3aBASKHA MOCTIHHOMY CIOCTEPEXKEHHIO, Oyb sIKO1 1H(OpMaIrii,
KOMIIaHiS 3aBKJIM MOXE CIUPATHCS Ha aKTyalbHI JJaHI HA PUHKY Ta pearyBaTd Ha
3smian. Hactymae — 11e, mBHAKICTH 00poOKHM iHpOpMaIlii, ika POOUTH MiAMTPUEMCTBO
OB KOHKYPEHTOCTIIPOMOKHHMM. TpeTe — 1e, BUTpPATH, SKi 3HAYHO MEHIII, IO
JI03BOJIUTHh HABITh MIJMPUEMCTBAM 3 HEBEJIMKUM OIO/KETOM BUXOJIUTH HA PUHOK Ta
npocyBatu cBid Opena. IIBuaKiCTh, 3a sAKOI BIAOYBAa€ThCS PO3IMOBCIOIKCHHS
iH(popMallii y IHTepHET CepeOBUIII HAJ3BUYAHHO BHUCOKA, 110 POOUTH peKIaMy Iiie

edexTuBHIMIOW. [I’ITUM MYyHKTOM € OXOIUICHHSI BEJIMKOI ayAuTOpii, SKa MOXKE
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JI3HATUCSA/CKOPUCTYBATUCA MPO TOBap ad0 MOCIAYry MIAIPUEMCTBA, HaBITh SKIIO
BOHO 3HAaXOAUThCA HA IHIIN dYacTUHI 3eMHOI Kyni. OcTaHHe — TiOOaNizalis
JISITTLHOCTI, 1[0 BUHUKAE 3aBASKH 30 UTBIIICHHIO OXOIICHHS ayIUTOPii, €PEeKTUBHOCTI
TISTTBHOCTI Ta CIOHYKa€ [0 YAOCKOHAJEHHS ICHYIOYOTO TOBapYy/TIOCIAYTH Ta
CTBOPEHHS HOBOTO.

KoMmm'toTepHa mepeska i yac peanizauii AisyIbHOCTI MIANPUEMCTBA J103BOJISIE
BUKOPHUCTOBYBATH MOJICNIb ayKIIOHY JUJIS [IHOYTBOPEHHS, 3ACHOBAaHY Ha MOPIBHSHHI1
YMOB, 3allpOTIOHOBAHUX THUM YHM IHIIMUM pPUHKOM. Y I1IbOMYy MOXXHa Ha3BaTH
OPUHLMIKM, TOOYJOBaHI Ha BJACTUBOCTI KOMM'IOTEPHOI MEpEXi Yy YacTHHI
MPOTO3UIII HOBUX TEXHOJOTIM: OTpUMaHHA NpUOYTKY; IudepeHIIHioBaHOTO
I[IHOYTBOPEHHS 3aJIEKHO B/l BUTPAT, 00CATY, CTOCOOY MOIIUPEHHS Ta JOTICTUKH.

ba3oBi npuHIMNU, 0 BIUIMBAIOTH I[IHOYTBOPEHHS Yy KOMIT'HOTEPHOI MEpexi
npeacTaBieH1 y Tabmumi 1.1.

Ta0munsa 1.1

ba3oBi npuHIMIY, 1110 BIUTMBAIOTH HA LIHOYTBOPEHHS Y KOMIT'IOTEPHINA Mepexki

[TpuHnmn CyTHICTH

Jloxoau, siIKi OTPUMYIOTH BIJ PEKIIAMH,

nomaHl g0 IIHM peaizamnii TOBa
«Pexama po3paxoBy€eThCs p Py

JI03BOJISIOTH
3a TOBap» . .

3MIMCHIOBATH iX TIPOJaXX HIDKYE 3a

CcO0OIBapTICTb.

[HTEpHET Mpaioe SK AVKI[IOH 1 THYYKO
«Ilokymenp p pan YEIL v

pearye Ha 3MiHY MOMUTY Ta MPOTO3UITT y

X04cC 3aIlJIaTuTHu» . . .
IMIHOBOMY J1alla30H]I.

[HTepHET Ma€e AyadiCTHUHY TPHUPOLY,
CTBOPIOIOYH BIpTyaJbHUN PUHOK BIH €

«Ilina TaKOX MOCTaYaIbHUKOM
PU3HAYAETHCS B «OE3KOIITOBHUX» TMPOAYKTIB, OCKLIBKH
3aJIeKHOCTI Bij TOBap 4M Mociayra
KUTBKOCTI HAJA€ThCA OE3KOITOBHO, aJie MOKYTICIh
TpaH3aKITI» [UIATUTD
JesKy CyMmMy 3a KOXHY (piHAHCOBY
onepariro

TakuMm yuHOM, KOMIT'IOTEpHA Mepexka [HTepHeT BIUIMBae Ha IIHOYTBOPEHHS,

pO6I/ITB Horo 3py‘-IHiH_II/IM 1 IMOKYIIIA Ta VI IIPOJdaBLA, HJO3BOJIAC ITOKYIIIAM
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IIYKaTH Ta 3HAXOAUTH TOBApU 3 HAWKpAIKUM CHIBBIJHOIICHHSIM «I[IHA/AKICTBY», a
MPOJABLIIO PEATI30BYBAaTH OAHY 3 MOKJIMBHUX MApKETUHIOBHX Ta I[IHOBUX IMOJITHK 3
METOI0 MIHIMI3alli pU3KKIB HEJOOTPUMAHHS IPUOYTKY.

[cToTHE 3poCTaHHSA I1HTEPHET-TEXHOJIOTIH CHPUSIIO CTPIMKOMY 3POCTaHHIO
MapKETUHIOBOI aKTUBHOCTI B IHTEPHET-NIPOCTOPi, B SKOMY MOPAI 13 CYTTEBUMH
MOXJIMBOCTSIMH BUHHUKAa€ HHU3Ka CHEHU(PIYHUX PHU3MKIB, 3 SKUMH CTHKAIOThCS
TOProBl MIANPUEMCTBA, IO BEAYTh CBOIO AISUIBHICTH Ha BIPTYaJbHUX PUHKAX:
kidepaTaku; pU3UKH, MOB'SI3aH1 3 MOPYIICHHSAMHU y poOOTI 1H(POpPMAIIHHUX CEpBICIB
Ta TpPOBalJEepiB; BIpTyaJibHE IIaXpanCTBO; MOPYIICHHS LUIICHOCTI JAaHHUX; PU3HK
po3roJiomeHHs KoH(iAeHIiHHOT 1HGOpMaIlli KIIE€HTIB;, HESKICHE HaNOBHEHHS

KOHTEHTY; HeockoHamicTh SEO-3axomiB.
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BHUCHOBKHA 1O PO3ALIY 1

3a pesynbTaTaMu MEPIIOro po3aAuly OyJio HaJlaHO BU3HAYEHHSI MapKETHUHTOBIH
CTparerii, MapKETUHIOBIM [ISUIBHOCTI SIK PI3HOBUAY MAISUTBHOCTI, SAKUM 32
J0TIOMOroto iH(opMallii moB’s3ye BUPOOHUKIB 31 CIIOKMBAYaMU Ta TPOMAJICHKICTIO.
MapkeTuHIOBHIl aHaji3 BU3HAYa€ TOJOBHY i1H(pOpMAaIlilo, HA OCHOB1 fIKOi OYIyTb
npuiiMaTucs PIIeHHS I[OA0 AISUIBHOCTI MiANpueMcTBa y momaibsiomy. Cepen
dakTopiB, IO CHOPUAIOTh 3AIYYCHHIO IHTEPHET-TEXHOJIOTIH Yy MapKETUHTOBE
CepelloBUIIE MIANPUEMCTBA € IIBUAKICTE 0OpoOKM 1HQoOpmalii, ska poOUTh
HiAMPUEMCTBO OLTBIT KOHKYPEHTOCITPOMOKHHUM; OXOTUICHHS BEJIMKOT ayTUTOPil, SKa
MOJKE€ JII3HATHCS/CKOPUCTYBATHCS TIPO TOBAp ab0 MOCIYTY MiAIPHEMCTBA; BUTPATH,
SIK1 3HQYHO MEHIII, 10 JI03BOJINTh HABITh MIAMPUEMCTBAM 3 HEBEIUKUM OIOKETOM
BUXOJIUTH Ha PUHOK Ta MPOCYBATH CBii OpeHa. OKpiM TOro, I MIBUAKICTD, 33 SKOi
Bi/IOyBa€ThCSI PO3IMOBCIOKEHHS 1HPOpMAIlii y 1HTEpHET-CepeIOBUII HaI3BUYANHO
BHCOKa, 10 pOOUTH pekiamy Ie e(PEeKTUBHINIOW Ta riodaizallis JiSIbHOCTI, IO
BUHUKAE 3aB/SKH 30UIBIICHHIO OXOIUICHHS ayAUTOPIi.

MapkeTtuHroBa  AUSUTBHICTh €  BaXKJIMBOIO  CKJIAJIOBOIO  YCIIIIIHOTO
(GyHKIIIOHYBaHHS BChOTO MIANPHEMCTBA, TaK SK caMe 3a JOMOMOrol Hel
BHU3HAYATHCSA OCHOBHI BEKTOPH PO3BUTKY, 30MpaceThcs iH(OpMAIiss Ipo MPOAYKT,
CIIO’KMBAYiB, Ta iX mepeBard. Ha MapkeTHHTOBY MisUTBHICTH BIJIMBAIOTH SIK 30BHIIIH1
Tak 1 BHYTpimHI (aKTOpH, MO MOXYTh OYTH CHPUYMHEHI 30BCIM PI3HUMH
CUTyallisIMH, SK JaeMorpadiuHiMHU 1 TPUPOJAHMMH Tak 1 piBHeM Kamiikarii
CHiBpOOITHHKIB.

Ha croroguinmiHpoMy erami pPO3BUTKY €KOHOMIKH CTAHOBHWIIE JOCTaTHBOT
KUTBKOCT1 OpraHizaimiii XapakTepU3yEThCS BUCOKMM pIBHEM HEBHU3HAYEHOCTI Ta
BIJICYTHICTIO CTaOUIBHOCTI, SIK MO0 30BHIIIHHOTO CEPEAOBHINA ITIAMPUEMCTBA, TaK 1
y BHYTPIITHBOMY cepenoButi. [Ipu mepexoi 10 pHHKOBUX BITHOCHH IiIITPUEMCTBO
3MYILIEHE PO3pPOOJISITH MapKETHUHIOBI CTpaTerii CTIMKOCTI Ta PO3BUTKY, SKI

JTIO3BOJIMUIM TIPUCTOCOBYBATUCS IO YMOB, 110 TTOCTIMHO 3MIHIOIOTHCS.
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TakuM ynMHOM, KOMM'tOTepHa Mepexa [HTepHeT BIUIMBa€e Ha IIHOYTBOPEHHS,
poOUTh HMOro 3pydyHINIMM ISl MOKYMHIS Ta JJs MPOJAABIs, AO03BOJIAE MOKYILSAM
IIYKaTH Ta 3HaXOAUTH TOBApU 3 HAWKpAIKUM CHIBBIJHOIICHHSIM «I[IHA/AKICTHY», a
MPOJABLIIO PEai30BYBAaTH OAHY 3 MOKJIMBHUX MAPKETUHIOBUX Ta I[IHOBUX MOJITHUK 3
METOI0 MIHIMI3allli pU3UKIB HEJOOTPUMAHHS MPUOYTKY.

[cToTHE 3poCTaHHSA I1HTEPHET-TEXHOJIOTIN CHPUSIIO CTPIMKOMY 3POCTaHHIO
MapKETUHTOBOi AKTUBHOCTI B IHTEPHET-IIPOCTOPi, B SKOMY MOPAJ 13 CYTTEBUMH
MOKJIUBOCTSIMA BHHHMKA€ HHU3Ka CHEUU(IYHUX PHU3UKIB, 3 SKAUMHU CTUKAIOTHCA
HiANPUEMCTBA, IO BEAYTh CBOIO AISUIBHICTh Ha BIPTyaJIbHMX pUHKaX: KiOepaTaku;
PU3MKH, TOB'A3aHl 3 TMOPYLIIEHHAMH Yy poOOTI 1HPOpMALIMHUX CEPBICIB Ta
mpoBaiifiepiB; BipTyaJbHE IMIAXpPaWCTBO;, MOPYIIEHHS IUIICHOCTI JaHUX; PHU3UK
po3roJiomeHHs KoH(iAeHIiHHOT 1HGOpMaIlli KIIIE€HTIB;, HESKICHE HaNOBHEHHS

KOHTEHTY; HenockoHamicTh SEO-3axomiB.
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PO3JILJI 2
JTOCJKEHHS MAPKETUHIOBOT JISUIbHOCTI ITIJIITIPUEMCTB HA
BIPTY AJIbHUX PUHKAX

2.1. Awnaniz po3BUTKY pHUHKY IHTEPHET-TOPriBIl Ta BIPOBAKEHHS CY4YaCHHX
MapKETUHTOBUX CTPATETi y JISIBHICTh IHTEPHET-MIIPUEMCTB

CyyacHuil pPO3BUTOK 1H(POPMAIIMHUX TEXHOJOTIH Ta TJIO0aIbHOT MeEpexi
[HTepHET 320€31CYNB BUHUKHEHHS Ta aKTHBHUN PO3BUTOK €JIEKTPOHHOT KOMEPIIIT 5K
crnenudigHoi dhopmu oprasizaiii MAMPUEMHHULBKOT TISIBHOCTI, 32 SKOI OCHOBHI
Oi3HeC-TIpoIleCH BHKOPUCTOBYIOTh MOXKIIMBOCTI TJI00AIbHOI Mepexi [HTepHeT s
onTUMI3aIli JUTOBMX OIepailii, TMiABUIICHHS I1XHHOT MPOJYKTUBHOCTI Ta
e(hEeKTUBHOCTI.

B ocTanH1 necATUNIITTS MBUAKE 3POCTAHHS €JIEKTPOHHOI KOMEPIIil Y CBITOBIN
pO3apiOHIN TOPriBII MpUBEPTAE Aeaaini Outblny yBary. Ha mpakTuili BoHa mokaszania
pUBa0IMBICTh Ta €(PEKTUBHICTH CBOT'O 3aCTOCYBAaHHS, OCKIIBKH MOTPEOy€e HMXKYOT
cobiBapTOCTi, 3a0e3medye JErKuid TOCTYN 0 PUHKY Ta BEIUKY PI3HOMAHITHICTH
TOBapiB, Ma€ MOXJIUBICTh JU(MEPEHIIOBATH  IOCIAYTH Ta  ONEPATHBHO
00CITyroByBaTH OY/Ib-SIKOTO CIIOXKHMBayda, HE3aJCKHO BiJ HOro MICIIe3HAXO/KCHHS.
TexHoOT1i, MO0 BUKOPUCTOBYIOTHCS B EIIEKTPOHHINM KOMeEpIlii, pi3HOMaHITHI Ta
OUTBIIIOI0 MIPOIO 3aCHOBAHI HA TaKUX 1HGOPMAIIIMHUX TEXHOJIOTIAX, SIK: CJICKTPOHHA
nomra, I[HTepHeT, iHTpaner (oOMiH iHdopMaliero BcepeanHi kommanii); EDI
(Electronic Data Interchange — eiektpoHHMIT OOMIH JaHUMH); €KCTpaHET (OOMIH
iHGOPMAITIETO 13 30BHIIIHIM CBITOM).

Cdepa, B sKili BHKOPHCTOBYIOTBCSI CUCTEMH €JISKTPOHHOT KOMEPIIii, € JOCHTH
cnieruivyHOO0, 1 KO’KHA Ma€ CBIM MPUKIATHUAN TiAXin. BoHu pisHOMaHITHI THM, 110
JUTSL KOYKHOTO CBilt HaOip Oi3Hec-omepaitiii (0i3Hec omeparriif) Ta Tpan3akiii. Jlo Hux
BITHOCSATBCS OTepaIrii:

- opraHizaiis 3yCTpidul MOTEHUIMHUX KIIE€HTIB Ta MOCTAYaJIbHUKIB HA PHUHKY Ta

mogajJabmcC BCTAHOBJICHHA KOHTaKTiB;
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- HaJlaHHA CleliaJbHuX 0a3 JaHuX abo eJNeKTPOHHUH OOMiH HEOOXITHOIO
1H(bopMalli€ro;

- MIATPUMKA KIIIE€HTIB HE JIMUIE Yy MepeAnpodaXHOMY Ipolieci, a i SKICHe
HICISIPOJaXKHE 0OCIYTrOBYBaHHS B €J1€KTPOHHOMY MarasuHi;

- BUKOHAHHS aKTy NpOAaXXy TOBapiB ab0 MOCIYT;

- 3a0e3MeyeHHsI 3pYYHOI eJIEKTPOHHO1 OIJIaTH MOKYIIOK;

- 3a0e3nevYeHHs AKICHOI JUCTPUOYIIi Ta JOCTaBKU MOKYMIIIO;

- CTBOPEHHSI BIPTYaJdbHOTO MIANPHEMCTBA, SKE € TPYIMOI HEe3aJIeKHUX
KOMITaHi#, 110 00'€THYIOTh BJIACHI PECYpPCH, 1100 OTpUMATH MOXJIUBICTh HAJaBaTH
NPOJYKTH Ta MOCIYTH, HEAOCTYIHI JIs1 HE3JIeKHO (PYHKI[IOHYIOUHX DipM;

- peamizallis HE3aJICKHUX OI3HEC-TPOIIECIB, IO CHUIBHO BUKOHYIOTHCS
BUPOOHHKOM Ta HOTO TOPrOBUMH MApPTHEPAMH.

JIisi mOBHOILIIHHOTO €()EeKTUBHOTO (DYHKI[IOHYBaHHSI €JIEKTPOHHOI KOMepIii
noTpiOHI MEBHI BUAM JISIIBHOCTI, Y TOMY YHCII:

- 1U(pOBUI MAPKETUHT;

- KamiTaJbHI BKJIAJEHHS [UIsi CTBOPEHHS €JIEKTPOHHUX MarasvHiB Ta
CTpaxyBaHHS;

- KOMepIIiiiHi oneparlrii (MpuiioM 3aMOBJICHHS, IOCTaBKa TOBapy Ta oIulaTa 3a
HBOT0);

- CHIBpOOITHHUIITBO KIIbKOX KOMITAHIA IS CTBOPEHHS 1HHOBAI[IMHHUX
MPOYKTIB YU TIOCIYT;

- e(pexTUBHE MOMMUPEHHS IUX IHHOBAIIHHUX MPOYKTIB,;

- BeZicHHs1 Oi3Hecy (OMoAaTKyBaHHS, MUTHI omeparii, JIIeH31i 41 J03BOJIH
TOIII0);

- 3a0e3MeYeHHs JJOCTaBKH, NIEPEBE3CHHS, MMIEPEBE3CHHS BAaHTAXIB Ta CIIOCO0IB
JOCTaBKH;

- OyXraJITepChKUil OOITIK;

- BUpIIICHHS Ta 3amno0iraHHs KOH(IIKTHUM CHUTYaIllsIM MDK KOMIaHIIMH,
CIOKMBAaYaMHM, a TaKOXk yCiMa YYaCHUKaMH €JIEKTPOHHOrO OI3HECY Ta ONTHUMAaJbHE

BUPIILICHHS CIIPHUX MTUTaHb.
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Tomy y CBITOBIM HpakTHUIll BCE OUIBIIOrO 3HAYEHHS MOKYMIl MTPUAUISIOTH
MOKJIUBOCTSIM [HTEpHET-TOPriBIIi, PO LIO0 CBIIYUTH 3HAYHA KUIBKICTh Onepaunii -
MOKYTOK, SIK1 3A1MCHIOIOTH JIIOAM 110 BChOMY CBITY. BcTaHOBIEHO, 1110, MOYMHAIOYH 3
2010 poky, CloCTEPIraeThCsl HEYXUIBHE 3POCTaHHS 0OCSTIB MPOJIaXKiB HA CBITOBOMY
BipTyaJIbHOMY pUHKY (puc. 2.1.).

6

4.93
421
3.44
2.93
3
2.38
1.89

2 1.59

1.32 1.39

0.86 1.08

107 : I I I
OAJ T IY T T T T T T T T T

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Puc. 2.1. CBiTOBHI1 pUHOK IHTEPHET-TOPT1BI1
Jlxepeno: [51,52].

3a omiHkaMu 1HGOpPMAIlIITHO-aHAITUYHUX areHTCTB, OOCST CBITOBOTO PUHKY
iHTepHeT-Toprieii B 2020 pomi cknaB 4,21 tpnu. non., mo Ha 0,77 TpaH. god.
oinpme, HXK y 2019 pomi, a g0 2021 poky #oro BennuuHa nocsaria 4,93 TpaH. 10
[Tpu 1ibOMy TEMIHN 3pOCTaHHS IHTEPHET-TOPTIBIII OCTYIIOBO YIOBUIBHIOIOTHCS (PHC.
2.2). Tak, sxmo 2019 poky Ttemn npupocty ctaHoBuB 20,7%, To 2020 poky iioro
Benu4MHa cTaHoBuia 19%, a HACTYIHI POKU MPOTHO3YETHCA 3HIKEHHS MPOPOCTY
iHTEepHET-TOpriBi Mpubim3Ho 1 — 1,5%.

Bognouac, posrisgaroud MATOMY Bary IHTEPHET-TOPTIBII Yy 3arajJbHOMY
00cs31 CBITOBOTO PUHKY PO3piOHOT TOPTIBII, CITiJT 3a3HAYUTH, IO YaCTKA IHTEPHET-
MPOJIaXKIB MOCTYMOBO 301bITy€eThes: Bif 7,4% y 2015 pomi o 14,1% y 2020 porii, a

B HaWOMIMKUi KiJTbKa pOKIiB BOHA csaTHE 22%.
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AKTHUBHOMY PO3BUTKY IHTEPHET-TOPTiBI1 CHOPUSIIOTH CYTTEBI MepeBaru LI€i
dbopmu: HU3bKA BapTICTh TPAHCAKIIIM; MPAaKTUYHO HEOOMEKEHE KOJIO MOTEHIIMHUX
KJIIEHTIB; BITHOCHO HU3bKUI OOCAT MEPBICHUX BKJIAJIEHb, MOB'I3aHUN 13 BIJICYTHICTIO
HEOOX1THOCT1 KYIIIBJII/OPEHAX TOPrOBUX IUION] Ta TOPTrOBEIBHOr0 OOJIaHAHHS;
3ano0iraHHs HeAOOPOCOBICHOCTI YU HEJOCBIAYEHOCTI MPOJIABIIiB; MPOCTOTA OOJIIKY
pyXy TOBapy; 3pYYHICTh IPOBEICHHS MAPKETUHTOBHUX JIOCHIJKEHb; 3HAYHUI
NOTEHII1aJl PO3BUTKY CHUCTEMH POOOTH 13 KJIIEHTAMM; MEPCOHANI3AIls B3aeEMOAIL 3

KiHI_[eBI/IMI/I CIIOKMBadYaMU.
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Puc.2.2. Jlunamika po3BUTKY CBITOBOTO PHHKY 1HTEPHET TOPTiBIIi

[Ile aBaAATH POKIB TOMY IHTEPHET-TOPTiBIs Oylia MpeacTaBieHa MepeBaKHO
TOProBUMH [HTepHET-MalJaHYMKAMU JUIsI YYacCHHKIB 3 HEBEJIMKHMU OOCSTaMu
MPOJIaXiB Ta rI00aTbHUMU TOProBUMHU MaipaHunkamu (Amazon, eBay, Delcampe
Ta 1H.) Kpu30Bi sBUINA 3MIHWIN CTPYKTYPY IHTEPHET TOPTIBIIi: OYPXIUBHIA PO3BUTOK
OTpUMAaIHM EJICKTPOHHI TOPTOBI MaWJaHYMKH, CHUCTEMHU EIIEKTPOHHUX TUIATEXIB,
«/Ipormuminry Ta MOCWIKOBA TOPTiBisl. JlOCTYymHHMII acCOPTUMEHT IS CIIOKUBada
30UIBIIUBCS Y THUCAYl pasiB. 3aBAsiku Mepexi [HTEpHET y KOpPOTKUU TepMiH
chopmyBanucsa HOBI (popMU TOPriBili 3 KOPOTKUMH KaHajgaMu 30yTy, MIHIMAJIbHUM

00OpOTHHUM KamiTajJoM Ta MIHIMI30BaHHMM OIIOJIaTKyBaHHsAM. HerromgaBHO mouanu
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3'IBISITUCS [HTEpHET-KOMIIaHii 3 CHUCTEMOIO MEHEHKMEHTY, YITKOI CTPYKTYPOIO,
013HEC-TUIAaHOM 1 MAPKETHUHT'OBOIO MOJIITHKOIO.

Opnum 3 ¢dakTopis, 110 HAMOLIbIIE BIULIMHYJIA HA CyYaCHUM CTaH TOPTiBII Ha
BIpTyaJIbHUX pHUHKaX, € Kpu3a, noB's3aHa 3 mnangemieto Covid-19, ska crana
KaTaji3aTOPOM Cy4YacCHOTO PO3BUTKY 1HTEPHET-TOPTIBIIL.

barato xomnaHiii 31TKHYIHCS 3 MPOOJIEMOIO BiJaneHoi poOOTH, a KIHLIEBUM
CMOKMBayaM JIOBOJUJIOCS CIUIKYBaTUCS BIAJAJCHO. YPSau OUIBIIOCTI KpaiH
3aMpoBaJIWJIA  3aXOJW  COIIaJIbHOTO  JUCTAHIIIIOBaHHS, OJOKyBaHHA Ta/abo
TUMYACOBO 3aKpWUJIU «IAPYTOPSAIHI» IMiANPUEMCTBA. Pe3ynbraToM CTaB CIUIECK
OHJIAH-TIOKYTIOK JIEIKUX TPOJYKTIB, a TaKOX 3POCTAaHHS TOMHUTY HA IIUPOKHUH
CHEKTP MU(PPOBHUX IMOCIYT, OCKUILKH 0araTo CIOKMBAadYiB 3BEPHYJIUCS JI0 OHJIANH-
MOKYTIOK - abo yepe3 [HTepHeT, abo mo tenedony. Tomy nmeBHa yacTuHa odraiiH-
OiAMPUEMCTB TEPEBEIM PEeCcypcu Ta 4YacTUHY OI3Hec-omepalliii y BipTyaJbHHM
IPOCTIp.

30UTBIICHHS] KUTBKOCT1 CIIOYKMBAYIB, IO 3BEPTAIOTHCS 10 IU(PPOBUX TOCIYT,
CIIOHYKAJIO SK MOCTAaYaIBHUKIB IIUX TOCIIYT, TaK 1 ONepaTopiB 3B'A3KY 30UIbIIYBATH
IIPOITYCKHY CITPOMOJKHICTh CBOIX MEPEX Ta MPOIMOHYBATH HEJAOPOT1 YU OE3KOIITOBHI
nakeTd JaHux Ta mociayr [53, c. 85]. 3 ypaxyBaHHSIM TOro, SIK KOMeEpIIiiHa
JISTBHICTh B3a€MOIIOB'SI3aHA Ta (DYHKI[IOHYIOTH JIAHIFO)KKHU TTOCTAaBOK, BIIHOCHHUI
nepexin n1o onnaH-poaaxis B2B ta B2C 3a qomomororo po3apiOHMX Ta ONMTOBUX
MOCIIYT PO3MOMALTY 3aJ€KHUTh BiJl BUPOOHUYOI JISUTBHOCTI Ta JOCTYMHOCTI MOCIHYT.
Opnak iX Takox OyJso mepepBaHO 3aX0JaMU, BXUTUMU ypsAIaMU sl CTPUMYBaHHS
nomupeHHs Bipycy. [lo-mepiie, BUpOOHHIITBO y 0aratbox KpaiHax 3YNMUHUIIOCS
BHACTIZIOK OJIOKYBaHHS, IO TPU3BEIO JO CKOPOUYCHHS BHPOOHHIITBA Ta HeCTadi
pobouoi cwmm y Oaratbox kpainax. [lo-gpyre, mokymka ToBapiB uepe3 [HTepHET
CTUKAETHCS 3 TUMH X BY3bKUMHU MICIISIMH B JIAHIIIOKKY TTOCTa4aHHS, 10 ¥ ¢i3udHi
nokynku [54]. Ha mikHapogHi TpPaHCIOPTHI Ta JIOTICTUYHI TOCITYTH BILTUHYJIO
3aMpoOBaHPKCHHS] HOBUX CAHITAPHUX TMPABHII, OCKUIBKH BOHH CEPHO3HO TOPYIIWIN
po0OOTY OUIBIIOCTI MIKHAPOJHUX TPAHCHOPTHUX 3aCO0IB — HA3EeMHUX, MOPCHKUX Ta

MOBITPSHUX BAaHTAXKIB.
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[IpoBiiHMM CBITOBUM pPHUHKOM I1HTepHET-TOpriBial y 2019 poui € Kwuraii 3
00cArom MpoJiaXxiB eNeKTPOHHOI Komepiii 1935 mutbspiiB A0J1apiB, a HACTYIIHUH 3a
HuM puHOK CIIA 3aiimae npubnIM3HO OJHY TPETHHY BiJ 00csiry npoaaxiB y Kurai
(Tabm. 2.1).

3a3HayMMoO, 10 HAMOLIBII KOMIAHIi €IeKTPOHHOI KOMeplli 3HaXOIAThCS B
CHIA Tta Kutai: Amazon.COM - Mi>KHapOJAHHUI TOProBuii MaJaHYUK B IHTEPHETI,
Mo JiAUpye Ha pUHKY enekTpoHHoi komepuii (CLIA) 3 piuHOIO BUPYYKOIO Ha
kinerp rpyaHs 2020 p. 386,06 mupa. mon.; Alibaba - npoimnuii cBiTOBHIA
nocrayaibHUK nociyr y cektopi B2B ta B2C (Kutail) 3 piuHOIO BHPYYKOIO Ha
kiHerp Oepe3ns 2020 poky 71,86 mupa. mon.; Walmart — naliGuibma po3apioHa
KOMIIaHIs, $Ka TaKOX 3aliMaeTbCid EJEKTPOHHOKI KOMEpLIE Ta po3ApiOHUMHU
marazunamu (CIIA) 3 piuHOrO0 BUpyuKo0 Ha KiHelb ciung 2020 poky 523,96 mupa.

noq. [55].

Taomumsa 2.1
CBITOBI pUHKH IHTEPHET TOPTIBII
Kpaia 2017 p., 2018 p., 2019 p., Tewrin swin
mipa. $ mipa. $ mipa. $ 2018 p. no 2018 p. no
2017 p., % 2019 p., %
Kurait 871,79 1520,10 1934,78 74,4 27,3
CIIA 442,55 514,84 586,92 16,3 14,0
Benukobpuranis 114,64 127,98 141,93 11,6 10,9
SAnonis 96,87 110,96 1154 14,6 4,0
Himeuunna 91,97 75,93 81,85 -17,4 7,8
Opanirist 49,71 62,27 69,43 25,3 11,5
Kanana 37,61 41,12 49,8 9,3 21,1
Iumis 21,53 34,91 46,05 62,2 31,9
Ykpaina 1,7 1,9 2,33 11,76 22,63

Jlxepeno: [28]

VY 3axigniit €Bporni 3HAaXOAUTHCS 3 HAWOUTBIII PUHKU €JIEKTPOHHOI KOMEPIIIi:
Benuxoopuranis (141,93 mupna. ponapis), Himewuwna (81,85 mupn. monapis) i1
Opannis (69,43 mipa. noaapis), MO € OUTBII 3pUIMMU PUHKAMH, OCKUIBKUA KOXKEH 3

HUX 3pOCTA€ y MOPIBHSAHHI 3 MUHYJIUM POKOM HIKUYMMH TEMIIAMHU.
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Ha nporuBary punkam 3axinHoi €Bponu pHUHOK €JIEKTPOHHOI KOMeEpIlii
Kananu nponoBxye nokasyBaTi BUCOKI TeMiu 3poctaHHs (y 2019 poui BiH Bupic Ha
21,1% 1 cknaB 49,8 mapa. non.). Hespakatouum Ha 3araibHy IU(POBY 3pUIICTh
Kananu, enexTpoHHa KOMepIis TpaJWLIMHO BiJICTAa€ BiJ CBITOBOTO PUHKY 4Yepes
Hee(EKTUBHICTD JIOTICTUKH, IO MOB'I3aHO 3 TeorpapiuHoO0 PO3MOALIOM HACEJICHHS
Kananu, BeNMMKUMHU BHTpaTaMd Ha TPAHCIOPTYBaHHS Ta (DYHKI[IOHYBaHHS
PO3NOJUIBHUX IIEHTPIB €JIEKTPOHHOT KOMEPIIii.

HalmBuamum pyUHKOM €JIEeKTPOHHOI KOoMepIlli B mepinii necsatii € [amis,
obcsr npoaaxis sikoi B 2020 pori 3pic Ha 31,9% no 46,05 mupa. nonapis. Ha nanuii
MOMEHT PHHOK €JEeKTpOHHOI KoMmepiii B IHIii 3HaXOIUTHCS Ha BIAHOCHO HOBOMY
eTari PO3BUTKY, 3HAYHOIO MIPOIO UYepe3 HU3BKUU PIBEHb JOXOJIB HAaCEJICHHS 1
1HGPaCTPYKTYpH, 110 BCE 1€ POPMYETHCS, 115l MATPUMKH TUIATEXKIB 1 IOCTABKH.

PuHok enekTpoHHOT KOoMeplii YKpaiHU ycTynmae CBITOBUM JIiiepaM, ajie Mae
NO3UTUBHY JUHAMIKy po3BUTKY. ¥ 2018 poii TeMIl mpUpPOCTY OHJIAWH-TIPOIAXKIB
30uThIMBCs Ha 11,76 %, a y 2019 poui BinOynocs 3HayHE 3pOCTaHHSA, BHACIIAOK
4Ooro oOcCAr MpoJIaXKiB Ha PUHKY 1IHTEPHET-TOPTriBiai 30UIbIIUBCsA Ha 22,63% Ta cKiaB
2,33 MuIpJI. JOJI.

udposi, MOOLTEHI Ta coIiaJbHI Melia CTalTh HEBI'€EMHOI0 YaCTHHOIO
MOBCSAKIACHHOTO JKUTTS JIIOJIEM Yy BChOMY CBITI, MPO IO CBIIYUTH TOCTiHHE
3pOCTaHHS SIK KUIBKOCTI IHTEPHET-KOPHCTYBadiB, TaK 1 3pPOCTaHHS aKTHUBHUX
KOPHUCTYBauiB comialbHuX Mepex (Tadn. 2.2). Ciaim 3a3HAuuTH, M0 HAWOLIBII
aKTUBHE 3pPOCTAHHs MOKa3HHWKIB Bim3HadaeTbes y 2017 pori (mpupict iHTEpHET
kopuctyBauiB — 10,35%, kopuctyBauiB comiaabHux mMepex — 20,9%), a 3apa3 eran
OypXJIMBOTO 3pOCTaHHS PUHKIB 3aKIHUYETHCS 1 HACTA€E Mepioja crtadurizallii, mpo 1o

CB1JTYaTh IMMOKA3HUKH TEMITH TIPHPOCTY.
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Taonuis 2.2

JluHamika 3pOCTaHHs IHTEPHET-KOPUCTYBaUiB Yy CBITI

[Toxa3nuku JlaH1 Ha MOYaTOK POKY

2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021

3arajibHa YUCEJIbHICTD

7,357 7,395 | 7,476 | 7,993 | 7,676 | 7,75 | 7,83
HAaCeJICHHS, MIIPA. 4OJ1.

KinbKicTh KOpUCTYBauiB

3,175 (3,419 | 3,773 | 4,021 | 4,388 | 4,54 | 4,66
IHTEpHETOM, MIPA. YOI

- yacTKa y 3arajibHii KUIBKOCTI,

% 42,2 | 46,2 | 50,5 | 53,0 | 57,2 | 58,6 | 59,5

- JIAHI[FOTOB1 TEMITA

IpPUPOCTY, % ) 7,69 110,35| 6,57 | 9,13 | 3,46 | 2,64
,70

- 0a3UCHI TEMITH PUPOCTY, Yo - 7,69 |18,83 26,65 | 38,20 (42,99 | 46,77

/AKTHBHI KOPHCTYBadl 2206 2,307 2,789 | 316 |3484| 38 | 42
COIIAJIBHUX MEPEK, MIIPJ. YOJI.

- JacCTKa y Sal“a(.;OBHH/I KUIBKOCT1, 30’0 31’2 37’3 41’6 45’4 49,0 53,6

- JJAHIIFOTOB1 TEMITH

npupocty, % ) 46 | 209 | 133|103 | 91 | 105
,70

- 0a3UCHI TEMITH PUPOCTY, Yo - 4,58 | 26,43 43,25 (57,93 | 72,26 | 90,39

JI>xepeso: CKIaaeHo aBTopoM 3a ganumu [51,52]

3aragbHa KUIBKICTh IHTEpHET-KOpUCTYyBayiB Ha mouatok 2021 poky
ctanoBuia 4,66 mupa. ocid, o Ha 1,485 mupa. oci6. (abo Ha 46,77%) Ounbliie HIXK Y
2015 pomi, a piBeHb NMPOHUKHEHHS IHTEPHETY (YacCTKa IHTEPHET-KOPUCTYBadiB Y
3arajpHI  KUTBKOCTI HaceleHHs) cTaHoBMB 959,5%. OcTaHHIMH poOKamu
CIIOCTEPITAEThCS YIMOBUIBHEHHSI TEMITM 3POCTaHHS KIIBKOCTI KOPUCTYBAdiB, IO
MOB'I3aHI 3 TMOCTYNMOBUM HACHYCHHAM pHHKY. CKIaJeHuN MpOrHO3 KIUIBKOCTI
IHTEPHET-KOPUCTYBAYIB Y CBITI CBIAYHTH, 0 10 2025 poKy iXHS KUIBKICTH JOCSTHE
5,82 mupa. ocib.

CormianpHi Mepexi HaOMpaIOTh CBOEI CHIIU, SIK IHCTPYMEHT MAapKETHHTY, 5K
TpajuIiiiHoT TOpriBmi, i Toprieai dyepes IuTepHer. IX BHKOPHCTOBYIOTH SK
MiATPUEMITI 1O CTBOPEHHS HOBOTO Oi3HECY, TaK 1 BENMKI KOMITaHiil uisi popMyBaHHS

JOAATKOBOTO KaHaly 30yTy 4M 3a0€3MeueHHs 3B'3K1B 13 TPOMAaACHKICTIO.
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2.2. JlocHipKeHHs CIIOKUBYMX MEpeBar MOKYIIIIB Ha BIPTYyaJbHUX PUHKAX

[uTepHer TexHonorii HaOyBarOTh BaroMOro 3HAYEHHSA MpH 3A1HMCHEHH1
MapKeTUHIoBOi AistbHOCTI. OkpiM Toro. BoHum HajgaroTh 6arato MOXXIMBOCTEH Ta
MPUILIBUAIIYIOTh €KOHOMIUYHE 3pOCTaHHS MIJIPUEMCTBA. Y TOM K€ 4ac BOHU MalOTh
CBOi HEIOMIKA IJis JEAKUX MIANPUEMCTB, OCKUIBKM 3aJydye€HHS TEXHOJIOT1H €
BITHOCHO CKJIaJHUM Ta PECypco3aTpaTHUM IMPOLIECOM, KM BHMAarae CTBOPEHHS
OKpPEMOTO BiiJlTy, KM BIAMOBIIaTUME OE3MOCEPEHBO 3a IHTEPHET-TEXHOJIOTII.
Jnst miHiMi3anii BUTpaT, HEOOXIIHO OJipa3y CTBOPUTU IUIAH PO3BUTKY, YITKO
BU3HAUUTU METY Ta TE€XHOJOrIi. ki HEOOX1HO 3aTyyaTH BPaXOBYIOUYH OCOOJIMBOCTI

nisueHOCTI (Puc. 2.3.).

[IpoBeneHHs MapKETUHTOBUX JOCIKEHb Ta BU3HAYEHHST HEOOXITHOCT1 BIPOBAPKCHHS
IHTEPHETTEXHOJIOT i

4L

CTBOpEHHS OKPEMOTO BTy IHTEPHETTEXHOJIOT 1M

4L

AHaJi3 KOHKYpPEHTHOTO CepeIOBHINA Ta CUTYaIlli Ha PUHKY

J L

Buznauenns Habopy IHCTpYMEHTIB JJIsl pearizallii MApKEeTHHTOBOTO TUIaHY

4L

Peanizariist mpoexTy

J L

OnTumizanisi KaHaiB MPOCYBaHHS

4L

KonTtposk Ta o1iHka epeKTUBHOCTI

Puc. 2.3. [InanyBanHs pO3BUTKY MiAMPHUEMCTBA

3a ocranHili vac mounHatouu 3 2020 poky B ymoBax maHzeMmii, BimOymocs
Oarato 3MiH, y TOMY YUCJI1 Y MapKETUHTOBIN MisIbHOCTI. baraTo od-naiin 6i3HeciB
neperuuIn A0 PEeKUMY OH-JAH, MO0 JONOMOTrio 30eperTd MOo3ullli Ha PHUHKY.
Maitke yci HiIbOB1 ayauTOpii Hapa3i KOPUCTYIOTbCS Mepexero iHTepHeT. Came 3a

JIOTIOMOTOI0 IHTEPHETY HalyacTille KOPHUCTyBadl B3a€EMOJIIOTH 3 OTOYYHOUYUM
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CBITOM. SIKIIO YSIBUTH IO HE ICHYBAJIO COIIMEPEX, MOOUTLHOTO 1HTEPHETY, CEPBICIB
3B’s3Ky Takux sik SKype, Zoom, Teams, To ¢yHKI[IOHYBaHHS 0araThbOX 3aKJaJiB Ta
HNIANPUEMCTB 3HAXOAWIMCS MiJ nUTaHHsAM. Hapasi kopucTyBaui BeAyTh aKTHBHE
KUTTSI y MEPEX1 IHTEPHET, 00 MOXKIMBOCTI HEOOMEKEHI. 3a JOTMOMOT0I0 1HTEPHET-
TEXHOJIOT1i MO)XHA TepeKa3yBaTH KOIITH, HABUATUCS, CHUIKYBaTHUCS, MpPalOBaTH.
3aMOBIATH 1Ky, JAI3HABaTUCA HOBUHU Ta Oarato 1HIIOro. Tomy 3ampoBaJiKEHHS
THTEPHET-TEXHOJIOT1! € HEeOOX1THUM 3aXOI0M.

JleTasibHU aHal3 KOPUCTYBadiB MEpEXi IHTEPHET CBITYUTH IPO TE€, L0 Y
rpyaai 2020 poky 3a manumu Internet World Stats, xinbkicTh ckiamama — 5
MuTbsipaiB 053 MibiioHM 0C10. SIKIIO MOPIBHATH 3 3araJIbHOIO0 KUTBKICTIO HACEJICHHS,
TO 11e Maixke 65% Bcboro Hacenenus. [lounnaroun 3 1995 poky Internet World Stats
AKTUBHO BEJIM AHAIITHKY CIOXXHUBAYiB, Ta X BIJHOIIEHHS JIO0 BCI€I KUIBKOCTI
HaceneHHs y BincoTkax (Ta6m. 2.3).

Tabmung 2.3

AHaJi3 KUIbKOCTI IHTepHEeT-KopucTyBadiB (riepion 1995-2021pp.)

Pix KinekicTs % B1JI CBITOBOI'O xepeno
KOPHCTYBauiB, MJTH HaCeJICHHS

1995 16 0,4 IDC
1996 36 0,9 IDC
1997 70 1,7 IDC
1998 147 3,6 C.l. Almanac
1999 248 4,1 Nua Ltd
2000 304 5,8 Nua Ltd
2001 513 8,6 Nua Ltd
2002 587 9,4 IWS
2003 719 11,1 Nua Ltd
2004 817 12,7 Nua Ltd
2005 1,018 15,7 Nua Ltd
2006 1,093 16,7 IWS
2007 1,319 20,0 IWS
2008 1,574 23,5 IWS
2009 1,802 26,6 IWS
2010 1,971 28,8 IWS
2011 2,267 32,7 IWS
2012 2,497 37,7 I.T.U.
2013 2,802 39,0 IWS
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Pix Kinbkictsb % BiJ1 CBITOBOT'O [xepeno
KOPHUCTYBauiB, MJTH HACEJICHHS
2014 3,079 42,4 IWS
2015 3,366 46,4 IWS
2016 3696 49,5 IWS
2017 4,156 54,4 IWS
2018 4,313 55,6 IWS
2019 4,536 58,8 IWS
2020 5,053 64,2 IWS
2021 5,168 65,6 IWS

Jlxepeno: Internet World Stats, 2020 [56]

Pesynbratn mpoBeneHoro

kopuctyBauiB 3 0,4% no 64,2%.

aHaJI3y CBIYaTh MPO aKTHUBHE 3POCTaHHS

Axmo aHamizyBaTH JlaHi IHTEpHET-KOpucTyBauiB 3a 2020 pik 3a JgaHUMU

Internet World Stats 3a miciiem 3HaxX0/)KEHHSI, TO OLIbIIE TOJOBUHUA BChOTO Tpadiky

3aiimae Azist — 51,8 %. Lle o6ymoBneHo nemorpadiyHuMu ocoOauBocTsIMU. Kurait

Ta [HAIS MamTh HAWOUIBINY KUIBKICTH HACEJIEHHS Y CBITI

Ta € JO0CHUTHb

IMPOrp€CUBHUMMU 3 BCIIMKOIO YaCTKOIO 3aJIYUYCHHA Ta PO3BUTKY iHTepHCT TEXHOJIOTIH.

3HayYHO MEHIIUN BIICOTOK 3aiMaroTh €Bpomneiickki kpainu — 14,8%. I'padiune

BiIOOpa)keHHs TaHUX MOKHA 1moOoayuT Ha Puc. 2.4.

B Azig
B CBpona
¥ Adpika

JlatuHCBKa AMepHKa
B [liBHiuHa AMepuKa
B Onu3pkuil Cxif

Agcrpaiis/OkeaHist

Puc. 2.3. lani npo iHTepHET-KOpUCTYBadiB 32 2020 pik
Jlxepeno: Internet World Stats, 2020[56]
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Cepen BCix KOpUCTyBadiB Mepexi iHTepHeT 3a ganmmu Internet World Stats,

KOpHUCTYBaui 3 YKpainu ckiagaTts 5,6% Big €Bponericbkoro tpadiky (Tadm. 2.4).

Tabnuus 2.4
JlaH1 Ipo 1HTEPHET-KOPUCTYBAYiB 3 YKpaiHu
Kpaina | KinbkicTh KinbkicTh Bincorox Bincotok | KopucryBauis
HACEJICHHs | KOPUCTYBayiB BIJ kopuctyBauiB | Facebook Ha
Ha HACEJICHHS 3 €Bponu 31.12.2020
31.12.2020
Vkpaina | 43795220 | 40912 381 93,4% 5,6% 9 500 000

Jlxepeno: Internet World Stats, 2020[56]

binbin geTanbHO pO3rIsSHYTH MapaMeTpu KOPUCTYBAauiB MOKHA 33 IOIOMOT'OI0
pe3ynbTatiB AOCHiKeHHs [HTepHeT acouianii Ykpainu, mo omyOiikoBani y 2019
porti Ha iHTepHEeT-pecypci Ukrinform.

[Ilomo KUIBKOCTI CIIOXKWBAa4iB, TO BOHH CTaHOBIATH 71% Bim ycboro

HaceJeHHs YKpaiHu Ta iX KUIbKIcTh 3pocTae (Puc. 2.4).

71%

63% 64% 3% 7"
57% 98%
o
50% 53%
39M
=
yoyy 25%
%
29%/0//
1505 2%

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

& PerymsipHi KOpHCTyBadi

Puc. 2.4. PerynsipHi KOpUcTyBaul MEpEk1 IHTEPHET B Y KpaiHi

Jlxepeno: Ukrinform [57]
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Skio aHanizyBatH colialibHO-IeMorpadiuHy CTPyKTypy, TO0 52% CKiIagarTh
XKiHkM, a 47% dJonoBikM. 3a MICIEM 3HAXO/KCHHS HaWOUIbIIA KUIBKICTB
KOpHUCTYyBauiB 3HaxoauThcs y LlenTpanbhiit ta IliBHiuHIN Ykpaini — 33%, Ta Ha
Cxoni — 29%.

Cepenniil Bik mnepeBakae Big 25 no 34 pokiB. Ta 3arajioM KopucTyBadl
MEePEBAXKHO 3 MICT 3 HaceseHHsM Outbie 100 tuc. ocid — 42%.

Y cywyacHHX yMOBaxX pO3BUTKY 1H(OPMAIIHHOIO CYCHIILCTBAa CHOXKHBaUl
Habarato Kpaile 3HalTh NPO BJIACTHBOCTI TOBapiB Ta TOCHYr, $SKI BOHHU
CIIO’KMBAIOTh, HUK 1€ Oys0 B MUHYJOMY. TOMY BOHHM CXWJIBHI JIATH PalllOHAJIBHO, 1
y pa3l BUHUKHEHHS HaWKpalluX MPOMO3UIId y KOMMaHI# KOHKYPEHTIB MIHATU CBiif
BuOIp. Taka moBemiHKa CMOXUBAa4YiB MOXKE MPU3BECTH 10 3HIMKEHHsS (DIHAHCOBUX
MOKa3HUKIB TOPTOBOTO MiANPUEMCTBA, SIK MPUOYTOK 1 PEHTAOENbHICTh MPOJAXKIB.
3BIZICH OYEBMJIHO, 11O PO3POOKA 3aXOiB, SIKI 3pOOJSATH CIOXUBaUYiB HEUYTIHMBUMHU
70 PI3HUX TaKTUYHUX M1 MANPUEMCTB-KOHKYPEHTIB, € B CY4YaCHHUX YMOBax
aKTyaJIbHOIO JIJIsl OY/Ib-SKOTO MiAMPUEMCTBA.

VY 3B'I3Ky 3 LIKUM JOCHIKEHHS CHOKUBYMX TE€peBar BHUCTYIMA€ HE JIMIIE
OakaHUM, a ¥ HEOOXITHMM IHCTPYMEHTOM YCIIIIHOI KOHKYPEHTHOI OOpoThOH,
OCKUIbKHM TJIMOOKE 3HAHHS MOTPeO MOTEHIIIMHOIO CIOKMBaya JOTIOMOXKE HE TUIBKHU
BCTAHOBUTH KOHKYPEHTOCIIPOMOXHI IIIHM Ha TOBapHM, a W CKOpPUTYBaTH BCl
KOMIIOHEHTH KOMIUIEKCY MAapKETUHTY HJisi JOCSTHEHHS CTPAaTeTIYHHX IUIeH
MIITPHEMCTRBA.

Po3yminHg MexaHi3MiB (OpPMYBaHHS CIOXXMBUYUX TIepeBar Ta 3AIMCHEHHS
BIPTyaJIbHUX TMOKYNOK € TPIOPUTETHUM 3aBAAHHAM [UJIS MIANPUEMCTB, IO
KOHKYPYIOTh Ha 3pOCTalOYMX BIPTyaJbHUX pHUHKaxX. AHam3 YWHHUKIB, SKi
BIUTMBAIOTh MOBEAIHKA CIIOKUBAYiB, 103BOJISIE BUBHAYUTH, SIK MAPKETOJIOTH MOXYTh
Ha pe3ysbTaT BIPTYaJbHOTO B3a€MOJii, 30CE€PEIUBIIN CBOi MApKETUHIOBI 3yCHILIA
Ha eleMeHTax, (OPMYIOTh BIpTyalbHUH TOCBIJ CIIOKHBA4Ya y MPOIECi 3MIHCHEHHS
MOKYIOK. BUSIBIEHHS KOMIIOHEHTIB B3aeMoO/lii 3 [HTepHETOM Ta PO3yMIHHS iX poJl
K BUXIJTHUX JAHUX Yy MPOUEC] MPUUHSITTS PIIICHHS MPO KYIIBIIO TOBAPY — OCHOBA

PO3pOOKH MapKETUHIOBOI CTpATEril MANPUEMCTBA.
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BaxxnmBUM METOJOM BUBUYEHHS CHOKMBUYHMX MEpEBAr € OMUTYBAaHHS MOKYMIIIB,
o0 J103BOJIsiE OTpuMaTu 1H(popmanio npo ¢(akTopu, 1O (HOPMYIOTh NEBHY
MOBEAIHKY CIHOXKHMBaya, OLIHUTA pIBEHb MOro 3aJ0BOJIEHOCTI TOBAPHUM
ACOPTUMEHTOM, L[IHAMHU, SIKICTIO OOCITYyrOBYBaHHS Ta iH.

3 METOI0 BUBYEHHS AYMKH MOKYMIIIB OYJI0 MPOBEJEHO OMUTYBAaHHS B OKPEMHUX
MarasuHax ToproBux mepex M. CeBepogoHernbka JIyrancbkoi 06acTi.

OpHiero 3 OCHOBHMX IiepeBar BIpTyaJbHUX pPHUHKIB € iHopMalliiiHa
NIATPUMKA €Tany nomnepenHboi nokynku. CydacHUI crokuBay cTae Aenaii OuIbII
0013HaHUM, TOMY 1110 [HTEpHET J03BOJISIE OTPUMATH BEJIIMKUHN 0OcsT iH(opMalii npo
TOBapHY NPOIO3HUIIII0 Ta HOr0 HOBUHKH, O3HAMOMUTHUCA 3 JYMKOIO €KCIEPTIB MpO
(yHKI1OHATBHI XapaKTEepUCTUKH TOBAPIB, a TAKOX BUBUYUTH BIATYKHU MOKYIIIIIB.

Ha mnepmiomy erami AOCHIJDKEHHSI CHIJI BUIUIMTH TOW KOHTHUHIEHT
CIIO’KMBAaYiB, SIKUA BUKOPUCTOBYE Mepexy [HTepHeT y mporeci npuadaHHs TOBapiB
Y1 TOCIYT. 3 I[i€l0 METOI CcTaBwiocs nuTaHHs: «Uu Bu BUKOpUCTOBYeTE Mepexy
IaTepHeT y mporieci momyky abo KymiBii ToBapy?» (CIOXXKHUBa4y IPOIOHYBAJIOCS

BKa3aTH OJIMH, HAWKpaIIuil BapiaHT BiANOBial) (puc. 2.5).

HE BUKOPUCTOBYIO

0.6
MOIIIYK TOBAapy B Mepexi [HTepHer ﬁw 5
wlS 2

BHBYCHHS XapaKTEPUCTUK TOBAPIB

BHBYCHHSI BIII'YKIB Ha TOBapH B MEPEXi 343
InTepuer

MOPIBHSHHSA 1iH Ha TOBAPH 10.6

MOKYTIKa TOBapy 22.7

Puc. 2.5. Bukopucrtanus mepexi [HTepHEeT npu KymiBii ToBapis, %
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VY mpoueci AOCHIIKEHHSI CHOKMBUMX IEpeBar MOKYMIIB Ha BIPTYyaJbHUX
pUHKaX BUSBICHO, 10 74% ONMUTaHUX PECIOHJEHTIB Xo4a O OJIUH pa3 KymyBalu

TOBap OH-JNaMH, mpuyoMy 32% 3 HUX poOJATh e MOCTIHO (puc. 2.6).

M [10CTIHHO
Mga Wy Eyacro

¥ jHKOJIN

Puc. 2.6 3niiicHEHHS MTOKYIIOK Y MEPEXK1 IHTEPHET

OCKUTbKM YCHIIIHICTh CTPATET1YHOTO PO3BUTKY MIAIPUEMCTBA 3QJICKUTH BiJ
PO3YMiHHSI MOTHBIB TOTEHI[IHHUX CITOKUBAYiB, 3JaTHICTh JI0 TPAMOTHOT'O aHAI3y
MPOIECY NMPUUHATTS PIillIeHb CIIOKMBAaYaMU TPO MpHIO0aHHS TOBapiB Ta MOCIYT, Y
Mpoleci MOJANBIIOro JOCTIIKEHHS JONUIBHO BHUSBUTH MOTHBH KyIiBii (200

BIIMOBH BiJl KYIIiBJI1) TOBapiB CIIOKUBAYAMH.

2.3 AHali3 MapKETUHTOBOI MISTIHOCTI MATPUEMCTB B IHTEPHET-CEPEIOBHIIII

['mobanizarisi eKOHOMIKM TIpU3BeNia HE TUIBKU 10 momyisipu3aiii [aTepuety B
ycix (yHKIIOHaTBbHUX cdepax AUIBHOCTI MIAMPUEMCTB Ta TOSIBU CYYaCHUX
MpPOrpaMHUX CUCTEM KOMYHIKaIlli, a ¥ 70 Toro, mo IHTEepHET cTaB HEBiA'€MHOIO
YaCTHHOKO YCIIITHOTO BeAeHHs OizHecy. OCTaHHIM dYacoM MOKHA MPOCTEKUTH
TEHJICHI[IF0, KOJHW IITaT KOMEPUIWHUX MiAMPUEMCTB BCE YACTIIIE MOMOBHIOETHCS
(baxiBIsAMH, HAWHATUMHA BUHSTKOBO ISl BUPIIIEHHS PI3HUX MapKETUHTOBUX 3aB/IaHb
13 3aCTOCYBaHHSM €JIEKTPOHHUX TEXHOJIOT1H.

21 cTomiTTA — 4Yac 3aHenanay TPaauIliiHOT peKJIaMH 1 MOCTIHHOTO 3POCTaHHS

mudpoBoi. KypHamu, TaszeTH W IHION «KJIACHYHI» Media TMOCTYIOBO BTPAyalOTh



40

IHTepec pekiIamMonaBlld, skuil Bkimanae Oromker B Facebook, Google 1 Youtube.
TpuBanuii mepiol PO3BUTKY MAapKETHHIY, OCOOJMBOCTI MOro BHUKOPHUCTAaHHS B
PI3HUX KpaiHaX, Tajly3sX Ta Ha MINPUEMCTBAX 3yMOBHWIM MOSIBY PI3HOMAaHITHHUX
fioro BuMiB. [HTepHET-MapKETUHT XapaKTEPU3YEThCS 1HAMBIAYATbHUM XapaKTEPOM
CHUIKYBaHHS TOBAapOBUPOOHMKA 1 CIOXKMBaya; 3PYYHICTIO MpoOIEciB BHOOPY i
npua0aHHs TOBapiB YW TOCTYT; IIMPOKMMU MOXKIMBOCTSIMH HaJaHHS CIIOKHUBAdy
HeoOxiaHOi  1H(oOpMalii;  [UIECHPSIMOBAHICTIO  1HGOPMAIIHOTO  BIUIUBY;
MOMUIMBICTIO HAJIArO/KCHHSI TMOCTIMHUX JIJIOBUX CTOCYHKIB 31 CIIOXKHBadaMH,
BUMIPIOBaHHS 1XHBOI peakiliii Ha BIAMOBIIHI 3BEPHEHHS; BUCOKOI ONEPATUBHICTIO
CTBOpPEHHS 1H(OPMAIIHHUX MOBIIOMIIEHb Ta MOMJIMBICTIO 1X KOPUTYBAHHS 3aJI€KHO
BIJI peaKIii CIIO>KMBaYiB.

Bukopucranus [HTepHETY TPHBHOCHUTH HOBI OCOOJIMBOCTI U TepeBaru y
NOPIBHSHHI 3 MAPKETHUHI OM, 3aCHOBAHUM Ha TPAIULIHHUX TeXHOJIOT1s1X. OCh NesIKi 3
HUX:

- Ilepexin kimr040OBOi poJii Big BUPOOHUKIB 10 crnokuBadiB. lle omgHa 13
HaNOUIbI (PyHIAMEHTAJIBLHUX SKOCTEW, MPUBHECEHUX [HTEpHETOM y CBIT CydacHOi
KoMepiiii. [HTepHET 3p0OHMB pPEANBHICTIO JUIsi KOMIIaHIM MOXJIMBICTh NMPUBEPHYTH
yBary HOBOT'O KJTIEHTAa BCHOTO 3a JECATKH CEKYH], TPOBEICHUX HUM Tepe]l €KpaHOM
KoMITtoTepa. BogHowyac BiH JaB MOXKIJIHMBICTH TOMY JK KOPHCTYBadeBi 3a KiJTbKa
KJIalaHb MHII TepelTH 10 OyIb-IKOro 3 KOHKYpPEHTIB. Y Takiil cuTyalli yBara
MOKYIIIIB CTa€ HAMOUIBIIO IIHHICTIO, a BCTAHOBJICHI B3aEMUHH 3 KIIEHTAMH —
TOJIOBHUM KaIliTaJoM KOMIaHiH.

- I'moGamizartis misUTbHOCTI ¥ 3HMIKEHHS TpPaHCAKIIMHUX BHUTpAT. [HTEpHET
3HAYHO 3MIHIOE MPOCTOPOBUH 1 YacOoBWM MacmTabu BeaeHHs Komepiii. BiH €
rII00TbHUM 3aC000M  KOMYHIKaIlli, SKHi HE Mae OyIb-SKUX TEPUTOPIaTbHUX
oOMEXeHb, TpU I[OMY BaPTICTh JOCTYIy A0 iHGOpMaIii HE 3alekKUTh BiI
BIITAJICHOCTI BiA HEl, HA MPOTHBAry TPAAUIIIHHUM 3aco0aM, Je [ 3aJeKHICThH
MpsIMO MIPOTMOPIIIfHA.

TakuM YHMHOM, €JeKTPOHHA KOMEpIIS JI03BOJISE€ HaBITh HaWAPIOHIIIIUM

MOCTa4aJIbHUKAM JIOCATATH TJ00aJbHOI MPUCYTHOCTI M 3ailmatuca Oi3HECOM Yy
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CBITOBOMY MaciuTall. BinmoBilHO, 3aMOBHHMKM TaKOX OTPUMYIOTh MOKJIUBICTb
100aJbHOTO BUOOpPY 3 YCIX MOTEHIIHHUX MOCTAYaJIbHUKIB, L0 MPOMOHYIOTh
HEO0OX1HI ToBapu a00 MOCIYTHM HE3aJIeKHO BiJl reorpadiuHOro po3TallyBaHHS.
Bincrane MibK mnOpojaBieM 1 TMOKYMIEM BIAICpae poJib JUIIE 3 TMOTJSIY
TPAHCIOPTHUX BUTPAT B3KE HA €Tall JOCTaBKU TOBapiB.

- YacoBuii macmiTab B cepeloBUIll [HTepHETY TaKOXk 3HAYHO BIAPI3HIETHCA
BiJ 3BUYaitHOro. Brucoka e(heKTHBHICTh KOMYHIKATUBHUX BJIACTUBOCTEH [HTEpHETY
3a0e3mneuye MOXKIMBICTH CKOPOYCHHS Yacy Ha IMOIIYK TMapTHEPIB, NPUHHSATTS
pillieHb, 31MCHEHHSI yrof, po3poOJieHHd HOBOi mponaykuii ¥ T. n. [Hdopmaiis Ta
nociyru B IHTepHeri moctymnHi 1i1oga000Bo. Kpim Toro, #oro KomMyHIKaTHBHI
XapaKTEPUCTUKH BOJIOJIIOTh BHUCOKOK THYYKICTIO, IO JO3BOJSE JIETKO POOUTH
3MIHM TIpeACTaBieHoi iH(opMallli, TAM caMUM MIATPUMYBATH ii aKTyaJlbHICTh 0e€3
TUMYACOBOI 3aTPUMKH 1 BUTPAT HAa PO3MOBCIOKECHHS.

[lepen mignpueMcTBAMH B CY4YacCHHMX YyMOBaxX MijJ BIUIUBOM CBITOBUX
TEHJICHIIIM, TaKUX sK Tyio0anizaris, nudposizaiis, iHGopMaTH3allis TOCTAE BAXKIINBE
NUTAaHHS BUOOpPY I1HCTPYMEHTApil0 JOCTIIKEHHS MapKETUHTOBOI ISUIBHOCTI
HiAIPUEMCTBA, OCKUIBKH TPaBUJIBHUN BHOIp JO3BOJIUTH IMPOBECTH MaKCHUMAabHO
TOYHHMI aHaIi3 AISUTBHOCTI MiANPHEMCTBA Ta CHOPMYBATH YCHIITHY MAPKETHHTOBY
CTpaTeriio.

OnHuM 13 TaKUX 1HCTPYMEHTIB € aHaji3 MapKeTHHTOBOI JISJIBLHOCTI, sIKa JTa€
MOXXJIMBICTh BHBYMTH HUHINIHIA CTaH TMIANPUEMCTBA, €(EKTHBHICTH HOTO
GYyHKITIOHYBaHHS, BUSBUTH HEPAI[lOHAIBHO BUKOPUCTOBYBAHI PECYpCH Ta HUISIXU
JOCIIHPKYBAaTH CTAHOBHIIE MIMPUEMCTBA HAa PUHKY, C1a0Ki Ta CHJIBHI CTOPOHH HOTO
TissTpHOCTL. . PesympraTomM  gocmipkeHHS €  po3poOka  cTparerii 1010
BJIOCKOHQJICHHSI MapKETUHTOBOI MJiSUTBHOCTI TOPTOBEJIBHOTO MiAMPUEMCTBA IS
MiABUIIEHHS €(heKTUBHOCTI HOTO (PYHKI[IOHYBAaHHSI.

AJNTOPUTM aHaI3y MapKETUHIOBOI JIISUIBHOCTI MIAMPUEMCTBA HA BIPTyaIbHUX
pUHKaxX MOBHUHEH JO3BOJIUTH OI[IHUTU CHUJIBHI Ta CJIa0Kl CTOPOHM MAapKETUHIOBOI

MOJIITUKKA MIANPUEMCTBA, MPOAHATI3yBaTH SIKICTh BUKOPUCTAHHS 1HCTPYMEHTApPIiIO
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IHTEpPHET MAapPKETUHTY, BA3HAYUTHU MOTEHUIHHI PU3UKU Ta MOXKJIMBOCTI MIINPUEMCTB
B IHTEpPHET-CEpEOBUILI. 3aIPONIOHOBAHUN HaMH aJrOPUTM aHali3y MapKETUHIOBOT
JISUTbHOCT1 IHTEPHET-NIANPUEMCTBA BKIIIOUae 6 ocHOBHUX ertamiB (Puc. 2.7).
Oco0nMBOCTI  BEACHHSA MIANPUEMHUIIBKOI  JISUTBHOCTI 32  JIOMOMOTOIO
COLIIAJIBHUX MEPEX MOB'SI3aH1 3 MOMJIMBICTIO 3A1MCHEHHSIM MPsAMOI KOMYHIKAIii 3
[IJILOBOIO ayJIUTOPIEIO, 10 JO3BOJSE B PEKUMI PEabHOTO 4acy BIJICTEXYBaTd il
peaxiilo Ha MapKETUHIOBl M1 Ta CBOEYACHO BHOCHTH HEOOXITHI KOPEKTHUBU Yy

CTpAaTeriio Ta TAKTUKY MOBEIHKH Ha PUHKY.

1. Ananiz oHIaMH-IPUCYTHOCTI TOPTOBUX MIJIPUEMCTB Ha
BIpTYalIbHUX PUHKAX (OQIIMHUNA CaliT, COLlIAJIbHI MEPEX1)

2. O1iHKa aKTHBHOCTI TOPTOBHX IIAPHUEMCTB Y COIIAIbHUX
Mepexax 3a JI0IIOMOTO0 CEePBICY aHAIITUKU COLIMEPExX

v

3. OriHKa piBHSA BUKOPUCTAHHS IHCTPYMEHTAPIIO IHTEPHET
mapketunry (SEO-onTuMizaltis, IKiCTh KOHTEHTY, e-Mmail
MapKEeTHHT, MEIlifHa peKJIaMa) METOIOM €KCIIEPTHO1 OIIHKH Ha
Ha TTICTaR1 OMUTVRAHE CMEINANICTIR TMNMNDUEMCTR

v

4. Bu3HavyeHHS CHJIBHUX Ta CJIA0KHX CTOPIH MapKETHHTOBO1
TISUTBHOCTI MIAPUEMCTB B IHTEPHET-CEPEIOBHUIITI

v

5. BuzHaueHHs pU3HKIB Ta MOXJIMBOCTEH 31IMCHEHHS
MapKETHHTOBO1 AISUTBHOCTI ITMPUEMCTB B IHTEPHET-CEPEIOBHUIITI

v

6. [TinroToBKa peKOMEHAAIIIH 7151 BIIOCKOHAJICHHS
MapKETUHTOBOI CTpaTETii MiAIPUEMCTB Ha BIPTyaJIbHUX PUHKAX

Puc. 2.7. Anroputm aHanizy MapKeTHHTOBOI MiSITEHOCTI IHTEPHET-TAMPHUEMCTBA

3actocyBaHHs [HTEepHETY B Cy4acHOMY Oi3HeCi TPHU3BEIO JO0 TOSBU
iHTepakTuBHOTO Ta digital mapkeTuHry. I[HTEpakTUBHMII MAapKETHHT MPOTIOHYE
HETralHUM JOCTYN JI0 OCHOBHOI 1H(oOpMalii Npo MNPOAYKTH, KOJHM CIOXKHBAY L€
notpebye. Digital mMapkeTHHr BUKOHY€ IHTErpalil0 BEIUKOi KILIbKOCTI PI3HHUX

TeXHOJIOT1 (comianbHi, MOOUIbHI, BeO, CRM-cucremu ToOm0) 3 mpoaakamu Ta
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KJIIEHTCBKUM CepBiCOM, 3a0e3neuye NOCTIMHUI SIKICHUA JTBOCTOPOHHIN 3B'I30K MK
PEKIaMOaBIEM Ta CIIOKMBAYEM MPOAYKTY ab0 MOCTYTH.

1106 OyTH yCHIIIHUMHU Ta KOHKYPEHTOCIIPOMOKHUMHM MIAIPUEMCTBA TOPTI1BI1
MOBUHHI 3acTtocoByBath Mmetoau digital mapkeTwHry, siki OamOTh MOXIIHUBICTb
3poOuTH A1l mignpueMcTBa OUIbII €()EKTUBHUMHU, a TAaKOX 30CEPEAUTH yBary Ha
e(EeKTUBHOCTI KOMYHIKalUIHHOrO mpouecy 31 crnoxuBayamu. [{ns oTpumMaHHs
MaKCHUMaJIbHOTO €(eKTy BiJl KOMYHIKalliil 31 co)KMBauaMu NMOTPiOHO, MepIl 3a Bce,
Matu iH(opmalIliro npo ix noTpedu, ynoao0aHHs 3a TOMOMOT0I0 HEHPOMAPKETUHTY.

Kpim Toro, 3acrocyBaHHs I[HTepHETY B MapKETHHTY CTBOpIOE Oararto
MOJIMBOCTEH i OaratboxX I[HTEepHET-MalJaHUMKIB;, J€ CIOXHBA4Yl MOXYTh
B3a€EMOJIIATH OJIMH 3 OJJHUM, BUKOPUCTOBYIOUH €JIEKTPOHHY IOIITY, YaT, EIeKTPOHHI
JIOIIKK OTOJIONICHb. [HTepaKTUBHUIM MAapKETUHT HAAA€ 1HAUBIAYyAIbHY 1H(POpPMAIIIIO,
3aCHOBaHY Ha IHTEpecax KOPUCTYBayiB Ta PIBHI PO3YMIHHA, a TaKOX MIATPUMYE
IPaKTUYHO HeoOMexkeHuH oOMiH iHpopmarriero. KopoTiie kaxydu, KIIEHTH CTAIOTh
AKTUBHUMH YYaCHHUKAaMU 1HTEPAKTUBHOIO PUHKY, KOHTPOJIOIOYHM KUIBKICTH Ta THII
iHdOopMaIlii, IKy BOHU OTPUMYIOTh OJTHUM HATUCHEHHSIM MHUIIII.

PosnoBcrokennst Mepexi [HTepHeT € mepemayMoBOI PO3BUTKY I[HTepHET-
MapKETUHTY. 3aCTOCYyBaHHS MOXXJIMBOCTEH [HTepHET Hajae MiANPUEMCTBAM Psi
nepesar, sKi JIOMOMararTh MIJBHIIUTH KOHKYPEHTOCIIPOMOXKHICTh Ta IMOKPAIIUTH
€KOHOMIYH1 ITOKa3HUKH Y TTOPIBHIHHI 3 TPAIULIIHHIM MapKETHHTOM.

3aBAsiKM TIOMMPEHHI0 [HTEpPHETY 3MICTHIIHCS aKIIEHTH B KOMYHIKAIlISX 3
MacoBHUX JIO0 MEPCOHANI30BAHMUX, CTANaCh 3MiHA TOPTOBEIBHOI 1HPPACTPYKTYpH Ta
3MiHA XapaKTepy KOMYHIKAIi{ (1a7or B PeKUMi peaibHOTO Yacy). ToBapHi OTOKH
B KaHamax 30yTy MTOCTYNWUIUCS MicieM I1HGOpPMAIliIiHUM TOTOKaM, a TOPTIBIIA
TOBapaMH MepeTBOpMIIACS B iHPOPMAIIIHY MATPUMKY IPSIMHUX ITOCTABOK TOBAPiB.

Mepexi [HTepHET mpuUTaMaHHI SKOCTI, SIKI CYTTEBO BIIPI3HIIOTHCS Bif
CTaHJAPTHUX THCTPYMEHTIB MapKETUHTY. BU3HAYaIbHOIO XapaKTEePUCTUKOIO MEPEXKI
[HTEpHET € Ti TinepMeaIiHICTD, 3aBISIKA YOMY MIABUINYETHCS €(DEKTUBHICTh HaJaHHS
Ta 3aCBOEHHS 1H(OpMaIlii, a 1€ 3HAYHO 30UTbIIYE MOMXJIMBOCTI MAPKETHUHTY II0JI0

MOCUJICHHSI KOMYHIKAI[Ii NIJIMPUEMCTBA 3 KOHTPAareHTaMH.
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['mobanbHa Mepexa BLAKpWIA Iepel MOKYMUISMH HaWIIMPIIT MOKIUBOCTI
BUOOpY, HajJasla MocTayajJbHUKAaM J0JaTKOBI IIAHCH HA peaii3aliio CBOEl NPOAYKIIi,

a, OTXe, CTBOPUJIA HOB1 CETMEHTU MapKETUHIOBOI KOHKYPEHLII].
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BHUCHOBKH 1O PO3ALJIY 2

TakuM 4YMHOM, Cy4YaCHUM pO3BUTOK IH(GOpPMAUIMHUX TEXHOJIOTIM Ta
riobanbHOi Mepexi IHTepHeT 3a0e3neurB BUHUKHEHHS Ta AKTUBHUUA PO3BUTOK
€JIEKTPOHHOT KoMepuli sK crneuudiuHoi ¢GopMH oOprasizamii MigmIpUEMHUIBKOI
JISUTBHOCTI, 3a $IKOi OCHOBH1 OI3HEC-TIPOLIECH BUKOPUCTOBYIOTH MOKIIMBOCTI
ro0anpHOT Mepexi [HTepHeT s onmTuMmizailii JUIOBMX OMeparliid, MiABUICHHS
iXHBOT MPOAYKTUBHOCTI Ta €()EKTUBHOCTI.

3a omiHkaMu 1HGOpPMAIIITHO-aHANITUYHUX Aar€HTCTB, OOCST CBITOBOTO PUHKY
iHTepHeT-Toprieii B 2020 pomi cknaB 4,21 tpad. gon., mo Ha 0,77 TpiH. Aod.
outeire, Hixk y 2019 poi, a 7o 2021 poky #oro BenuuuHa gocsria 4,93 TpiaH. 0.
[Ipu 1ibOMy TEMIM 3pOCTAHHS IHTEPHET-TOPTIBIII MOCTYNOBO YIOBUIBHIOIOTHCA (PHC.
2.2). Tak, sxmo 2019 poky Ttemn npupocty ctaHoBuB 20,7%, To 2020 poky #oro
BeJIMYMHA cTaHoBWiIa 19%, a HACTYImHI POKH NMPOTHO3YETHCS 3HMKEHHS MPOPOCTY
iHTepHEeT-TOpriBIi mpubdiauzHo 1 — 1,5%.

Bognouac, posrisgaroud MUTOMY Bary I1HTEPHET-TOPTiBII Yy 3arajbHOMY
00cs131 CBITOBOT'O PUHKY PO3JIpIOHOT TOPTIBJIi, CJIiJ] 3a3HAYUTH, 110 YaCTKA IHTEPHET-
pOJaXXiB MOCTYIMOBO 30UIbIy€eThes: Big 7,4% y 2015 pori no 14,1% y 2020 pori, a
B HAHOIMKY1 KIJTbKA POKIB BOHA carHe 22%.

3a3HauynMoO, 10 HAWOLIBINI KOMIIAHII €JIEKTPOHHOI KOMEpIlii 3HAXOMAThCA B
CHIA Tta Kutai: Amazon.COM - MiKHapOJHHI TOProBUN MaWJaHYNK B IHTEPHETI,
mo Jigupye Ha puHKY enekTpoHHoi komepmii (CIIA) 3 piuHOIO BUPYYKOIO Ha
kiHenp rpymas 2020 p. 386,06 mupa. moiu.; Alibaba - mpoBigauit cBiTOBUI
noctadanbHuK mocayr y cektopi B2B ta B2C (Kuraif) 3 piyHOIO BUPYYKOIO Ha
kinenp Oepe3nst 2020 poxy 71,86 mupa. gon.; Walmart — nHaiiGineimma po3apiOHa
KOMIaHis, fKa TaKOoX 3aiiMaeTbCs EJNEKTPOHHOI0 KOMEpPILIE0 Ta po3ApiOHMMHU
maraszuHamu (CIIA) 3 piurOIO BHpyYKor0 HA KiHenb ciuast 2020 poky 523,96 mups.
J0J1.

Punok enekTpoHHOI KoMeplii YKpaiHu yCTyIae CBITOBHM JlijiepaM, aje Mae

MO3UTUBHY JAUHAMIKy po3BUTKY. ¥ 2018 poui TeMn npupocTy OHJIAWH-NPOAAXiB
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30ubmuBes Ha 11,76 %, a y 2019 poii BigOyaocsi 3Ha4YHE 3pOCTAaHHS, BHACIIIOK
4oro oOcAr MpojakiB Ha PUHKY IHTEPHET-TOPriBial 30uIbuBCs Ha 22,63% Ta CKiaB
2,33 MuIpJI. JOJI.

CouianbHi Mepexi HaOUpalOTh CBO€I CHIIU, SIK IHCTPYMEHT MApKETHHIY, SIK
TpaauuiiiHOT ToOpriBmi, i Toprieai dYepes IurepHer. IX BHKOPHMCTOBYIOTH SIK
MIAIPUEMII] 1O CTBOPEHHSI HOBOI'O O13HECY, TaK 1 BEJIMKI KOMIaHii 1uist popMyBaHHS
JI0IATKOBOTO KaHaly 30yTy 4u 3a0e3MeueHHs 3B'I3KiB 13 TPOMaJICHKICTIO.

VY cydacHMX yMOBax pO3BUTKY I1H(OpPMALIHHOIO CYCHUIBCTBA CIOXKUBaYl
Habarato Kpaie 3HalTh MPO BIACTUBOCTI TOBApIB Ta TMOCIYT, $KI BOHH
CIIO’KMBAIOTh, HIK 1€ Oysio B MUHYJOMY. TOMY BOHHM CXWJIBHI IIATH PalllOHAJIBHO, 1
y pa3l BUHUKHEHHS HaWKpalluX MPOMO3UIId y KOMMaHI KOHKYPEHTIB MIHATU CBiii
BUOIp.

OpHi€elo 3 OCHOBHMX TMepeBar BIPTyaJbHUX PHHKIB € 1H(OpMaliiiHa
HiATPUMKA eTaly nonepeaHboi Nokynku. CyyacHUM CHoKMBay cTae Jefani Oiblil
0013HaHUM, TOMY 110 [HTEpHET 103BOJISIE OTPUMATH BEIMKUM 00CAT iH(popMaIlii mpo
TOBApHY IPOMNO3MIIII0 Ta HOr0 HOBUHKH, O3HAHOMUTHUCS 3 JYMKOIO €KCIIEpTIB MpO
(G yHKITIOHAIBHI XapaKTEPUCTHUKH TOBAPIB, a TAKOK BUBUYMUTH BIATYKH TOKYIIIIB.

PosnoBcrokenHst Mepexi [HTepHeT € mepeayMoBOIO PO3BUTKY IHTEpHET-
MapKEeTUHTy. 3aCTOCYBaHHS MOJIMBOCTEH IHTEpHET Hajae MIANPUEMCTBAM psij
nepesar, sKi JIOMOMararTh IMIJBHIIUTH KOHKYPEHTOCIIPOMOXKHICTh Ta MOKPAIIUTH

€KOHOMIYHI MMOKa3HUKH y MOPIBHSAHHI 3 TPATUIIHHUM MapKETUHTOM.
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PO3JILI 3
BJIOCKOHAJIEHHSI MAPKETUHIOBOI CTPATETTI ITIJIMTPUEMCTBA B
[HTEPHET-TTPOCTOPI

3.1. KonuenryanbHud miaxig 10 QOpMyBaHHS MapKETUHIOBOI  CTpaTerii
MIAIPUEMCTBA

OcobOnmuBoro 3HaueHHs B  €()EKTMBHOMY  PO3BUTKY  TOPTOBEIBHOTO
HiANPUEMHULITBA MA€ BUPINIEHHS MPpoOJieM po3poOKH, ajanTailii Ta BUKOPUCTAHHSA
OpraHi3alliiHMX  CTPYKTYp  TOProBUX  MIANPUEMCTB,  MIABHUILNEHHS  1X
KOHKYPEHTO3/IaTHOCTI, SIK OCHOBH 3POCTaHHS KOHKYPEHTOCIPOMOXKHOCTI TOPTOBOI
ranmy3i B mimomy. CydacHHW PO3BUTOK HEMOXJIMBUN 0€3 BUKOPHUCTAaHHS CHUCTEMH
[arepuer, 1o 3abe3neynia BIpTyai3allito, Ik pUHKIB, TaK 1 MAMPUEMCTB. Y I[bOMY
TOProBi TMIiJNPUEMCTBA YAaCTKOBO YM TMIOBHICTIO peali3ylOTh CBOi TOBapu 3
JIOTIOMOTOI0 TIepeBar, HaJlaHUX BIPTyaJbHUM PUHKOM. [HTepec A0 1UX Mpobdiiem
NOB'SI3aHUM K 13 CYTTEBOIO 3MIHOI KOHKYPEHTHOTO CEpeJOBMINA HAa PUHKY
TOPTOBUX TMOCIIYT, 3arOCTPEHHIM KOHKYPEHIIIi, a TAKOXK 3 MOCTYMOBOIO €KCIIAHCIEI0
1HO3eMHOT0 piTeily Ha BITYM3HSAHUN TOPrOBUHW PHHOK, IO W MIATBEPIKYE
3HAYYIIICTh Ta AKTYIBHICTD JOCTIIKYBaHUX TTUTAHb.

JIns JocsATHEHHS YCIIXy MIANPUEMCTBO HAa YOJl 31 CBOIM KEPiBHHUKOM,
migi0OpaHo0 HUM KOMaHAOK (FeHepallbHUM INTab0M), Ma€ BHU3HAYMTH TUIAH Iii;
MiATOTYBaTUCh MaTepialbHO, MOPAJIbHO, TAKTUYHO JI0 MPOBEJCHHS 3aIUIAHOBAHHMX
omepariii. Y I1bOMy BaXXJIMBOIO € OpraHi3aifiiiHa, METOJ0JIOTIYHA 1 METOIuYHa
MiATOTOBKA 10 poOOTH, 1i eTami3allis, KaapoBe 3a0e3MeUeHHS.

VY cyyacHMX yMOBax TOCHOJApIOBaHHS CyO'€KTy YIpaBIiHHS JOLUIBHO MpPU
BUOOp1 KOHIIETITYaTbHUX OCHOB Il (OpPMYyBaHHS MAapKETHHTOBOI CTpaTerii
miAnpreMcTBa 0a3yBaTHCAd Ha CHCTEMHOMY Ta IHCTHTYHIMHOMY IIXO/AaxX, IO
J03BOJISIOTH:

- pO3MISaTH CKJIaJIHI 00'€EKTU - CUCTEMH Ta CTPYKTYPH, 10 SAKUX HAJICKUTH 1
MIJIPUEMCTBA TOPTiBIL, IO JIIOTh HAa PUHKY (pealbHOMY Ta BIPTyaJIbHOMY), SIK

MepexKeB1 rpasiii;
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- po3risigaTd CKJIaAHI OO0'€KTH — IHCTUTYTH pa3oM 13 JIIOABMHU, Je
HiAIpUEMCTBA TOPriBiai (Y pa3l — TOProBi MEPEKi) MOBUHHI KOHILIENTYal13yBaTH CBO1
111 Ta BIAHOCHHHU, K Y 30BHIIIHbOMY, 1 BHYTPIIIHBOMY CTPATEri4YHOMY KOHTYPI.

3a3HauKMMo, 110 peani3allisi CHCTEMHHUX JIOCHTIJIKEHb, SIK CYKYITHOCTI HAYKOBUX
Ta TEXHIYHUX MpoOJieM, SIKI IpH BCiM iX crenudini Ta pi3HOMAHITHOCTI MOAIOHI y
PO3YyMIHHI Ta pO3IJIANl JOCHIJKYBAaHUX OO0'€KTIB 3 TOUKH 30pYy CHCTEM, IO
BUCTYMAIOTh SIK €IWHE IMiJIe 3 YpaXyBaHHSIM JIOCSTHEHb HOBOI I1HCTHTYIIHOI
€KOHOMIYHOI Teopii, [0 BKIIIOYAE Yy CBOI JOCHIAHUIIBKI NPOrpaMu JIOJWHU Ta il
oOMeXeHY palllOHAJIBHICTh, J03BOJISI€E MOOYAYBaTH aJeKBaTHY MOTOYHOMY dacy
CUCTEMY 3HaHb (MiAXia) Ha GOpPMYBaHHS MapKETUHIOBOI CTpaTerii TOProBEIHHOIO
HiAMPUEMCTBA HA BIpTyaTbHUX PHHKAX.

OTxe, OpieHTallis BUKOPHCTAHHS CHCTEMHOTO IIAXOMY Ja€ MOXKIUBICTh
noOyIyBaTH CUCTEMHY KapTHUHY JIili TOPrOBOTO MiANMPUEMCTBA (TOPTroBOi Mepeski) Ha
BIpTyaJIbHOMY PUHKY, a THCTUTYIIIHHOTO — BUOY/IOBYBAaTH B3aEMOBITHOCHHHU 3 yCiMa
CTEHKXOJAepaMH MiJNPUEMCTBA 3 YypaxyBaHHSIM OCOOJIMBOCTEH JIIOAMHH, SK
0e3MmocepeIHbOr0 YJYaCHUKA TaKUX B3a€EMOBIIHOCHH, IO XapaKTEPU3YEThCS CBOEIO
0OMEXEHOI0  palioHalbHICTIO. Bce6  MapkeTwHTOBI 1ii  HIANPUEMCTBA, 3
po3po0IIOBaHOI HUM  CTpaTerii, MaloTh OyTH HaIllJleHa Ha MaKCHUMaJbHe
3a/I0BOJICHHS Oa)kKaHb 1 TOTPeO MOKYIIIA, TO3BOJMUTH MIANPUEMCTBY MaKCHUMI3yBaTH
npuOYTOK Ta ONTUMI3YBaTH TPAHCAKIIIHHI BUTPATH.

TakumM dYMHOM, MM  KOHIENTYyaJIbHUM  IMIXOJAOM J10 (OpMyBaHHS
MapKETUHTOBOI CTpaTerii TOProBENHHOTO MiAMPUEMCTBA HAa BIPTYaIbHOMY PUHKY
CJIIJT pO3yMITH IHCTUTYIIOHANII30BaHy CHCTEMY 3HaHb Ta M1l cy0'ekTa ymnpaBiiHHA (B
JaHOMY BHIIaJKy — TOPrOBOi MEpeXi) Yy YacTHWHI 3arajJlbHOTO IUIaHy i Ta
BUKOPHUCTOBYBAHOTO 1HCTPYMEHTAPIIO JJisi POOOTH Yy BipTyaJIbHOMY IPOCTOp1 Ta Ha
BipTyanbHUX puHKaxX. CydyacHUH PUHKOBHI MPOCTIP XapaKTEPU3y€EThCS THTETPAIIIEI0
pealbHOTO Ta BIPTYaJIbHOTO PHUHKIB, BKJIIOYAIOYM JOMOBHEHY pPEabHICTh, IO
J03BOJISE:

- IOEJIHATH BIPTYaJbHUM Ta peajibHUM NPOCTIp;

- 3[1ICHIOBATH B3a€EMOJIII0 Y MEKaX PEaibHOTO BPEMEHH;
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- 3a1iicHIOBaTU poboTy y 3D dopmari.

VY cydacHuX ymMoBaxX (YHKIIOHYBAaHHS TOPTOBUX MiJIMPHUEMCTB MapKETHHTOBA

CTpaTerisi Ma€ TapaHTyBaTH KOMIUIEKCHUM MIAX1A A0 TPOIMO3UIlI CBOiX TOBapiB
CIOXKMBaueBl B Takuil cnocid, mo0 3abe3neyuTH HOro npuBaOIUBICTh HPOTHU
KOHKYPEHTaMH.
KoMmnekcHuii miaxig J0 MNpono3ulii TOBapiB y Mara3uHi TOProBOi MeEpexl B
pealbHOMY MPOCTOPI peali3yeThCs Yepe3 MepUaHJai3uHT Ta HOTO IHCTPYMEHTH, IO
JO3BOJISIIOTh  SIKHAMKpale 3aliaTd BCl OpraHd TOYYTTIB JIFOJAWHH, 1100
«MIIIITOBXHYTH» HOTO 3MIMCHUTH MOKYINKY, KUIBKICTh SIKHX Y IpolIax 1 CTAaHOBUTH
o0car peamizalii Mara3uHiB MeEpeXi, a B CYKyIHOCTI - o00csr peani3aiii
TOPTOBEIBHOI MEpeXi K OCHOBOI TMOKa3HUWK ii MismbHOCTI. OCHOBHUM MPABUIIOM
MepUYaHIal3UHTY € — IOSCHU — IMOKaXXH — 3p00n», 3aCHOBaHE HAa TOMY, IIIO:

- CKa3aHe — 3a0yBa€eThCS;

- IOKa3aHe — 3anam'sITaEThCs Kpalle,;

- TOTIOMOTa 110-HeOYAb 3pOOUTH - 3aJTUIIAETHCS B TIaM'SIT1 HA3aBXKIH.

MepuaHgali3MHTOBUH TIAXI € JOIMUIBHUM 1 Ha BIpTyaJlbHOMY pPHHKY. 3
METOI0 peatizallii KOMIJIEKCHOTO IMJIXOAYy A0 MPOIO3HUIli TOBApiB TOPTOBEIHLHOIO
MEpEXKEI0  CIOXKMBa4deBI Ta  3a0e3medyeHHs NPUBAOIMBOCTI  IMOPIBHIHO 3
KOHKYpEHTaMH HaM{ pPO3pPOO0JICHO KOHIENTyaIbHUN Miaxig 10 GopMyBaHHS
MapKETHHTOBOi CTpaTerii TOProBUX IIJNPUEMCTB Ha BIPTyalbHHX puHKax (Puc.
3.1).

3anporioHoBaHMii Ha pucyHky 3.1 miaXxig 3acHOBaHUW Ha TMOETHAHHI
TPAIUILIHHOTO KOMIUIEKCY MAPKETHHTY 3 BUKOPUCTAHHSIM MapKETUHTOBHUX IHTEPHET-
TEXHOJIOTIA JUIsl MPOCYBaHHS TOBApiB Yy BIPTyaJIbHOMY MPOCTOpPi, IO JO3BOJIUTH
30UTBIIUTH TPOAAXK TOBAPIB 32 PAaXyHOK 3alydeHHS OUIBIIOI KUTHKOCTI TMOKYIIIIIB,
3a0e3nmeunTd  3pOCTaHHS MOIH(OOPMOBAHOCTI CHMOXHBA4iB Ta chHOpMyBaTH

MO3UTUBHUM IMIJI’K TOPTOBOTO MiATPUEMCTBA.
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Puc. 3.1 KoHuentyanbHuil niaXi 10 po3pO0OKH MapKETUHIOBOI CTpaTerii

IHTEPHET-TOPI1BJI1 HA BIPTyaJIbHUX PUHKAX
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CydacHe  ympaBliHHA TOPrOBMM  HIANPUEMCTBOM  IPYHTYETbCA  Ha
MPIOPUTETHOCTI Ta BAXKIUBOCTI PO3BUTKY HOro BHYTPINIHIX MOKJIMBOCTEH Ta
KOMIIETEHI[IH, 10 € OJHUM 13 KIIFOYOBUX (haKTOPIB KOHKYPEHTOCIPOMOKHOCTL. Y
3B'SI3KY 3 LHMM OCHOBOIO pO3pOOKM MapKETUHIOBOi CTpaTerii TOProBEIbHOTO
HIANPUEMCTBA € BUOIp KOHKYPEHTHOI CTpaTerii Ta BUBHAUEHHS JKEpesl OTPUMaHHS
KOHKYPEHTHOi mepeBaru. SIK OCHOBHI KOHKYPEHTHI CTparerii [jsi TOProBUX
HiANPUEMCTB MPONOHYETHCS BUKOPUCTOBYBATU TaKl CTPATErii: CTpaTeris JiijepcTna
3 BUTpaT; cTpaTerisi MmUpokoi audepeHuianii; crTpareris KOHUEHTPUYHOL
mudepeniiaiii. KpiM Toro, HeoO0XiJIHI TaKTUYHI peKOMEHJIalli MOA0 iX peanizalii.
JlJisi aKTUBHOTO MPOTHUCTOSIHHSI KOHKYPEHTaM TOPTOBHM ITiIIPUEMCTBAM HEOOXiTHO
MOCTIHHO BJOCKOHATIOBATH CBOi MAapKETHHIOBi CTpaTerii MpocyBaHHS Ta 30yTy
POJTYKIIIi.

JlocnimpkeHHsl TIoKa3ainy, 110 Bce OUIBIIMKM IHTEpeC y KOPHUCTYBayiB MeEpexi
[HTepHET HAOYBAIOTH CTPIMHU.

Crpimep — moaMHA, SIKa OpraHi3ye TpaHCIMLIl y mpsaMoMmy edipl y Mepexi
[aTepueT. HaitbnbIy mompeHicTh B JaHWN Yyac HaOYJIU IrpOBi1 CTPUMHU, 1€ CTpiMep
3alycy€e KOMIT'IOTEPHY TIpYy, SKy MOXKHA MOJUBUTHCS NpSAMO Ha cailiTi 3 Horo
KOMEHTapsIMHU.

CtpiM - HOBHMH HampsSMOK COIllaJIbHOI AKTHBHOCTI B Mepexki IHTEpHeT,
MO>KJITUBOCTI1 AKOI JOUUIFHO BUKOPHUCTOBYBAaTH 1 B MapKETUHTY. Y 3B'I3KYy 3 LIUM
HaMU BUICHO HOBUI HANpPSIMOK y (popMyBaHHI MapKETHHTOBOI CTpATETii — CTPUM-
MapKeTHHT, peaji3allilo IKOTo Ma€e BECTH MpoQeCiitHO MiArOTOBICHUHN CHeIialicT —
CTPUM-MapKeTOJOor. XapakTepuCTHUKa Ta OCOOJMBOCTI  €JIEMEHTIB  CTPHUM-

MapKeTUHTY MpeAcTaBieHa y Taou. 3.1.
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Taomus 3.1

XapakTepuCcTHKa Ta OCOOJIMBOCTI €JIEMEHTIB MPOLIECY CTPIM-MAPKETUHTY

Enementu nmpouecy
CTPIM-MAapKETHHT'Y

Oco0smBOCTI

Ctpim siK
MapKETUHT OBUA
KaHaJj

Oco0nuBo mnpuBaOIMBUN, SKIIO TMPOAYKT HAUUIEHUH Ha
Mook Bia 16 10 24 pokiB

Oco0nuBICTh 3MIHU
JIbOBO1 ayAUTOPIi

[linboBa ayauTopis
CTpIMEPOM

3MIHIOETBCS  («3pOCTa€e») pa3zoM  3i

IaTepec ns

Pexnamopagiii 3BepTaroTh yBary Ha

pEKJIaMO1aBIIs CTpiMepa 3a HasBHOCT1 y HbOT'O ayAUTOPil BiJ 5 THC. OHJIAMH-
TS 1aviB
bpennyBanHs Ctpimep MoKe 3[1IHCHIOBATH MPOCYBaHHA OpeHIIB OYIb-IKUX
TOBapiB Ta MIANPUEMCTB
[adopmarris [adopmartis mpo crpiMepa Uil  BU3HAYCHHS  I[LJILOBOI

ayIuTOpii — CTAaTUCTHKA 3 TepeAruiaTHukam Ha You Tube,
KUIBKICTh BIJBIJTyBauiB; CTaTh;
BIK; KpaiHa Ta 1H.

ITignucka Ha xaHai

Crtpimep MOMICAISI OTPUMYE TTEBHE

BHHAropoJia 3a CBOiX MEPEeAIUIATHUKIB BiJ KaHay, SKUH €
CTAaOUTBHUM  JIOXOJIOM. 3a IUIaTHUX  TepeaIIaTHHUKIB,
Harnpukiaj, Twitch Hajlae MOKITUBICTh CTBOPEHHS YHIKATBHUX
CMaJTIB I KaHay (Croci0 BIIXUIICHHS BiJl 3arajIbHOI MacH).

BapiaaTu
nepeIIaTu

Ha nmouatkoBoMmy erarri iCHyBaB JIUIIE OAWH BapiaHT MiMUCKU
- 4,99 $ na micsaup. B nanuit yac momanucs Bapianta: 9,99 $
Ha Micsaip 24,99 $ Ha MicsIb, KOXKCH 3 AKHX BiJIPi3HIETHCS
KIJIBKICTIO CMaMJIiB.

Pexnama

[Tpu MOBrux cTpuMax peKiamMa Moxe

BUKOPUCTOBYBATHCS SIK 3aCTaBKa, SIKIIO CTPUMEPY HEOOX1THO
nepepatu crpumy. [IpodeciitHuii minxia: AomiNbHO, 100
pekiaMa KpeaTHBHO Ta OJHOYACHO TapMOHIMHO BHHCYyBasa
IPOJYKT Y TPAHCIIAIIIO

JloHat

JloHaT — MoKEepTBYBAHHS BiJ TUIA/a4yiB HA MIATPUMKY KaHaly,
SKa € HEMOCTIHHOI0 BEIMYMHOIO, TOMY Ha Hei HEIOUUIBHO
pO3paxoByBaTH SK Ha TOCTIMHUK 1oxin. BaxmmBo Marm
cnemianbHy rpadiky Ta 3BYKOBE OQOpPMIICHHS IJIsl JOHATA,
3Ba)XKAIOYM HA YPA3IUBICTH TIISA/1a41B, IO HOTO JAIOTh.

CtpiM-MapKeTUHT TMPEJCTaBIs€ HOBUH MApPKETUHTOBUN HAMPAMOK,

1o

o0'eqHye pocyBaHHs Ta 30yT. Moro cyTHICTh MOXKHA OXapaKTEPHU3yBATH SIK TIPOJIAK

y npsaMomy edipi, sSkuil Moxke Oa3zyBaTHCSi 1 Ha «KUIIEHBKOBOMY JOCTYI» —
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BUKOPHUCTaHHI HE TUIBKH KOMI'IOTEpa, a i cMapToHa. Y 1bOMY MOKYMEIh OTPUMYE
BITUYTTA (PI3UYHOI MPUCYTHOCTI HA MOMEHT MOKYIKH HEOOXITHOTO TOBAPY.
OcHoBHa 1izes peanizalli CTpiM-MapKETUHTY BUXOJUTH 13 TOr0, 10 MOKYIEIb
mobuTh obupatu ToBap. g 3a0e3neyeHHsl MOKYIII0 3pYYHOCTI BUOOPY CTPUM-
MapKeTOJIOI CKJIAJa€e MEepesliK 3alpolOHOBAaHUX A0 KYIMIBJIl TOBapiB y NEBHOMY
MarasuHi y BiJAUIl (TOBapHUX Ipyn 4 Kareropii). CTpuM MOXe HPOBOAUTHCS
OPOTATOM JHSI 3 BCTAHOBJIGHUM IHTEPBAJIOM. 3a pe3ysibTaTaMU NEPerjsiay CTPUMY
NOKYTEllb B OHJIAMH-pEXUMI MOXE 3pOOUTH 3aMOBJIEHHS TOBapiB, OIUIATUTU Ta
3a0paTu Horo. BiAnoBinHO MiANpUEMCTBA TOProBOi Mepexi (OPMYIOTh 3aMOBIICHHS
MOKYTIIIIB, K1 MOKYTb 3a0paTu y 3py4HHI JUIsl HUX Yac, a00 OpraHi3yloTh JOCTaBKY
3aMOBJICHHS J0/I0MYy. TakuM YMHOM, MOKYIElb 3a0IIaIUTh Yac, SKUH BiH 3a3BUYAM

IPOBOAMB MPH MiI00pi TOBAPY B Mara3uHi.

3.2. OmiHKka pHU3UKIB BIOPOBAKEHHS IHTEPHET-TEXHOJOTIH Yy MApKETHHIOBY
TISTBHICTE TIAIPUEMCTBA

AHaJi3 MapKeTHHTOBUX 1THCTPYMEHTIB Ta iX KOMIUICKCHUN B1AOIp TO3BOJISIIOTH
IPUCTYIMATH A0 BIPOBAHKEHHS X Ha MITIMPUEMCTBI.

3 KO>)KHHM POKOM PaH)KYBaHHsI CalTIB y moirykoBid cuctemi Google crae Bce
OB CyBOpIIUM, TPUOIU3HO pa3 Ha MiB poky kommaHiss Google 3amyckae HOBHIA
core update, mo sBISE COOOI0 aJTOPUTMH, 3a SKUMH BHU3HAYAETHCSA CTYIIIHb
BKJIMBOCTI BAIlIOTO CAlTy, HOr0 HOMEp y CIUCKY 3a 0a)KaHUM KJITFOYOBHM 3alUTOM
Ta B3araji MOro IHAEKcallis, HACKUIBKM TIeH CalT € TONmyJsIpHUM Cepel
KOPHUCTYBAuiB Ta CKUIBKU 9acy TPUBAE iX B3a€MOJIis 31 CTOPIHKOIO.

Ocranni updates mpumamanu Ha TpaBeHb Ta TpyneHb 2020, HoBuii update
OUIKY€ThCS Ha KiHENb TpaBHA - modatok uepBHS 2021 poky. Kommanis Google
3aBXIM TIOMEpekae MpO Il OHOBIGHHS Ha CBoi Twitter cTOpiHIN, ane mTyxke
CTHCJIO, HE BHUJAIOYU TOBHOI iHGopMarlii, ski kputepii HaOyBarOTh OLTBIIOL
3Ha4YYyOCTl. 3a oOcTaHHIMU OHOBIEHHsIMU 2020 poky, MoOxHa OyJI0 3poOUTH

BHCHOBOK, III0 BIH CTOCYBaBCS SIKOCT1 OCKJIIHKIB, TOOTO CalTIB siki O mocHiIaaucs Ha



54

Balll CalT, KUIbKICTb CTOPIHOK Ha CaiiTl, HAOBHEHICTh SIKICHUM KOHTEHTOM Ta
HACKUIbKH J1aBHO OyB CTBOPEHMI CaMT.

[Ilono HoBoro update TpaBeHb-uepBeHb 2021, BiH ckopiml 3a Bce
CTOCYBAaTUMEThCSI CaMe ILIBHUJIKOCTI CaWTy Ta HWOro omntumizauii mijg MoOUIbHI Ta
KOMIT FOT€pPHI MPUCTPOi, OCKUIBKUA PO3AUT MPO IMIBUAKICTH Ta €()EKTHUBHICTh CAUTY
O0yB nonanuil y inTepdeiic Google Analytics. IIBUaKICTh CaliTy Ha yciX NPUCTPOSIX
noBuHHa Oyt He wMeHma 90%, uyuM Hkda Oyae MIBHAKICTh, TUM MEHII
eexkTUBHUM Oyne BBa)kaTUCs caWT Ta Oynae 3aliMaTH HWXKYl TMO3UIli, HIK
KOHKYpPEHTH1 ONTHMIi30BaHi caidTH. Takok OHOBJIECHHS CTOCYBATUMYTHCS KOHTEHTY
Ta 30BHIIIHIX MTOCHJIaHb.

JlocBin pO3BUTKY BCIX KpaiH MOKa3ye, 110 ITHOpYBaHHS a0 HEIOOLIHKa
PHU3HKY MpU po3poO0Ili TAKTUKH Ta CTpATerii KOHKYPEHTHOTO PO3BHUTKY, MPUUHSITTS
KOHKPETHUX PIIICHh HEMHHYYE CTPUMYE PE3YIbTAaTHUBHICTH (DYHKI[IOHYBaHHS
HiAMPUEMCTBA, 3HUKYE MOXKIIMBOCTI €(heKTUBHOTO BUKOPUCTAHHS PECYPCIB.

3 MeTO 3HW)KEHHS PIBHS PHU3MKIB, 110 BUHUKAIOTH y Tpolleci peanizailii
MapKETUHTOBOI CTpaTerii, 3alpoNOHOBAHO HAaYKOBO-METOAMYHUM MIAXIA 10
YIPaBIiHHS MAapKEeTMHTOBUMU pPHU3UKAaMU TOPrOBEJIBHOTO MiAMPUEMCTBA Ha
BipTyansHOMYy puHKY (Puc 3.2), BU3HaueHO MeTy, 3aBIaHHs, 00'€KT, MpeaMeT Ta
eTany ynpaBiIiHHA pU3UKaMU MapKETHHTOBOT TisTBHOCTI.

3anpoIrioHOBaHMN HAyYKOBO-METOJAMYHHMHN IMIXiJ, HA BIAMIHY BiJ ICHYIOUHX,
BKJIFOYA€ crienupivyHi pU3UKU, TOB'sI3aH1 3 poOOTO0 MiMPUEMCTBA TOPTIBII, a came
TOPrOBEJIbHOI MeEpeki, B I1HTEpHET-CepeOBHIINI. Peamizamis 3amporroHOBaHOTO

HayKOBO-METOJUYHOTO IMIJIXOAY JO3BOJUTH CHPHUITUME KOMIUICKCHIM OIHIT IS
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YnpasiaiHHA pU3dMKaMH MaAPKEeTHHI0BOI AiSlJILHOCTI MiANPHEMCTBA HA BIipTyaJbHUX
PHHKAX

i 3a0e3neueH st CTIHKOCTI TOPTOBOTO MiAMIPUEMCTBA JI0
> PH3UKIB, 1110 BUHUKAIOTH Y MPOIIECI MAPKETHHTOBOT
JSITEHOCTI Ha BIpTyaJIbHUX PUHKAX
[nenTHdikamis MOKIMBUX PU3UKIB y MPOLIEC] 3/IIIICHEHHS
3aBaaHHA

\ 4

MapKETHHTOBOT TISUTBHOCTI Ta CBOEYACHE pearyBaHHs Ha
HUX

[Iporec yrpaBiiHHS pU3HKaAMHU, III0 BAHUKAIOTH Y TIPOIIEC]
b oo . . . .

O6’exT 30IMCHEHHS MAPKETUHIOBO1 AISUTBHOCTI MIANPUEMCTB Ha

BIPTYaJIbHUX PUHKaX

A\ 4

[HCTpyMEHTH, METOIMKHU Ta MEXaHI3MU YIIPaBIIHHS
pU3UKaMH, III0 BUHUKAIOTH Y TIPOIIEC] 3AIMCHEHHS
MapKeTHUHTOBO1 IISUTbHOCTI MIATIPUEMCTB Ha BIPTyaJIbHUX
pUHKax

[Ipeamer

A 4

1 eram. [nenTudikaiis pu3uKis

2 eramn. OmiHKa pu3uK-(PaKkTOPiB Ta BUSHAYCHHS 3HATYIIOCT1
iX BIUTUBY ISl TOPTOBEIILHOTO MiAMTPHEMCTBA

3 eramn. O11iHKa MOKJIMBHX BTPAT BHACTIOK BIUIUBY PU3HK-
Etamun (hakTOpiB HA MAPKETUHTOBY AISUTHHICTH TOPTIBEILHOTO
MiAIPUEMCTBA

4 eran. [ToOynoBa Many MapKETHHIOBUX PU3UKIB

5 erar. Po3po0ka cTparerii Ta TAaKTUKH yIIpaBIiHHS
pU3MKaMH Y Tpoleci 31IHCHEHHS] MAPKETUHTOBOT ISITBHOCTI
TOPriBEIBHOTO MIIIPUEMCTBA HA BIPTYyAIbHUX PHHKAX

\ 4

Puc. 3.2 Meronuunuii miaxia A0 YOPaBIiHHS pU3UKaMHU MAPKETUHTOBOT T1sUTBHOCTI

MiAMPUEMCTBA HA BIPTYaTbHOMY PUHKY

Pi3HOMAaHITHICT, 3aCTOCOBYBaHMUX Yy TOCHOJAPCHKIA TMPAKTHIII TOPTOBHX
MIATPUEMCTB CIIOCO0IB JJ03BOJISIE BUJUIUTH I'SITh OCHOBHUX CTpaTeTiil ympaBIiliHHS
PU3HKaAMU:

- CTpaTeris MPUUHATTSA PU3UKY Tepeadadae MOTIMHAHHS BCHOTO PHU3UKY YH
HOro yactuHu, TOOTO. 3a0€3MeUeHHs] MOKPUTTS 30UTKIB MiAnpueMcTBOM. OJHUM 13
HalyacTillle BUKOPUCTOBYBAHUX CTPATErIYHUX PIIIEHb MNPUUHATTS PUBUKY €

caMOCTpaxyBaHHS, II0 € KOMILUIEKCOM 3aXOJiB, CIPSMOBAaHUN Ha HEUTpanizalito
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HEraTUBHUX HACNIIJKIB MAapKETHMHTOBUX pPHU3MKIB, IO BHUHUKAIOTH Yy IMpoLeEci
(YHKIIOHYBaHHS NIAIPUEMCTBA Ha BIPTYaJbHUX PUHKAX;

- CTpaterisi YXWIECHHS BiJl PU3MKY € HaWMONIMPEHINIOK Yy TOCHOIapChKIii
MpaKTULl Ta nepeadayae, 110 TOProBe MiANPUEMCTBO MOXKE MPOCTO YXWIUTUCS Bij
JISTTBHOCTI, 110 MICTUTh NMEBHUN PU3HUK: BIAMOBA BiJ poOOTHU 13 CYMHIBHUMU YU
HEBIJIOMUMH TMOCTavyaJbHUKAMU; BIIMOBAa BiJ 3M1MCHEHHs Oi3Hec-omeparlii, sKi
MaloTh JIOCUTh BUCOKHU PIBEHb PU3HKY; TOIIYK «TapaHTiB», TOOTO. MEpEHECEHHS
PU3MKY Ha TPETI0 0co0y, SKy MOXHa 3alliKaBUTH YHIKAQJIbHUMH ITOCIYTaMH,
BUCOKHUM CTYTIEHEM JIOSTILHOCTI, 0€3BIIMOBHOIO OJIar0/I1iHICTIO TOIIIO;

- cTparerii Jokamizaiii pU3UKy BHUKOPHUCTOBYIOTh Y THX BHITaJIKaX, KOJH
BIAETHCS JIOCUTh YITKO Ta KOHKPETHO IACHTHU(IKYBaTH JDKEpesia pPHU3HUKY.
3a3HaunMoO, 111 CTpATeTrist HAaWOUIbIIE MAXOIUTh JJIs PU3HKIB, IO MiAAAI0ThCS JTHUIIIE
AKICHIA eKCNepTHIA OLIHI[. BuIiMMBIIM €KOHOMIYHO HaWHEOe3MeyHIy UISTHKY
JISUTBHOCT1, MOYKHA 3pOOUTH HOTO KOHTPOJILOBAHUM 1 TAKUM YHHOM 3HHM3UTHU PIBEHb
MapKETUHTOBOI'O PU3UKY MIANPUEMCTBA;

- Crparteris aucunanii pusuKy nependadae po3Noil 3aralbHOTO PUBUKY
NUISIXOM 00'eqHAHHSA (3 PI3HUM CTYIIGHEM IHTeTpalii) 3 IHIIMMH YyYacHUKaMH,
3aIliKaBJICHUMHU B YCIIXy CHUIbHOI crpaBu. I[ligmpueMcTBO Mae MOXKJIUBICTH
3MEHIIIUTH PIBEHb BJIACHOTO PU3HKY, 3aJly4alO4yH JIO BUPIIMICHHS CHUTBHUX MPOOIeM
SIK TIAPTHEPIB IHIIHUX MIAMPUEMCTB 1 HaBITh (PI3UIHUX 0Ci0;

- CTparterii KOMIIGHCAllli pPHU3UKY — KOMIUIEKC 3amo0iKHUX METOdIB
VIOPABIIHHS MapKEeTHHTOBUMH PHU3UKAMU, TOB'SI3aHUN 13 CTBOPEHHSIM MEXaHI3MIB
3amoOiranHs HeOe3Meli: BUKOPUCTaHHS Y JISUTbHOCTI MiAMPUEMCTBA CTPATETTYHOTO
MUIAaHYBAaHHS; TPOTHO3YBaHHS MOMJMBHUX 3MIH y MapKETHHTOBOMY CEpEIOBHIII;
AKTUBHE BUKOPHUCTAHHS IHCTPYMEHTAPIIO IHTEPHET MapKETUHTY, JTIMITyBaHHS.

3anmeXHO BiJ 30HH PHU3UKY MPOTIOHYETHCS BUKOPHCTOBYBATH TaKi CTpaTerii

YIOpaBIiHHAS pU3UKOM (Tabm. 3.2).
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Ta0onuis 3.2

PekoMeH10BaH1 cTpaTeriyHi pillleHHs 00 YIPAaBIIHHSI KOHKYPEHTHUMHU

pUBHKAMHU
30HA pU3UKY CrpateriyHe pilieHHs
- CaMOCTpaxyBaHHsI
MiHiMAILHA 30HA - MPOTHO3YBaHHSI T€HACHI[IHA 3MIHU MapPKETUHTOBOTO
PH3HKY OTOYEHHS
- MOHITOPUHT MapKETUHTOBOTO CEPEOBUIIA
- CAaMOCTpaxyBaHHsI
- MOHITOPUHT MapKETHHTOBOTO CEPEOBUIIA
30Ha MiABUIIEHOTO - JTOKai3alis pu3uKy
PHUBHKY - CaMOCTpaxyBaHHsI
- YXWJICHHS B1Jl pU3UKY
- TIMITYBaHHS PU3UKIB
- TUCHTIAIlIS PU3UKIB
MaxkcuMalibHa 30Ha - BiIMOBA BiJ Oi13HEc-omneparii, ki MaroTh BUCOKUH
PHUBHKY PIBEHBb PU3UKY
- epeiadya KOHTPOITIO 32 PU3UKOM
- CTpaxyBaHHs

MapkeTuHTroBasi CTpaTerus TOPTOBBIX MPEANPUSTUN HA BUPTYaIbHBIX PHIHKAX
J0JKHA MCXOJUTh W3 MPHUHIMIA o0ecredeHus: KOHKYPEHTHOTro mpeumyiiectsa M.
[lopTtep BBIIENsET TpU CTpATETUU JOCTHKEHUS KOHKYPEHTHBIX MPEUMYIIECTB:
IICHOBOE JTHACPCTBO, nudepenimanys, KouueHTpaus [34].

Peamizaliis MapKeTMHTOBHX CTpaTeridi TOPTOBHX IMANPHEMCTB € OLIbII
TPYJIOMICTKMM TIPOLIECOM Yy TMOPIBHAHHI 3 iX po3poOKOI0, IO TOB'I3aHO 3
PO3IIMPEHHAM  YNPaBIIHCBKUX OOOB'SI3KIB  MpAIliBHUKIB, SKi  3alMalOThCS
3MIACHEHHSM TaKTHYHUX 3aXOiB, 3pPOCTaHHAM BHMOT 10 MapKETUHTOBUX
KOMIIETEHIII B YIpaBJiHHI TpoliecoM (DYHKITIOHYBaHHS IIANPUEMCTBA HAa PUHKY,
MOB'I3aHUX 13 TPUUHATTSIM YIPABIIHCHKUX pIlieHb (0COOIMBO B  yMOBax
HEBU3HAYCHOCTI Ta PHU3MUKY) 1 3AaTHUX MPU3BECTH [JI0 peanmizalii oO0paHux
MapKEeTUHTOBUX CTparerid. ToMy BelWKe 3HAYCHHS Y TMPAKTUIl MapKeTHHTOBOi
TISUTBHOCTI  TOPTOBUX MIANPHUEMCTB Ha BIPTyalbHUX pPHHKAX Ma€ MEXaHI3M
peanizailli MapKeTHHIOBO1 CTpATerii MpoCyBaHHs Ta 30yTy NPOYKIIii.

TakuM dYWHOM, JOCHII)KCHHS TUTaHb, IMOB'I3aHUX 3 OOTPYHTYBaHHIM

KOHIIENTYaJIbHOTO MIAXO0AY A0 (POpMyBaHHS MapKETHMHIOBOI CTpaTerii TOProBOro
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NIANPUEMCTBA HA BIPTyaJIbHOMY pPHUHKY, J03BOJWJIO: OOIPYHTYBATH CYTHICTb,
OPUHIMON Ta MIAXOAUW 10 (OPMYBaHHS CTpaTerii TOProBOro MiANPUEMCTBA,
3aMpONOHYBATH KOHIENTYaJbHUN MIAX1J 0 PO3POOKM MAapKETHMHIOBOI CTpAaTerii
IHTEPHET-TOPriBJIl Ha BIPTyaJIbHUX PHUHKAX; C(HOPMYIIIOBATH BU3HAYEHHS CTPUM-
MapKeTUHTYy; BHUSBUTH T[E€pEBard LbOTO HOBOIO BHUAY MapKeTuHry. Jlatu
XapaKTepUCTUKY Ta OMUCATU OCOOJIMBOCTI €JIEMEHTIB MPOLECY CTPIM-MAPKETHHTY;
3apONOHYBAaTH  HAYKOBO-METOAMYHMA  MIAXIA IO  YNOPaBIIHHA  PU3UKAMHU

MapKETUHTOBOI JISTIbHOCTI TOPrOBEJIBLHOTO MIANPUEMCTBA Ha BIPTYalbHOMY PHUHKY.
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BHUCHOBKH 1O PO3ALJLY 3

VY cydacHuX ymoBax (YHKIIOHYBaHHS TOPTOBHX MiAMPUEMCTB MapKETHHTOBA
CTpaTerisi Ma€ TapaHTyBaTH KOMIUIEKCHUM MIAX1A A0 TPOIMO3UIlI CBOiX TOBapiB
CIO’KMBaueBl B Takuil crmocid, mo0 3a0e3meyuTd HOoro mnpuBaOIUBICTH cepell
KOHKYPEHTIB. 3 I[I€I0 METOI0 B pOOOTI 3alMpPONOHOBAHO KOHLENTYAIbHUI MIAXIJ 0
(GopMyBaHHS MapKETHHTOBOI CTpATerii TOProBUX IIANMPUEMCTB Ha BIpTyaJIbHHUX
pUHKaX, KWW 3aCHOBaHWM Ha MOEIHAHHI TPAJAMIIIHHOTO KOMILIEKCY MApKETHHTY 3
BUKOPUCTaHHSIM MapKETUHTOBHX IHTEPHET-TEXHOJOTIN IS MPOCYBaHHS TOBapiB y
BIPTYaJIbHOMY MPOCTOPIi, 110 JI03BOJUTH 30UIBLIMTH MPOJIaXX TOBApiB 3a PaXyHOK
3QIy4YEHHS OTbIIOT  KUIBKOCTI MOKYTIIIIB, 3a0e3neunTu 3pOCTaHHS
npoiH()OPMOBAHOCTI CIIOXKUBAYIB Ta CHOPMYBATH MOZUTUBHUHN IMIJK MIANPUEMCTBA.

JIJIsi aKTHBHOTO TIPOTHCTOSHHS KOHKYpPEHTaM TOPrOBUM IiAIPHEMCTBAM
HEOOXI1JTHO MOCTIHO BIOCKOHAJIFOBATH CBOi MApKETHHTOB1 CTpaTeTii MPOCyBaHHS Ta
30yTy npoaykirii. JlocnimKeHHs MoKa3aliu, 10 Bce OUTBIINN IHTepeC Y KOPUCTYBadiB
Mmepexi [aTepHer HaOyBarOTh cTpiMu. CTpiMep — JIFOJIMHA, SIKa OpPTaHi3ye TPaHCIAIIT
y mpsMoMy edipi y mepexi IHTepHer. HaiiOunpiry momuipeHicTh B JTaHHM Yac
HaOyJMu ITpoBi CTpIMH, J€ CTpIMEp 3amucye KOMITIOTEpHY Tpy, SKy MOKHA
NOJIMBUTHCS TIPSAIMO Ha caiiTi 3 oro komeHTapsiMu. CTpiM - HOBUH HAmMpsSIMOK
COITIATbHOT aKTUBHOCTI B Mepeki I[HTepHET, MOXIJIMBOCTI SKOI JOIIJIBHO
BUKOPUCTOBYBAaTH 1 y MapKEeTUHTy. Y 3B'I3Ky 3 [UM HaMU BUAUICHO HOBUM
HaMpsMOK y (GOpMyBaHHI MapKETUHTOBO1 CTpaTeTii — CTPIM-MapKETHUHT, peai3allito
SAKOTO Ma€ BeCTH MpOo(eciifHO MiArOTOBICHUN CHEIIATICT — CTPIM-MapKeTOJIOr.
[lepeBaru 3ampomOHOBAHOTO BHIY MAapKETHUHTY XapaKTEpHI sIK JUIsl MPOJABILA, TaK
nokymis. Tak, mpoaaBenp (CreriaaTbHO HABYCHH) 3aiMAa€ThCs aKTUBHUM OHJIAIH-
npogaxem. [lepeBara >k JIg TOKYIIS TOJSITA€ B €KOHOMIi Yacy; HOro ydacrti y
BHOOpPI CBOET TOKYIKH HE3aJIe)KHO BiJl TOTO, HACKUIBKH JaJleKO 3HAXOJUTHCS
MarasuH 1 6akaHuil 00'eKT npui0aHHs (TOBaAp).

3 METOI 3HWKEHHS PIBHS PU3MKIB, II0 BUHUKAIOTH Yy MpoIllecl peanizaiii

MapKEeTUHTOBO1 CTpaTerii 3amporOHOBAaHO METOJAMYHHUM MiAX1A A0 YIPaBIIHHS
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MapKETUHIOBUMHU PHU3UKaMU TOProBOTO MiJNPUEMCTBA Ha BIPTyaJIbHOMY PHHKY,
BU3HAYE€HO METy, 3aBJIaHHS, OO0'€KT, NpeIMET Ta €Talu YOPaBIIHHSI PU3UKAMHU
MapKETHUHTOBOT 1S7IbHOCTI.

Peanizaris  3anmponoHOBaHUX  PEKOMEHJAAI  JO3BOJUTH  3a0e3MEYUTH
JOCSITHEHHS LUJIEH MapKeTHUHIOBOI AISUIBHOCTI 3 OUIBII MOBHOMY 3aJ0BOJIEHHIO
noTped Ta 3alWTIB CIOXHUBAYIB, & TAKOX CHOPUITHME (POPMYBAaHHIO €(PEKTUBHOI

MapKETUHTOBOI CTpaTerii MANPUEMCTBA Ha BIPTyaJIbHUX PUHKAX.
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BHUCHOBKHA

3a pesynbTaTaMu NEPIIOro po3aAuly OyJio HaaHO BU3HAYEHHSI MAapKETUHIOBI
CTparerii, MapKETUHIOBIM MJISUIBHOCTI SK PI3HOBHAY MAISUIBHOCTI, SAKUH 32
J0TIOMOroto iH(opMallii moB’s3ye BUPOOHUKIB 31 CIIOKMBAYaMU Ta TPOMAJICHKICTIO.
MapkeTuHIOBHIl aHaji3 BU3HAYa€ TOJOBHY i1H(pOpMAaIlilo, HA OCHOB1 fIKOi OYIyTb
npuiiMaTvcs pIlIeHHS MO0 AISUIBHOCTI MiANpUeMcTBA y moaanbioMy. Cepen
dakTopiB, IO CHOPUAIOTh 3AIYYCHHIO IHTEPHET-TEXHOJIOTIH Yy MapKETUHTOBE
CepelloBUIIE MIANPUEMCTBA € IIBHAKICTE 0OpoOKM 1H(oOpMalii, sika poOUTH
HiAMPUEMCTBO OLTBIT KOHKYPEHTOCITPOMOKHHUM; OXOTUICHHS BEJIMKOT ayTUTOPil, SKa
MOJKE€ JII3HATHCS/CKOPUCTYBATHCS PO TOBap ab0 MOCHYyry MiANMPUEMCTBA; BUTPATH,
SIK1 3HQYHO MEHIII, 10 JI03BOJINTh HABITh MIAMPUEMCTBAM 3 HEBEIUKUM OIOKETOM
BUXOJIUTH Ha PUHOK Ta MPOCYyBaTH CBiii OpeHa. OKpiM TOTO, 1€ MIBUIKICTH, 32 SKOI
BiJIOYBA€THCSI PO3IMOBCIOKEHHS 1H(pOpMAaIlli y 1HTepHET-CEPeIOBHIII HAI3BUYAHO
BHCOKa, 10 pOOUTH pekiamy Ie e(PEeKTUBHINIOW Ta riodaizallis JiSIbHOCTI, IO
BUHUKAE 3aB/SKH 30UIBIICHHIO OXOIUICHHS ayAUTOPIi.

MapkeTtuHroBa  AUSUTBHICTh €  BaXKJIMBOIO  CKJIAJIOBOIO  YCIIIIIHOTO
(GyHKIIIOHYBaHHS BChOTO MIANPHEMCTBA, TaK SK caMe 3a JOMOMOrol Hel
BHU3HAYATHCSA OCHOBHI BEKTOPH PO3BUTKY, 30MpaceThcs iH(OpMAIiss IPOo MPOAYKT,
CIIO’KMBAYiB, Ta iX mepeBard. Ha MapkeTHHTOBY MisUTHHICTH BIJIMBAIOTH SIK 30BHIIIHI
Tak 1 BHYTpimHI (aKTOpH, MO MOXYTh OYTH CHPUYMHEHI 30BCIM PI3HUMH
CUTyallisIMH, SK JaeMorpadiuHuMHM 1 TPHUPOAHHMH Tak 1 piBHeM Kamidikarii
CHiBpOOITHHKIB.

Ha croroguinmiHpoMy erami pPO3BUTKY €KOHOMIKH CTAHOBHWIIE JOCTaTHBOT
KUTBKOCT1 OpraHizaimiii XapakTepU3YEThCS BHUCOKUM pPIiBHEM HEBH3HAYECHOCTI Ta
BIJICYTHICTIO CTaOUIBHOCTI, SIK MO0 30BHIIIHHOTO CEPEAOBHINA ITIAMPUEMCTBA, TaK 1
y BHYTPIITHBOMY cepenoButi. [Ipu mepexoi 10 pHHKOBUX BITHOCHH IMiIITPUEMCTBO
3MYILIEHE PO3pPOOJISITH MAapKETHUHIOBI CTpaTerii CTIMKOCTI Ta PO3BUTKY, SKI

JTIO3BOJIMUIM TIPUCTOCOBYBATUCS IO YMOB, 110 TTOCTIMHO 3MIHIOIOTHCS.
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TakuM dyrHOM, KOMM'TOTepHa Mepexa [HTEepHET BIUIMBa€ Ha I[IHOYTBOPEHHS,
poOUTH HOro 3pYyUHIMIUM JUIsI TOKYMNI Ta JUIsi MPOJAABILSA, TO3BOJIAE TMOKYIIISIM
IIYKaTH Ta 3HAXOAUTH TOBApU 3 HAWKpAIKUM CHIBBIJHOIICHHSM «IIHA/AKICTHY», a
MPOAABIIIO PEalli30BYBATH OJHY 3 MOKIMBUX MapKETHHTOBUX Ta I[IHOBHUX IOJIITHK 3
METOI0 MIHIMI3alli pU3UKIB HEJOOTPUMAHHS IPUOYTKY.

[cToTHE 3poCTaHHSA I1HTEPHET-TEXHOJIOTIN CHPUSIIO CTPIMKOMY 3POCTaHHIO
MapKETUHTOBOI aKTUBHOCTI B IHTEPHET-TIPOCTOPi, B SKOMY TOPSJ i3 CYTTEBUMH
MOJKJIUBOCTSIMA BHWHHMKA€ HHU3Ka CHENU(DIYHUX PHU3UKIB, 3 SKAMH CTHKAIOTHCS
HiAMPUEMCTBA, IO BEAYTh CBOIO AISUIBHICTH HA BIPTYaJbHUX PUHKAX: KiOepaTaku;
PU3MKH, TOB'A3aHl 3 TMOPYLIIEHHAMH Yy poOOTI 1HPOpMALIMHUX CEPBICIB Ta
npoBaiifiepiB; BipTyaJdbHE IIaXpalCTBO;, MOPYIIEHHS IUIICHOCTI JaHUX; PHU3UK
po3roJiomeHHs KoH(iAeHIiHHOT 1HGOpMaIlli KIIIE€HTIB;, HESKICHE HaNOBHEHHS
KOHTEHTY; HenockoHamicTh SEO-3axomiB.

CyyacHuif PO3BHUTOK 1H(POPMAIIIMHUX TEXHOJIOTIH Ta TJIO0AIbHOI Mepexi
[aTepHeT 3a0e3neurB BUHUKHEHHS Ta aKTUBHUN PO3BUTOK €JIEKTPOHHOI KOMEPIIIT K
crenudigHoi dopmMu opranizaiii MANPUEMHULBKOT TISJIBHOCTI, 3a SKOI OCHOBHI
Oi13HEeC-TIPOIIeCH BUKOPHCTOBYIOTh MOMJIMBOCTI I100albHOI Mepexi IHTepHeT s
onTUMI3aIlii JITOBHMX oOIepaiii, TMIABUIICHHS I1XHBOI MPOAYKTUBHOCTI Ta
e(hEeKTUBHOCTI.

3a omiHkaMu 1HGOpPMAIlIITHO-aHATITUYHUX areHTCTB, OOCST CBITOBOTO PUHKY
iHTepHeT-TopriBii B 2020 pomi ckinaB 4,21 tpnH. mpon., mo Ha 0,77 TpiH. A0
oinpme, HXK y 2019 pomi, a g0 2021 poky #oro BennuuHa nocsaria 4,93 TpaH. 10
[Tpu 1ibOMy TEMIHM 3pOCTaHHS IHTEPHET-TOPTIBIII MOCTYOBO YIOBUTLHIOIOTHCA (PHC.
2.2). Tak, sxmo 2019 poky Ttemn npupocty ctaHoBuB 20,7%, To 2020 poky ioro
Benu4rHa cTaHoBuia 19%, a HACTYITHI POKH MPOTHO3YETHCSA 3HIKCHHS MPOPOCTY
iHTEepHET-TOpriB Mpubim3HO 1 — 1,5%.

BoaHowac, posrisnaidd OUTOMY Bary I1HTEPHET-TOPTIBIL Yy 3arajlbHOMY
00Cs131 CBITOBOTO PUHKY PO3ApiOHOT TOPTIBII, CJIiJ 3a3HAYMTH, 110 YaCTKa IHTEPHET-
MPOIAXKIB MOCTYNOBO 30UIbIIYEThCA: BiT 7,4% y 2015 poui go 14,1% y 2020 pori, a

B HaMOJIMKY1 KUJIbKA POKIB BOHA cArHe 22%.
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3a3HaynMoO, 10 HAMOUIBIII KOMIAHIi €IEeKTPOHHOI KOMEPIIl 3HAXOIAThCS B
CIHIA Tta Kutai: Amazon.COM - MiKHapOJAHHI TOProBUii MaJaHYUK B IHTEPHETI,
oo Jigupye Ha puHKY enexkTpoHHoi komepuii (CILIA) 3 piuHOIO BUPYYKOIO Ha
kinenp TpymHs 2020 p. 386,06 mupa. gon.; Alibaba - mnposiguuit cBiTOBHI
noctavajgbHuK nocayr y cektopi B2B ta B2C (Kuraii) 3 piyHOIO BUPYYKOIO Ha
kiHenp Oepe3ns 2020 poxy 71,86 mupa. mon.; Walmart — nailiGunbia po3npiOHa
KOMIaHisI, sKa TaKOX 3aliMa€ThCs EINEKTPOHHOIO KOMEPIIEI Ta pPO3IPiOHUMU
marazuHamu (CIIIA) 3 piuHor BUpyuYkor Ha KiHelp ciuds 2020 poky 523,96 mups.
J0J1.

Punok enekTpoHHOT KOoMeplii YKpaiHu ycTynae CBITOBUM JIiiepaM, ajie Mae
MO3UTHUBHY JWHAMIKy po3BHTKY. Y 2018 polli TeMn mpupocTy OHIAWH-TIPOAAXKIB
30ubmuBes Ha 11,76 %, a y 2019 poii BigOysocs 3Ha4YHE 3pOCTaHHS, BHACIIIOK
4oro oOcCAr NMpoJaXKiB Ha PUHKY 1IHTEPHET-TOPriBiai 30UIbIUBCs Ha 22,63% Ta cKiiaB
2,33 MIIpJI. JOJI.

ComianbHi Mepeki HaOUparoTh CBOET CHUIIM, SK IHCTPYMEHT MapKETHHTY, SK
TpajauLiiHoi Topriemi, i TopriBai uepe3 IHTepHeT. IX BHKOPHUCTOBYIOTH SK
HIAPUEMIIL IO CTBOPEHHSI HOBOTO 0i3HECY, TaK 1 BEIWK1 KoMmaHii 11t popMyBaHHS
JI0JIATKOBOTO KaHaTy 30yTy 4u 3a0e3eueHHs 3B'I3KiB 13 TPOMaJIChKICTIO.

VY cydacHHX yMOBax PO3BUTKY I1H(OpPMAIIHHOTO CYCHUIBCTBA CIOXHBAYl
HabaraTo Kpalie 3HalTh IIPO BIACTHUBOCTI TOBapiB Ta TMOCIYr, SKi BOHHU
CIIO’KMBAIOTh, HIK I1e Oyiio B MUHYJOMY. TOMY BOHHM CXWJIBHI IIATH paIliOHAJIBHO, i
y pa3i BUHUKHEHHS HAWKpPAIIUX MPOMO3UIINA Y KOMIaHI# KOHKYPEHTIB MIHATU CBiif
BHOIp.

OpHiero 3 OCHOBHHMX TIiepeBar BIpTyaJbHUX pPHHKIB € iHpopMaIriiiHa
MiATPUMKA €Tary MomnepenHboi mokynku. CydacHUM CIOXKHUBAY CTa€ Aeaaii OuTbII
00i3HaHUM, TOMY 110 [HTEpHET J03BOJISIE OTPUMATH BEIUKUHN 00CsT iH(OopMmaItii mpo
TOBApHY NPOMO3MIII0 Ta HOr0 HOBMHKH, O3HAHOMUTHUCS 3 JYMKOIO €KCIEpTIB MPO
(GyHKIIIOHAJIBHI XapaKTEPUCTUKHU TOBAPiB, a TAKOK BUBYUTHU BIATYKH MOKYIIIIIB.

PosnoBcroikennst mepexi [HTepHET € mepenyMoBOIO PO3BUTKY IHTEpHET-

MapKeTUHTY. 3aCTOCYBaHHS MOKJIMBOCTEH I[HTepHET Hamae MiANPUEMCTBAM PSiJI
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nepeBar, siKi JI0MOMAaraloTh MiABUIIUTH KOHKYPEHTOCIIPOMOXKHICTh Ta MOKPAIIUTH
€KOHOMIYHI1 MMOKa3HUKH Y MOPIBHAHHI 3 TPAJULIHHUM MAapKETUHIOM.

VY cyuacHuX ymMOBax (DYHKI[IOHYBaHHSI TOPIOBHUX IMiMPUEMCTB MapKETUHIOBA
CTpaTerisi Ma€ TapaHTyBaTH KOMIUIEKCHUM MIAX1JA A0 MPOIMO3UIlI CBOiX TOBapiB
CIO’KMBaueBl B Takuil crmocid, mo0 3a0e3meyuTd HOoro mnpuBaOIUBICTH cepell
KOHKYPEHTIB. 3 I[I€I0 METOI0 B pOOOTI 3alpONOHOBAHO KOHLENTYAIbHUN MIAX1T 110
dopMyBaHHS MapKETHHTOBOI CTpaTerii TOProBUX MIIMPHEMCTB Ha BIPTYaJIbHHX
pPUHKaX, SIKHH 3aCHOBAaHUI Ha MOEIHAHHI TPAIUIIHHOTO KOMIUIEKCY MAapKETHUHTY 3
BUKOPHUCTAaHHSIM MapKETUHTOBHX IHTEPHET-TEXHOJOTIN Il MPOCYBaHHS TOBapiB y
BIPTYaJIbHOMY MPOCTOPIi, IO JI03BOJUTH 30UIBLIMTH IMPOJIaXK TOBApIB 32 PaxyHOK
3aJIy4YEHHS OUTbIIOT  KUIBKOCTI MOKYIIIIIB, 3a0e3neunTu 3pOCTaHHS
poiH()OPMOBAHOCTI CIIOXKUBAYIB Ta CHOPMYBATH MOZUTUBHUHN IMIJK MIANPUEMCTBA.

JUIss  aKTUBHOTO TPOTHCTOSIHHS KOHKYPEHTaM TOPTOBHM IiANPUEMCTBAM
HEOOXI1JTHO MOCTIHO BIOCKOHAJIFOBATH CBOi MapKETHHTOB1 CTpaTerii MpoCyBaHHS Ta
30yTy npoaykirii. JlocnimKeHHs MoKa3aliu, 10 Bce OUTBIINN IHTepeC Y KOPUCTYBadiB
mepexi [aTepHer HaOyBarOTh cTpiMu. CTpiMep — JIFOJIMHA, KA OpPTaHi3ye TPaHCIAIIT
y mpsMoMy edipi y mepexi IHTepHer. HaiiOinpiny momupeHicTh B JTaHHM Yac
HaOyJMu IrpoBi CTpIMH, A€ CTpIMEp 3amucye KOMITIOTEPHY Tpy, SAKy MOKHA
MNOJIMBUTHCS TIPSIMO Ha caiiTi 3 oro komeHTapsiMu. CTpiM - HOBUM HAMpPSIMOK
COITIATbHOT aKTUBHOCTI B Mepeki [HTepHET, MOXKIHMBOCTI SIKOI JOILIBHO
BUKOPUCTOBYBAaTH 1 y MapKETHHTy. Y 3B'I3Ky 3 [UM HaMd BUAUICHO HOBHM
HaMpsIMOK y (OpMyBaHHI MapKETUHTOBO1 CTpaTeTii — CTPIM-MapKETHUHT, peai3allito
SAKOTO Ma€ BeCTH MpOo(eciifHO MiArOTOBICHUN CHEIIATICT — CTPIM-MapKeTOJIOr.
[lepeBaru 3ampomOHOBAHOTO BHIY MApKETHHTY XapaKTEepHI SK JUIsl MPOJABIL, TaK
nokymis. Tak, mpoaaBenp (CHeiaibHO HABUCHUN) 3aiMAEThCSI aKTHBHUM OHJIAMH-
npoaaxkeM. llepeBara »k A MOKYyMIIS IMOJIATAaE B €KOHOMIi yacy; Horo yvacTi y
BHOOpPI CBOET TOKYIKH HE3aJIe)KHO BiJl TOTO, HACKUIBKH JaJleKO 3HAXOJIUTHCS
MarasuH 1 6akaHuil 00'eKT npui0aHHs (TOBaAp).

3 METOI 3HWKEHHS PIBHS PHU3MKIB, 110 BUHHMKAIOTh y Mpoliecl peaizamii

MapKEeTHUHTOBO1 CTpaTerii 3ampolOHOBAHO METOJAMYHHMM MiAX1A A0 YIPaBIIHHS
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MapKETUHIOBUMHU PHU3UKaMU TOProBOTO MiJNPUEMCTBA Ha BIPTyaJIbHOMY PHHKY,
BU3HAYEHO METYy, 3aBJaHHs, OO0'€KT, NpeIMET Ta €Talu YOPABIIHHSI PU3UKAMU
MapKEeTHUHTOBOT 1SIbHOCTI.

Peanizaris  3anmponoHOBaHUX  PEKOMEHJAAI  JO3BOJUTH  3a0e3MEYUTH
JOCSITHEHHS LUJIEH MapKeTHUHIOBOI AISUIBHOCTI 3 OUIBII MOBHOMY 3aJ0BOJIEHHIO
noTped Ta 3aluTIB CIOXKHUBAYIB, & TAKOXK CHpUATUME (OPMYBAHHIO €(EKTHUBHOT

MapKETUHTOBOI CTpaTerii MANPUEMCTBA HA BIPTYaJIbHUX PUHKAX.



66

CIIMCOK BUKOPUCTAHUX JIPKEPEJI

|

. Aucopd U. Crparerunueckoe ympasienue / Ilep. ¢ anrn. / WM. Ancodd. — M.:
ITporpecc, 1989. 519 ¢

N

. bob6ano O. FO. KomyHikatuBHi ctpaterii : HaB4. 1oci0. JIbBiB : Bua-BO JIBBIB.
nonitexaiku, 2015. 344 c.

3. bounapenko B. M., TarynoBa 3. O. OCHOBHI NPHUHIMIN CTPATErTYHOTO
MapKeTHHIOBOTO  IJIaHYBaHHA Ha  miampueMmctBi. HaykoBuii  BicHHMK
[TontaBchKoro yHIBEpCUTETY €KOHOMIKH 1 Toprisii. 2015. Nel. C. 95-99.

4. boituyk [. B. IHHOBawiiiHi MmiaAXoauW A0 3acTOCyBaHHS I[HTepHETy B MapKeTH-
HTOBIM AisbHOCTI mianpueMcts — Mapketunr. — Cymu — 2010. — 553—562
C.

5. bopxapn I1. Konnenmust mapketunra s nyonuunsix oubmmorek. I1. bopxapn,
. ®nonens, M. Muibn, K. Petinxapar,. — 1993. — 344 c.

6. BapranoBa O. B. MapkeTuHroBl TEXHOJOT1l colianizaiii KOpHopaTHBHOTO
ynpaBiigHsi. O. B. BapranoBa. 30ipHUK HayKoBMX Ipaib YepkachbKoro
nep)kaBHOTO TexHiuHOro yHiBepcutery. Cepis: Exonomiuni Hayku. — 2018, —
No 51. — 48 c.

7. TapxaBenko C. C. Mapketusr : miapyuynuk . K. : Jliopa, 2002. 712 c.

8. Taiinyk A. E. ®opMupoBaHne HaydyHON HHTEPNPETAIMU TOHSITHUS «HHTCPHET-

mapketurr». A. E. lNaiigyk. — 2019. — No 11. — C. 29—32.

(o]

. l'onmy6koB, €. I1. MapkeTunr nis npodecioHalniB: MPaKTUYHUNA KypC: MIAPYyIHHK 1
NPaKTUKyM i OakanaBpaty ta Mmarictpatypu / €. I1. T'omybkos. -, 2017. - C.
358-390. - (Cepis: bakanaBp i MaricTp. AKageMI9HUMA KypC).

10. JlanwpkoBa H. Pexnamuuit puHOK y Wacu manaemii: mo BinOyBaeTscs Ha TH?
URL.: https://detector.media/ rinok/article/176062/2020-04-02-reklamnii-rinok-
uchasi-pandemii-shcho-vidbuvaetsya-na-tb/ (mara 3sepuenss: 21.08.2020).

11. Hosrans JI.€E. Ctpareriune ynpasminusg. Hapd. moci6. / JI.E. Jlorans, 10.B.

Kapakaii, JI.I1. Apremenko. — K.: Ileatp yu0OoBoi nitepatypu, 2011. 440¢



67

12. TInnsmenko, C. M. Ta IBanoBa, T.€., 2015. Inctpymentu Ta MeTOaU
MpOCyBaHHS MNpOoAYyKUii B I[HTepHET: aHamiTUYHUA orsig. MapkeTunr i
MEHEKMEHT 1HHOBaI. — 20-32¢c. — 223c.

13. Hsanuenko, O. B. MHdopmManinoHHO-KOMMYHHUKAIIMOHHAs HHPPACTPYKTypa B
000CHOBAaHUM MAapKETUHTOBOM CTPATETHH KOMIIAHUU B YCIOBUSIX HECTAOMILHOCTH
peiaka [Texct] / O. B. IBanuenko // ®@unancoBbie uccneaopanust. — 2019. —Ne 2,
—C. 141-146

14. Kapnodd b. [enosas ctparerus: nep. ¢ aur. / b. Kapnodd. — M.: DxoHomuka,
1991.239 ¢

15. KosryHn O. 1. [nHOBariitH1 cTpaTerii NiANPUEMCTB: TEOPETUKO-METOAOIOT14H1
3acaau. / O.1. KostyH // Exonomika Ykpainu. 2013. Ne 4. C. 44-56.

16. Kornep ®., Apmcrponr I'., Bour B., Conaepc /I. OcHOBH MapKeTHHTY :
niapyuynuk. Kuis : LlenTp yuboBoi nirepatypu, 2014. 752 c.

17. Komampuyk C.B., JlazeOnnk M.P. PuHOK MapKeTHHTOBUX KOMYHIKAIIii
VYkpainu: ornsan ta TeHAeHI1i po3BUTKY. BicHuK XMeIbHHUIILKOTO HalllOHATBHOTO
yHiBepcutety. Cepis «Exonomiuni Haykuy. 2016. Ne 5 (2). C. 126-136.

18. Koxkypun 1. I. InnoBamiitna gisuieHICTh [ Texct]: monorpadis. / 1I.I. Kokypus.
— M.: Icnut, 2001. 576 ¢

19. KpaBuenko O. B. Ilomstrss ctparerii po3utky minnpuemctsa / O.B.
Kpagenko. — Pexum JOCTYITY:
http://www.uabs.edu.ua/images/stories/docs/K_BOA/kravchenko 023.pdf.

20. Kpwukascekuii, €., [lereupkuii, 1., [upan, S. ta Jlroapuak, 3., IlapTHEpCHKI
BimHOcHHM Ha puHKY B2B Tta B2C. — JIpBiB— 2015— BunaBauiirso JIbBiBChKO1
moJiTeXHiku, — 232c.

21. Kpyrnos B. B. ®opmyBaHHS iHHOBaIiifHOI CTparterii Ha TOPTOBEIHLHOMY
nianpueMcTBi. «Young Scientisty. 2016. Nel2. C. 659-663.

22.  Kysuk O. B. Crpareriune ynpapiiHHS MapKETHHTOBUMH KOMYHIKAIIIMH Ha
cydyacHUX mianmpuemctBax. CTpaTerisi eKOHOMIYHOTO PO3BUTKY Ykpainu. 2014.

Ne 34. C. 130-135.



68

23. JlozoBcwhkuit O.M., TamannmzoBcbkuit J[.M. Crpareris  ynpaBiiHHSA
IHHOBaLIIMH Ha mianpuemcTBax. Haykose ToBapucto IBana Kymmnipa, 2014. 37
24. JluroBuenko [.JI. VYnmockonanenHs kiacudikaiii 3aco0iB MapKETHHTOBOT
KOMYHIKaTUBHO1 TISITHHOCTI. C. 97-104. URL:

http://vlp.com.ua/files/special/14.pdf (nara 3Bepuenns: 14.12.2020).

25. Makenon B. B. Po3poOka koMO1HOBaHO1 cTpaTerii mMiANPUEMCTBA Ha 3acaaax
30alaHcOBaHO1 CUCTEMU MOKa3HUKIB: [MoHorpadis]. / B.B. Makenon. — K.:
€BponenchKHil BEKTOp €KOHOMIYHOTO po3BUTKY 2016. C.88-101.

26. Munu6epr I'., Kyunn [Ix. Crparernueckuii npoiec / nep. ¢ anr. Ilox pen.
1O. KanTypesckoro. CII6.: TTutep, 2001. 688 c.

27. O’lloneccu, JIx. KonkypenTtHsiii MapkeTuHr [TekcT] : cTparermueckuii
noaxon / Jix. O’llloneccu ; mep. ¢ anra. nox pea. . O. Ammonsckoit. — CII6. :
[Tutep, 2002. — 857 c. : mi. — (Cepus «buznec-kmnaccy). — ISBN 5-86782-305-4.

28. Odimiitauii caitt JlepkaBHO1 Cy)KOU cTaTUCTUKH YKpainu [EmexTtpoHHUI
pecypc] // ukrstat.gov.ua. — 2021. — Pexum goctymy 10 pecypcy:

www.uKrstat.gov.ua

29. Odimiitnuit  caiit  Bceykpaincbkoi — pexmamHoi  koamimii.  URL:
https://vrk.org.ua/ad-market.

30.  Odimivinuii caiit MibkHapoaHoi acoriaiii MapkeTuHroux iHimiatuB. URL:
http://uaport.net/uk/cat/site/mami-org-ua-ru (gara 3Bepuenns: 10.12.2020).

31. Oxpimenko [I'.B. Bukopuctanus BTL-pexmamu Ta  iHTerpoBaHUX
MapKETUHTOBHX KOMYHIKaIlii B pEeKJIaMHIA cTpaTerii mpocyBaHHS TOBapy Ha
puHOK. HaykoBwuii BicHMK BonmHCHKOTO HallioHaIbHOTO yHiBepcuTery iMm. Jleci
VYkpaiakn. 2018. Ne 23. C. 48-52.

32. IlactryxoBa B.B. Crpareriune ympaBiiHHA TiANPUEMCTBOM: Qinocodis,
nosituka, epexktuBHicTh.g Kuis: KHTEY, 2002. 301 c.

33. Iloprep M. Crpareris xkoukypenii. Ilep. 3 anrm. K.: OcnoBu, 1998. 31.
Crpareris niAIpUEMCTBA: HABY. - METOJI. MOCIO. [JUIs1 CTYA. BUII. HaBY. 3aKi.] / /.

O. I'openos, C. ®. boasmenko. Xapkis: Bug-so XHAJLY, 2010. 133c.


http://www.ukrstat.gov.ua/

69

34. Iloprep M. MixHapogHa KoHKypeHUis : MoHorpadis / M. Iloprep. — M.:
MuixHapoH1 BigHOCHHH, 1993. — 896 c.

35. IIpumak T.O. MapkeTHHroB1 KOMYHIKaI[li HA Cy4aCHOMY PUHKY : HaBYaJbHUN
nocionuk. Kuis : JIibpa, 2017. 202 c.

36. Paiiko [.B., Ueittmin JIL.M. Po3poOnenHs xknacudikaiii i1HCTPYMEHTIB
MapKETUHTOBUX KOMYHiKallii. MapKeTUHT 1 MeHeKMEeHT 1HHoBalii. 2017. Ne 2.
C. 36-46.

37. PuUHKOBO-Opi€EHTOBAaHE YNpaBIIHHS 1HHOBALIWHUM PO3BUTKOM : MOHOrpadis /
3a pen. C.M. Inmnsmenka. Xapkis : [icamtroc, 2017. 448 c.

38. PerionanbHa 11bOBa MporpamMa pO3BUTKY Ta MIATPUMKH MaJIOTO 1
CEepEeaHBOrO MIPUEMHUIITBA Ha 2018-2020 p. ULR:

http://loga.gov.ua/oda/about/depart/economy/enterprise/exh forums

39. Pefitunr iHBecTuIiiiHOT puBabiuBocTi obmacterr 2018. ULR: http://euro-

rating.com.ua/regiony/rejting-list/rejting-list-oblastej/

40. Pubax O. B. Po3BHUTOK Majoro MmiAMPUEMHUIITBA B PETiOHI: TEOPETHYHI
3acaau, npobsieMu Ta nepcrnekTuBu. ExoHomiunmii BicHuK Jlorb6acy. 2010. Ne2,
C. 96-100.

41. Tumuenko O. 1. TlpobmemMu Ta TEPCHEKTUBU PO3BUTKY MAaJoOro
iANpUEMHUIITBA B perioHax Ykpainu. EdextuBHa exonomika. 2015. Ne 6. ULR:
http://nbuv.gov.ua/UJRN/efek_2015 6 14

42. TynenkoB H. KiroueBass mO3WIMsA CTPATETMYECKOTO MEHEIKMEHTA B
opranuzanuu / H. Tynenkos // IlpobiemMu Teopun U MakTHKU ynpasieHus. 1997.
Ne 4.C. 104-107.

43. Typuak B. B., Omiiauk JI. I'. HaykoBuii BICHUK YKTOPOICHKOTO
HaIlOHAJIbHOTO YHiBepcuteTy. Cepis: MiKHapOAHI €KOHOMIYHI BiTHOCHUHU Ta
cBiTOBE TOcnoaapcTBo Bumyck 19, wactuna 3. 2018. C. 111-115.

44,  Ymenko H.B., Kyman .M. ba3osi nedinirii ctparerii comialbHOT0 pO3BUTKY
mignpueMcTBa. Yaconme ekoHoMigHUX pedopm. 2018. Ne2 (22). C. 82-87.

45, XoxmoBa T.}O., MamkeroBa A.A. XeIXaHTHHT: SKCKIIO3UBHAs TEXHOJIOTHSI

nmoabopa cynepkaapoB. Ympasierue nepconaiom. 2018. Nel (171). C. 35-40.


http://loga.gov.ua/oda/about/depart/economy/enterprise/exh_forums
http://euro-rating.com.ua/regiony/rejting-list/rejting-list-oblastej/
http://euro-rating.com.ua/regiony/rejting-list/rejting-list-oblastej/

70

46.  Xpamnosa O. I'., Kioaunskuii A.O. KopnopaTtuBHa KynbTypa NiANIpHEMCTBA
— oAuH 13 (haKTOpiB HOr0 KOHKYPEHTOCIIPOMOKHOCTI. 30IpHUK HAYKOBHX Mpallb
marictpiB ~ HaB4aibHO-HAyKOBOTO  IHCTUTYTY (DIHAHCIB, €KOHOMIKH Ta
meHepkMenTy. [lonraBa: Bugasuuurso [HontHTY, 2017. C. 99-104.

47. Xpamuosa HO.I'., butoBon P.I. ®opmyBaHHS CHPHUSTIMBOrO COLIAIBHO-
NCUXOJOTTYHOr0 KJIIMaTy KoOJeKTUBy mianpuemcTBa. CydacHi i1HHOBaIliiiHO-
IHBECTHULIIMHI MEXaHI3MH PO3BUTKY HAI[IOHAJIbHOI EKOHOMIKH: MaTepiajiu
IV MixHapoaHoi HayKOBO-IpaKTH4HOI [HTepHeT-KoHepeHIlii, 26 >xoBTHS 2017
p. U. 1. IlontaBa: ®OII ITycan A.®., 2017. C. 217-219.

48.  Xwmapcoka [.A. InHOBaIilHI TPEHAN HAa PUHKY MApPKETMHTOBUX KOMYHIKaIliil
Ta iX BIUIMB Ha MJISUTBHICTh MIANPUEMCTB JIETKOI MPOMHUCIOBOCTI YKpaiHU.
HaykoBuii BicHMK MwuKOIaiBCHKOTO HaIlOHAIBHOTO YHIBepcuTeTy iM. B.O.
CyxomuHcbhkoro. 2018. Ne 21. C. 434-451.

49. IlepmupoBa 3.€., O6opcpka C.B. Crpareriune ynpasiinas. — Kuis: KHEY,
1999. 384 c.

50. IMmwukynsxk O. TI. EranHicTe I1HHOBALIMHOTO TMpoOIECY Ta  OIlIHKA
edexTuBHOCTI 1HHOBaMiHOIT nismpHOCTI. / O. I'. nukynsak // Exonomika ATIK.
2011. Nel2. C. 109-116.

51. Global Ecommerce 2019 // Emarketer [website]. — 2020. — UPL:
https://www.emarketer.com/content/global-ecommerce-2019

52. Global Ecommerce 2020 // Emarketer [website]. — 2020. — UPL:

https://www.emarketer.com/content/global-ecommerce-2020

53. Rudetskaya, A.V. The role of electronic development in the development of
the country’s digital economy / A.V. Rudetskaya // Bulletin of the Khabarovsk
State University of Economics and Law. — 2020. — Ne1-2 (102-103). — pp. 84-87.

54. COVID-19 and the retail sector: impact and policy responses, OECD Policy
Responses to Coronavirus (COVID-19) [website]., OECD Paris, — 2020. — UPL.:

http://www.oecd.org/coronavirus/policy-responses/covid-19-and-the-retail-

sectorimpact-and-policy-responses-371d7599/

55.  World Top eCommerce Companies List by Market Cap as on Jan 1 st


https://www.emarketer.com/content/global-ecommerce-2020
http://www.oecd.org/coronavirus/policy-responses/covid-19-and-the-retail-sectorimpact-and-policy-responses-371d7599/
http://www.oecd.org/coronavirus/policy-responses/covid-19-and-the-retail-sectorimpact-and-policy-responses-371d7599/

71

[website]. — 2020. — UPL.: https://www.value.today/world-

topcompanies/ecommerc
56. Internet world stats. INTERNET USAGE STATISTICS URL: World Internet

Users Statistics and 2022 World Population Stats (internetworldstats.com)

57.  Ukrinform.ua. URL: https://www.ukrinform.ua/rubrictechnology/2797152-v-

ukraini-kilkist-internetkoristuvaciv-zrosla-do-23- miljoniv.html


https://www.value.today/world-topcompanies/ecommerc
https://www.value.today/world-topcompanies/ecommerc
https://www.internetworldstats.com/stats.htm
https://www.internetworldstats.com/stats.htm

	Пояснювальна записка
	( повне найменування вищого навчального закладу )
	Інститут, факультет, відділення  факультет економіки і управління__________
	Кафедра, циклова комісія           кафедра публічного управління, менеджменту та маркетингу
	Освітній рівень __бакалавр____________________________________________
	Спеціальність   073 Менеджмент______________________________________
	ЗАВДАННЯ
	НА ДИПЛОМНУ РОБОТУ СТУДЕНТА
	КАЛЕНДАРНИЙ ПЛАН

	Текст  стор.  71,  табл.  7 , рис. 15 .


